FENIKOI OPOI MAPOXHZ YIMHPEZIQN THZ ENARTIA

O tapovteg levikol Opot Mapoxncg Ymnpeowwy, pali pe ta €yypada mou avadepovtal
TIAPAKATW, OLETIOUV TNV TIAPOXAN TWV UTINPECLWY (Ede&NC Kal oL «YTINPETiec») TTOU TTPooPEpPEL
n ENARTIAMONOTIPOZQIMH A.E., pe €dpato HpdakAelo Kprtng kat dtevBuvaon otn Acewdpopo
lwviag ap. 66, 71306 (edeénc «Enartia» n «Etaipeia»), mpog toug eAdteg tng (epeéng o
«MeAdtne» n ot «MeAdteg»). H Enartia kat o MNMeAding avadepovtal edpe€ng £KAOTOC WG
«Mgpog» Kat amno Kowou wg «Mepn».

ApB. 1. ZupBatika éyypada

1.1 Ta akoAouBa €yypada amoteAoVV AvATIOCTIAOTO KAl oUCLWOEC pPEPOC NG oLuBAoNC
(edeéng n «20uPBacn») petady tng Etatpeiag kat tou MeAdatn:

a. To évtuTio TtapayyeAiag f aitnua evepyomoinong (epeéng emtiong n «MapayyeAia»),

B. n ekadotote EvtoAn Mapoxng Yrinpeowwyv («EMY»), n omoia mepleéxetl toug 181KOUE O PO UG Kal
TPOoUTI0BECELC TNC HEHOVWHEVNC UTNPEeaiag Ttou dntd o MeAdtng, otwe dnpootleletal otnv
lotooeAida tng Etalpeiag,

y. ot tapovteg Mevikoi Opot Mapoxng Ynnpeowwyv («FOMMY»),

0. n ekdotote loxvouoa Evnuépwon ywa tnv Emefepyaocia Asdopevwy lMpoowTikov
Xapaktnpa / MoAwtikn Atopprtou tng Etalpeiag,

€. Ol eUTIOPLKEG TIPpoodopEG TN ETalpeiag kat To oxeTko TANPOdOPLAKO UAKO TTOU eivatl
dlabeotpo otnv lotooeAida tng Etalpeiag f tiBetat AAwg uttoyn tou MNeAdtn kal teplypadet
TIC AslTOUPYiEC, TO KOOTOC TWYV TIPOIOVIWY KAl UTTNPECLWY TNC,

OT. N eKAotote Loxvouoa Zupdwvia Emeéepyaociag Asdopévwy Mpoowtikol Xapakthipa
(Data Processing Agreement — DPA), oTtou edappodetal,

. ot Eldkoi Opol Yrinpeowwyv Papaki-Legacy, ol omoiol epappdlovial OTIC UTINPECIEG TTOU
e€akoAoubouv va mapexovtatr amod tnv Etaipeia umo edikd kabeotwg legacy f/kat sival
dlaBEoipeg HOVO yia avavewarn.

1.2 2e mepimtwon olykpouong N eWOLKAC puUBulong peTadl twyv mapoviwyv FOMY kat Ing
avtiotowxng ENMY, umteploxvel n EMY amokAELOTIKA W TTPOC TN CUYKEKPLUEVN UTtNPEGia.

Na Tt vumnpeocieg mou mapexovtat wg Ymnpeoieg Papaki-Legacy, edapuolovral
OUUTANPWHATIKA ol avtiotolxol Ewkol Opol Ymnpeowv Papaki-Legacy, ol omoiot
uTtEpLoXVoULV Evavtl Twy Ttapoviwy FOTMY oe mepintwaon €WK pLBULONE | cUYKPOoUGNC,
QATTOKAELOTIKA WE TIPOC TN CUYKEKPLUEVN UTTNPECIa.



1.3 Edav o MeAdtng Zntnoel tnv evepyotoinon YMnNpeolwy yla Aoyaplacpo tpitwy n/kat
AoklpaoTtikwy Ytnpeowwy, edappodovial avilotoixwe ot dlatdéelc tng Evotntacg | («Alatdéelg
yla Vv aitnon Ynnpeowwyv amod tov MeAdtn yia Adoyaplacpod tpitwv») n/kat tng Evotntag
(«Awatééelg yia tic AokipaoTtikeg Yninpeoiegr) twyv mapoviwy FOMMY, ol omoieg amoteAovv
avaTmooTaoTo KAl 0UCLWAEC HEPOC TOUC.

1.4 O1 dlabeaoipeg YAwaooeg yla In cuvadn tng Zupypaocncg sivat n eEAANVIKA Kal N ayyAlkn. 2
nepimtwon dladopdg eppunveiag, UTIEPLOXVEL TO EAANVLKO KEIPEVO.

Ap0O. 2. Z0vayn tng IvpBaong

2.1 H Z0pBaon pe tov MNeAdtn ouvantetal ye tnv mapaiafn tne NapayyeAiag, n omoia £xet
OUUTIANPWOEL cwoTtd Kal arootalei amnod tov MNMeAdtn pog tnv Enartia, cuvodsuopevn amo
TNV TTANPWHI TOU TEAOUC VLA TIC AlTOVUEVEC YTINPEDIEC, EKTOC av opideTal d1adopPETIKA OTOUC
tapovteg FOMMY n otnv avtiotown EMNY.

2.2 OleAdng, adou eyypadei otovlotdTomo cVUPwva Pe 1o etOpevo ApBpo 3 (Aladikaoieg
Eyypadng kat Ayopag — Ovopa Xpriotn kat Kwdwkog MpooBaong), unopei va ayopdoel ta
TtpolovTa Kal TI¢ uttnpecieg Tng Enartia ontwe meplypddovtal otnv eUmopLkn tpoodopd,
TIPOOBETOVTAC Ta 0To KAAABL ayopwyv, oAokAnpwvovtag tnv MapayyeAia oe NAEKTPOVIKN
popdn Kal amootéMovtdag tnv otnv Enartia omtweg meplypddetal mapakAtw. 210 KAAAOL
ayopwyv, o [leAdatng pmopel va Oel ta emAeyhéva TpoiovIa Kal UTNPEOoieg,
CUUTIEPIAQMBAVOUEVOU TOU KOOTOUG TOU KABeVOC, TOU CUVOALKOU KOOTOUG TG MapayyeAiag
KOl TwWV CUPBATIKwyY Opwv 1ou edpapuodlovtal. Mpv tnv uttoBoAn tng MapayyeAiag otnv
Enartia, o MeAdtng pmopel va mpooBeoel | va adaipecel mpoiovia anod To KaAadi, va
dlopbwoel Tbavd opaApata ota otolxeia, va emiotpePel otnv ponyovevn oeAida n va
ouvexioel ye TNV ayopda.

2.3 O lMeAdatng Ba mpemel va emiBeBatwoel OtL €Xel dlapaocel Kal arnodexbei ta ocuppatika
eyypada, va dnAwoel n va emiBeBaiwaoel dlevBuvaon TIHOAOYNOoNG Kal va eTUAEEEL Evav aATtod
TOUC TPOTIOUC TTANPWUNG TIou TipoodEpovtal amod tnv Enartia. O MeAdtng avayvwpidetl kau
armodexetal OTL Ta apxeia kataypadng armobnkevovtal cuPdwvaA e tn vopobeaoia.

2.4 Metd tnv mapaiafn tng MapayyeAiag, n Enartia anootéMel otov MNeAdtn emiBeBaiwon
apayyeAiag, ou meplExeLl cuvoyn AWV TwWV TTANPODOPLWYV CXETIKA HE TA TIPOIOVTA Kal TIG
uTtnpeoieg mou ayopaoctnkav. H Enartia 6a ekdwoel To avtioTolyo TLHoAdyLO.

2.5 310 pETPO TOU Yivetal pnt avadopd otoug tapovteg FOMNY R epocov mpokettal yia
UTIOXPEWTLKOUC Opouc, epapuodovtal ot dtatdaéelc tou N. 2251/1994, N. 4933/2022 kal Tou
M.A. 131/2003 mepi nAektpovikoU epmopiou, yla otoladnmote ayopd TPOolOVIWV Kal
uTtNPECLWY amo tov MNeAdrn.



ApB. 3. Aladikacieg Eyypadng kat Ayopag — ‘Ovopa Xpnotn kat Kwdiwkog
MpooBaong

3.1 lMNpw tpoBei og ayopd, o MNMeAdtng odeilel va eyypadei otov lotdTOTIO dNULOUPYWVTAG
€vav TPOoWTIKO Aoyaplacpo oto Papaki, dnAadn pe tn xprion Ovopatog Xpriotn Kau
Kwdkou MpdoPaong (edeng kat wg «Alamioteutrpla Tautomoinong»), akoAoubwvtag Tig
odnyiec otov TTAPAKATW CUVOECHO:

https://controlpanel.papaki.com/registration.html

EvaAAakTikd, o MNMeAdtng pmtopel va oAokAnpwoel Tnv eyypadn tou otov lotdtomo anesubeiag
Katd tn dldpkela tng dladlkaciag ayopdg. Katda tnv eyypadn kat tnv ayopd YInpeolwy, o
MeAdtng utoxpeoUTal va TIAPEXEL TA ATTAUTOUHEVA OTOLXELA, TIPOCWTILKA 1 YN, M€ akpiBela
Kat aAnBela.

3.2 H dadikaoia eyypadng yla tig YTnpeoiec OAOKANPWVETAL NAEKTPOVIKA.

3.3 Me tnv evepyotoinon tng Ynnpeoiag, n Enartia anodidel otov MNeAdtn ‘Ovopa Xpriotn Kat
Kwdwko MpooBaocng. O MeAdtng avayvwpidel OTL autd ta dlamoteuthpla amoteAouV To
olOoTNUA eMKUPWONG yla TNV TtpoécPacr tou otg Ynpeoieg. Ta MEpn cupdwvoLv OTL TO
‘Ovopa Xprotn kat 0 Kwdlkog eivat To povadlko JECO tautoToinong tou MNeAdtn katd tnv
TpooBacn tou oTlg YItnpeoieg. Zuventwe, o MNeAdtng amodexetal 0Tl OAEC Ol EVEPYELEC TIOU
TIPAYHATOTIOOUVTAL PJE TA SLaTIOTEVTAPLA AUTA TOU arodidovtal Katl Tov SECHEVOUV VOUILKA.

3.4 O lMeAdtng avayvwpidel 0Tl pEpeL ATOKAELOTIKN Kal TIAPN eLUBUVN yLa OAEC TIG EVEPVELEG
TIOU T(PAYHATOTIOLOUVTAL UE XPrON TWV JLaTioTEUTNPIWY TOU KAl deopPeVETAL va Ta dlatnpei
amoppnta, va ta GUAACOoEL Pe TNV ammapaitntn emPEAELA KAl va PNV TA KOWOTIOLEl, oUTE
TTpoowWpPLVd, o€ TPiToUuG.

3.5 3e kABe mepimtwon, o lMeAding amodéxetal 0Tl Ol NAEKIPOVIKEC Kaun Ynolakeg
kataypadecg tng Enartia kaw/n Twyv tpopnBeuTWY TN HTTOPOUV vVa XpNoLUoTtolnfoUV EVWTILOV
omolacdnmote apuodlag apxng yia amodelKTIKoUC OKOTIoUC cUUdWVA PE TOUC TIAPOVIEG
FOMY kat 0Tt PTtopo UV va aTtoTEAEGOUV ATIOJELKTIKA HECA yLa TNV UTIAPEN TWV OXECEWV Kal/n
TWV EVEPYELWYV TTOU apdloBntouvtal.

3.6 H Etaipeia duvatat va edappodlel sviaio 1 KeEVIPIKO pNXaviopo Ttautomoinong,
EMAANBELONG TAUTOTNTAG KAl EAEYXOU TIPOcPacng, CUMTIEPAAUBAVOUEVWY, €VOELKTIKA,
pnxaviopwyv  Single Sign-On  (SSO), One-Time Password (OTP) n/kat Two-Factor
Authentication (2FA), ywa tnv mpocoBacn oto cUVOAO 1 O PEPOC TWV YTnpeowwy tng. H
Etaipeia duvatat emiong, ywa Aoyoug acddAelag, TEXVIKNG METABACNG N AELTOUPYLKAG
dlaxeiplong, va meplopidel TNV mpooPacn o€ CUYKEKPLUEVEG AetToupyieg, oeAideg ) TuARpata
TOU Ttivaka eAeyxou, Wiwg oe oxeon Pe UTnpeoieg Legacy r utnpeoieg ou teAovv LTIO
petdBaon oe vea mAatpoppa f uTtodoun.


https://controlpanel.papaki.com/registration.html

ApB. 4. DUon TwWvV Yinpeowwv, TEAN kat MAnpwWHES

4.1 H ¢Uon kal o TUTIog TWV YTINPEoLWY TIoU Ttapéxovtal ano tnv Enartia pog tov MeAdtn
Teplypagovtal ot empepoug ENMY mou oxetidovral pe tig Ymnpeoieg, Kabwe Kal OTIg
avtiotolxeg oeAideg meplypadng tng Ynnpeoiac. Ta T€An yia Tt Ynpeaoieg kat oL 6pot Kat
TPOTIOL TMANPWHNAG autwy KaBopidovtal otnv avtiotolxn EMY n otig epmoplkeg TpooPope
Tou eivat dlabgaoipeg otov lotoTtomo A €xouv yvwototolnBei atov MeAdatn. OAa ta TEAN, EKTOC
eav avadepetal pntd to avtibeto, voouvtal xwpic ®.M.A.

4.2 O MeAdtng €xeL T duvatotnTa va eTAEEEL HETAEL TWV dLadOpwV HECWY TIANPWHNGC TTOU
exelLeykpivel n Enartia kat ta omoia avadEpovtal otn oxeTikn oeAida TANpoddPNCoNG yLa Toug
amodektolC TPOTIOUC TANPWUNAC (dnuootleupévn o1n dlevBuvon:
https://web.papaki.com/tropoi-pliromis/). O MeAdtng pmopel avd dca oty va ETIAEEEL
VEO PECO TTANPWHNC aTio TIC SLABECLUEC ETILAOYEC KAL VA TPOTIOTIOLOEL TA OTOLXEIA TTANPW NG
Tou, epodoov anatteital. MNa tnv akvpwon NG cupdwviag xpewong peow PayPal, o MeAdtng
TPETEL va ouvdebel OTO TPOOWTIKO Tou TpodiA oto PayPal kat va akoAouBroel 1n
dladlkaoia akupwaong otn OXETIKA oeAida Tou Aoyaplacpou Tou.

4.3 'OAeg ol pOopOAOYLIKEG ETIRAPUVOELG TTIOU TIPOKUTITOUV ATIO T XPnon Twy YNpeolwy amno
tov MeAdtn Bapulvouv amokAeloTika Tov MeAdatn.

4.4 ¢ iepintwon Kabuotepnong MANpwHNG antod tov MNMeAdtn, n Enartia dtatnpei to dikaiwpa
avaoToANC TTapoxng Twyv Ytnpeolwy kat o MeAdtng, xwpigva aratteitat emionun etdotmoinon,
uTToXPEOUTAL VA KATaBAAEL TOKOUC uTtepnpepiag UPoug 5% etnoiwg, HE TNV eTUAAEN TOU
dlkalwpartoc tng Enartia ywa amolnpiwon tuxov peyaAvutepng {npiag.

4.5 e epimtwon ou n Ynpeoia €xel evepyomolnBel e Aettoupyia autopatng avavewaong,
oVpdwva pe ta TIPOPRAsTTOPEVA OTO eTOpevo ApOpo 7 («AldpKeELd, AVAVEWOELC KAl
KatayyeAia»), kat o MeAdtng €xel CUVOECEL ETUTPETOPEVO HECO TTANPWHNG HE TOV AoyapLlacpo
Tou, o MNeAding avayvwpidel OTL Ta OXETIKA oTolXeia /kal ta avtiotolxa tokens mAnpwung 6a
TTAPAPEVOUV oLUVOEDEUEVA UE TOV AOYAPLACHO TOU yia TN dlaxeiplon HEAAOVTIKWY TIANPWHWY,
EKTOC €AV 0 i0lo¢ TIpoPel og alayr PECW Tou Ttivaka eAgyxou. Ta otolxeia autd duvavtal va
armobnkevovtal Kat va umoBdMovial oe emeepyacia aAmMo TUOTOTOUNHEVO TIAPOXO
UTINPECIWY TANPWHWY Yyla Aoyaplacpod tn¢ Etalpeiag. Ze mepimtwon avavewong,
ebappoletal o ekAOTOTE OXUWV TIHokatdAoyog tng Etalpeiag mou avrtiotolxel otn
OUYKEKPLUEVN UTINPECia Katd tov XpOvo NG avavewong, Oomwe autog spdavidetal otnv
totooeAida r)/kal oto Control Panel.

4.6 e epimTwon autopatng avavewaonc twy Ymnpeowwy, o NMeAdatng eéovaolodotel pntd tnv
Enartia va xpewvel 1o avtiotolxo mooo Teplodikd, cuUPWva PE TOUC XPOVOUC avavewong
KAaBe empepoug Ynnpeoiag n/kat Bacel artqpatog tou MNeAdatn. MNvetal katavonto OtL o€
TepimTwon pn katayyeAiag tng ZuppBaonc plv anod tnv npepounvia Anénc tng Yrmnpeoiag, n
20pBacn Ba Bewpeitalt avavewpevn Kat dev Ba TapEXETAL ETLOTPO D XPNHATWY YLA TO TTOCO
TToU KataBAnBnkKe Katd tnv avaveéwaon.


https://web.papaki.com/tropoi-pliromis/

4.7 Ewdotmooelg Kalt XpeWOoELG ZUVOPOH WY

4.7 1. Taktikeg ZuVdpouEQ (Regular Subscription Products)
Ma T  KAVOVIKEG, | OOKIUOOTIKEG  OUVOPOHEG  loxVouv  Ta  €8nc
a) EVNUEPWTLIKNA €100TI0iNCN AUTONATNG avaveéwaong amootéAAeTal dekarmeévte (15) nuEpeg
TPV ano ™mv nuepopnvia ANéng ™ng OUVOPOUNC,
B) N TMPWTIN aAmMOoMELPA XPEWONC TTpaypatormoleital dwdeka (12) nUEpeC TPV amd tnv
nuepounvia Ajéng,

y) o€ mepimTwon amotuxiag tng mpwtng anonelpac, n Etalpeia dVvartal va mpaypatomoloet
€EwWC OUVO (2) eTuMAEOV QATOTIELPEG XPEWONCG KATA TIC AMECWC ETMOPEVEC NHEPEG,
0) oe mepimtwon amotuxiag OAwv Twv TPORAETTOPEVWY TIPOOTIABEIWY XPEWONG, N
ouvdpoun duvatal va petatpanei oe xelpokivntn avaveéwaon kat o MNMeAdtng va evnuepwoei
OXETIKA.

4.7.2. AoKlpaotika Mpoiovta (Trial Products)
MNa TIC OOKIUOOTIKEG OUVOPOUEG loxuouv Ta e&nc:
a) evnuePWTIKA eldomoinon amootéAAeTAl TEVTE (5) NUEPEC TPV Ao tn ANEN 1INng
OOKIMAOTIKNCG Tteplodou,
B) N TMpwTtn amomelpa XxpEWaOnC mpaydatomnoleital pyia (1) nuEpa mpv and tn AREN TG
OOKIMAOTIKNG Tteplodou,

y) HUmopouv va TmpaydatomolnBoulv £wg tpelc (3) oLVOAKA TpooTtdBeleg XPEWONC.
H doklpaoTtik cuvdpopr Urtopei va akupwBel oTotednmoTE, AUCTNPA TIPLY ATIO TNV TIPWTN
ATmoTELPA XPEWONC.

4.7.2. Aokipaoctika Mpoiovra (Trial Products)

la tig SoKIPaoTIKEG CLVOPOUEG LOXVOULV Ta ENC:

® EVNUEPWTLIKNA eldotoinon amooteéMetTal TEvie (5) NUEPEG TPV Ao tn ANEn NG
OOKLUAOTLKNG TtEPLOdOU,

e N TPWTN ATIOTIELPA XPEWONCE Ttpayatotoleitat pia (1) nuépa mpty anod tn Anén tng
OOKLUAOTLKNAG TtEPLOdOU,

e pumopoULV va Ttpaypatotmolnfolv Ewg TPELG (3) CUVOALKA TTpooTIABELEC XPEWONC.

H dokipaoTtikn cuvdpopun UTtopEei va akupwbOel oTtoTEdATIOTE, AUCTNPA TIPLV ATIO TNV TTPWTN
amoTeLpa XPEWONC.

Ap0O. 5. XpRon tTwv Yrinpeowwyv kat Euduvn tov MeAdtn

5.1 O MNMeAding avaAapBavel TNV LTIOXPEWON VA XPNOLUOTIOLEL TIC YTINPEGieg Ye TN PEYLoTN
ETUPEAELQ, TNPWVTAC TOUC KAVOVEC Xprong Ttou avadepovtat otig EMNMY kat pe tpdmo mou va
pnv B€tel og kKivduvo Tn otaBepodtnta, TNV AchAAEld Kal TNV ToldTnTa TWV Ytnpeowwyv. H
Enartia dlatnpei to dikaiwpa va avacteilel  va dltakoyel tnv tpoécPacn tou MeAdtn otig
Yninpeoieg otic €&ng meputtwoelg: (i) otav o lMeAdatng mapaBiadel ovclwdwe R kart’



entavaAnyn tn Z0pPBacn 1N XpPnolUoToLel TIg YTINPeoieg yla TTapAvopoug I} KATaxenoTIkoug
okoTtou¢: (ii) otav n Enartia uttoxpeoutal anod vopo f evtoAn dnuootag apxnc: (iii) étav n
Enartia Bewpei Bacipa otin cuumnepldopd tou MNeAdtn propei vampokaréoel {nuian eubuvn
oe AAAov [MeAdatn, tpito i v ida- (iv) otav o MNeAdtng aveBadel yeéow Twy YTNPECLWY
TIEPLEXOUEVO TIOU eival TtPodNAWCE TapAvopo. € AUTECG TIC TEPUTTWOELG, N Enartia 6a
evnuepwvel tov MNeAdtn 7 (emtd) NUEPEC TPV TNV EVOEXOUEVN AVACTOAN, ATIOCTEANOVTIACG
OXETIKN edomoinon peow email, divovtdg Tou tn duvatdTnTa va avilkpoUoeL TNy anodaocn
€VTO¢ NG dlag tpobeopiag, peow email  AMwv kaboplopevwy davAwyv. H Enartia 6a
aflodoynoel Tuxov Oleukplvioelg Tplv AdBel TNV OPLOTIKA TnG amodacn, n omoia Ba
kowvottolnBei otov MNMeAatn pe email. H mapamndvw sidomoinon dev amatteitat otav:

e Oev elval cuppatn Ye UTIOXPEWTIKA vopoBeaian evtoAn dnuoolag apxne, N

e oOtav n Enartia €xel Baolpoug Adyoug va Bewpel 0TL n eWdotoinon Ba ymopovoce va
eMBapLveL TNV Kataotaon A va dnuloupynoeLl tpooBetn euBUVN N Kivouvo yla AAAoug
Xpnoteg, tpitoug N tnv dia.

5.2 O lNeAdtng uttoxpeoutal va PNV XpnotpoTtoLel Ti¢ YNPeoieg yla mapAvopoug oKoTtoug N
Katd mapdBaocn €bvikwy, gupwraikwy f dlebvwy vopwyv kKat kavoviopwyv. Ewdikotepa,
avaAauBavel Tnv uToxpEwon va pnv dlavepel, dnUooloTiolel | eTUTPETEL TN dlavoun
OUVOECHWYV TIPOC:

(i) kakOBoUAO TteplexOpevo (OTtWC Loi, malware r AAAa eTtBAAR AOYLOULKA),

(ii) Teplexdpevo ou apafladel TNV WBLWTIKOTNTA, TIVELHATIKA JlKalwPaAta, TNV TUA f TTou
eival mopvoypadiko, patoloTiko, BAAoHnUo 1 TPOCBANTLKO, 1 PUE OTIOLOVONTIOTE TPOTIO
pmopel va BAael A va mapakwAvoel Tn Asttoupyia tng Enartia /kat va Bi&el tpitoug R tnv
elkova tng Enartia,

(iii) meplexdpevo TOU TEPLEXEL aveTBUPNTN N un e€ouclodotnuévn dladnuion, UAIKO
TpowBnonc ) spam.

O MeAatng deopevetal va pnv poPaivel oe hacking peéow Twv Ytnpeowwy f tngmpooBaong
oto dladiktuo, oUte og ATOOTOAN spam, dnAadr avetBUUNTWY 1 PN €60VCLOJOTNHEVWY
ETUKOWVWVIWY peéocw email. H Enartia diatnpel 1o dikaiwpa va Bewpnroet tov MNeAdtn
uTtELBUVO, AKOPN Kal OTAV N ATTOCTOAN spam yivetal Heocw dladopeTiKwy dleuBuvoewv
email anod autég ou amoktnOnkav amnod tnv Enartia, epdcov eumAgkeTal aueoa N eppeca
Yrminpeoia 1n texvikny umodopn tng Enartia (m.x. mapdavopn mpowbnon wtoceAidag
doevoupevng otnv Enartia). O MNMeAdtng avayvwpidel OTL oL WG Avw EVEPYELEC ATTOTEAOUYV
mapaBiaon twyv tapoviwy FOMy.

5.3 Me tnv emttdpVAAEN TWV AVWTEPW KAl TWV TEPUITTWOE WY PTG KatayyeAiagtngZuppaong,
av n Enartia €xel Baoipoug Adyoug va Bewpel 0Tl o MNMeAdtng evepyel Katd tapapacn Twv
UTIOXPEWOCEWYV TOU 1 Biyel dikauwpata tpitwy, ymopei va tou dwoel tpoBeopia va apeL thv
mapapiaon f va mpookouioel otolxeia cuppopdwong Pe TN ZVPBaAcn Kat tn vopobeaoia. Av



dev uttapéel artavtnon n av dev amodelxbel cuppdpdwon, n Enartia diatnpel to dikaiwpa
Aueonc KkatayyeAiag tng Zuppaocng, Xwplic va Biyetal to dikaiwpd TnE va amaltrost:

e TO OUVOAO TOU 0dEIAOUEVOU TTOCGOU, Kal
e TARpPN arolnpiwon ya omotadnmote {npia €xetL UTTOOTEL.

5.4 O MeAatng avayvwpidet kat armodexetal toug Opoucg kal Mpolmobeoelg NMpoodopwy tTNg
Enartia, omtwg auvtol dnuootlevovtal otn dlevBuvon: https://web.papaki.com/legal/oroi-
prosforwn, KaBwg KAt TI¢ EUTIOPLKEC TiPooPopeC KABe uttnpeoiag. EWdkotepa, amodexetal
OTL oL TtPOCPOPEC LOXUOULV LA TIEPLOPLOUEVO apLOUO TtpoiovIwVv/uTinpeclwy ava MeAdtn. Av
TIpaypatomolnBouy TTIOAAATIAEC AyOPEC HECW DLAPOPETIKWY AoyaplacHwy TTou arodidovtatl
oto 0lo0 dUCIKO N VOoUlKO TPOoWTo, N TPoodopd kKabBiotatat dkupn Kat o [leAdtng
uTtoxpeovTal va KataBaAet TO j(eYe]0} Baoel TOoU TIHOKATAAOYOU:
https://web.papaki.com/domain-names-timokatalogos. H Enartia diatnpel to dikaiwpa
AUEONC AVAOTOANC ] AKUPWONC TWV UTINPECLWYV AUuTwV Kat dlekdiknong arolnpiwong.

5.5 O leAdtng avayvwpidel OTL eival AMOKAEIOTIKA UTIELOUVOCG yla TG EVEPYELEG TIOU
Tpaypatomolouvtal HEoW TwWV YTINPECLWYV N Tou amnodidovtal, akopa Kal eAv €xeL UTIoypael
EMY ek pEpoug tpitwyv otoug omoioug £xel tapaxwpnoetl e€ovclodotnon. Eival emiong
UTIELBUVOC VLA TO TEPLEXOHEVO Kal TIG ETUKOWWYViEC TTou uTtoBAAovtal, dnuoctlevovtal,
dlavepovtal f petadidovral HEoW TwV YTINPECLWV.

Kata ouvémela, n Enartia dev pEpel kapia suBLVVN yla Tapdavopeg mpda&elg tou lMeAdtn
(TTOWVLKEG, AOTIKEG I BLOLKNTLKEC) HECW TWV YTINPECLWV.

O MeAdatng umoxpeovTal va anolnplwoel Kat va dlatnpei tnv Enartia aBAapn amno kabe
evépyela, amaitnon, Olekdiknon, kKooto¢ f damavn (cuumepappfavouévwy eVAOYWY
OLKNYOPLKWY ApolBwYV) TIOU TIPOKUTITEL ATIO TN YN CUPHOPPWGOH TOU HE TIC UTIOXPEWUCELG Kal
eyyunoelg mou amodExtnke pe tn ocvvadn twyv apoviwy FOMY f ENY, n oe oxéon pe tn
Xpnon Twv Ynpeolwv.

5.6 Ektog edav opidetat dladopetikd, ol Ymnpeoieg dev meplhapBavouv dnuloupyia
avilypadwyv acdaieiag (backup) dedopévwy. O MeAdtng vTtoxpeoUTAL VA TIPAYHATOTIOLEL
ouxva kat acdain aviiypada acdaleiag twv apxeiwv kat Twv dedOPEVWYV TOU, TOU
E0WTEPLKOU TOU SLKTUOU Kal OAWY TWV CUVIEFEPEVWV CUCKEV WYV, AUTOVOHQA Kal e SLKH TOU
ATTOKAELOTIKN €VOLIVN. ETumtAgoV, eivat uttoxpewaon tou MNeAdtn va dtacdpaiidel ot ta firewalls
KAl TO AOYLOMLKO TtpooTaciag amo oug eival EMAPKWCE EVNHEPWHEVA Kal KATAANAQ yla TLg
AVAYKEC TOU.

ApB. 6. MNeploplopoi EuBLVNG NG Enartia
6.1 H Enartia avoAaupavel tnv uTtoOXpEWaON va XpnolhoTtolel texvoloyia cuudwva Pe ta

TIPOTUTIA TOU KAADOU Kal KATAAANAOUC SLaB€oLoug TTOPOUC YIA TNV TTAPOX TwV YTINPECIWY
Tou poopEpovtal otoug MNeAateq.


https://web.papaki.com/legal/oroi-prosforwn
https://web.papaki.com/legal/oroi-prosforwn
https://web.papaki.com/domain-names-timokatalogos

6.2 >ta opla Tou MIPBANOVTAL I} ATIOPPEOUV ATIO UTIOXPEWTLKN vopoBeaoia, n Enartia dev
euvBbuvetal evavtl tou lNeAdtn f omoloudnmote Tpitou yia omowadnmnote nuia i BAABN
urtootel o TlMeAdatng | tpitog (ocupmep\appBavopevwy, €eVOELIKTIKA, EPPECWYV INHLWY,
anwAelag kKepOwy, ATMWAELAC ETIXEPNUATIKAC dpaoctnplotntag, N peiwong tng adiag, I
anwAelag eplovaoiag, [ domain names, R cUPBACEWYV, I XpPriong, N anwAlelag N tapaBiaong
0edopEvwy N TAnpodoplwy, N {nuiag oe UAIKO 1 AoyloPLko 1 Bacelg dedopevwy, N KABe
€idoug eBLKNG, EPPEDNC 1N TIAPETIOPEVNC {NMIAG 1 OLKOVOULKAC amwAeLlag) Tou oxetidetal n
ATtopPEEL ATIO TNV TTAPOXN TWV YTINPECIWY N TNV EKTEAECH TN TTapovoag ZVPBAaCNG, EKTOC av
UTTAPXEL DOAOG N Bapla apeAela ou amodidetal dyeca otnv Enartia. MNAnv Twyv mepmtwoswy
00hou N1 Baplac aupédelag ¢ Enartia  A/kat twv  uTAAAQAWY  Kaun
TtpounBeutwV/UTEPYOAABWY TNCG, TOU TPOKAAOULV {nuia oe mpoowTta r mpdayparta, n
ocupBatikn euBLvn tN¢ Enartia meplopidetal oe mpoBAEYIUN npia Ttou TpokaAeital apyeoca
amo napapBdocelg tngcapovoag Zuppacng i aro aupelsta kal dev yropei oe kapia mepintwon
va utmepPaivel To OGO TOU KAtaBARBnke amod tov lMeAdtn katd toug teAeutaioug 12
(dwdeka) pnveg yla tig Ymnpeoieg mou emnpedotnkay amod to {NUIoyovo yeyovoc. EmmAgoy,
o€ Teplmtwon mou Tpdén f tapdiewdn tng Enartia mpokaA€oel meplocotepa cupBAvIa €1g
Bapoc tou lMeAdtn, cVpdwva pe tnv Ttapouvoa ddtaén, 6Aa ta cupBdvta mou odeirovral
otnv idla mpaén n/kat mapdAewn tng Enartia Bewpouvtal wg éva eviaio cupfav. Pntd
ocupodwveital OTL 0 AVWTIEPW TEPLOPLOPOCG euBLVNG ToUu ApBpou 6.2 dev edapuoletal o
MeAdategmou eival KatavaAwteg, dnAadn puoikd tpdcwTtaou ayopdalouy f) XpnoLHoTIolo by
TIC YTINPECIEG YA OKOTIOUG PN OXETICOPEVOUCG HE ETUXELPNHATIKA, BLOTEXVLKY, EUTIOPLKN N
eTayyeApatikn dpactnplotnta.

O MeAdtng anodexetal ot n Enartia dev pEpel euBULVN yla KaBuoTtepnoeLg 1] DUCAELTOUPYIEG
OTNV TAPOXN Twv YTINPEoLWY TIou odeilovTtal og yeyovoTa TtEPAV ToU EUAOYOU EAEYXOU NG
Enartia, oTtwg svOsIlKTIKA:

(i) yeyovota avwtepag Blag,

(i) yeyovota odpelAopeva o€ TpIToUC, OTIWCE EVOEIKTIKA JLAKOTIN 1 SUCAELITOUPYIA UTINPECLWY
TIAPOXWYV TNAETILKOWWVIWY N YPAUMWY NAEKTPLKAC EVEPYELAC, N TTPAEELC ) TtapaAsidelg TnC
appodiag ApxAg kataxwpnong,

(iii) duoAsltoupyieqg TEPHATIKWY N AAMWY CUCTNHATWY ETUKOLVWVIACG TIOU XPNOLUOTIOEL O
MeAdatng.

2e mepimtwon dlwakomng tng Ymnpeoiag, n Enartia avaAappavel va armokataothoel thv
Ymninpeoia to taxutepo duvato.

O MeAdatng amodexetal 0t n Enartia dev ¢pEpel evbLVN yla evépyeleg N tapaAeidelg tov
MeAdtn oL €pxovtal o€ avtiBeon PE TIG UTIOXPEWOELG TIOU AUTOC €xel avaAdBel pe BAon Toug
mtapovteg FOMNY N eva ENY, oUte yla duoAsitoupyieg tou odpeirovtal oe:

e csAarttwpata TwV HECoWV TtpocBaocng,
® KOKMN XPHon autwy TwV HECWV, N



e AavBacpeveg uebodouc tpooPacng otig Ytnpeoieg ano tov MeAdrn.

2TIC AVWTEPW TIEPUTTWOELE YEYOVOTWY TiEpav Tou eUAoyou eA€yxou 1tn¢ Enartia
(ouvpmeplAapBavopévwy Kal opaApdtwy Tou dlou tou MeAdtn), n Enartia dev dpEpel kapia
guluvn évavtl tou MMeAdtn N TPiTWV yla OTIOLADATIOTE ATIWAELA, ATIWAELA KEPOWV N
oToladAToTe AAAN APeon, EUPEDN 1 ETTAKOAoLON Znuia oxeTllOPevn PE TNV EKTEAECN TWV
mapovtwy FOMNY n twv avtiotowwv ENY.

O MeAdtng evnuepwvetal OTL ol YTnpeoieg evdéxetal va avaotalouv, akupwbBouv n
petadepBoUV KATOTILY ALTAPATOC TWV ApHOdLWY apXWV OTLC OTIoieC uTtayovTal.

6.3 Me tnv eidpvAaén Twv avwiEpw, n Enartia dlatnpei to dikaiwpa va avacteilel ) va
dlakoyel TNV Ttapoxn Twv YINpeowwy yia AOyoug TIPOYPAPHATICHEVNC 1 EKTAKTNG TEXVIKAG
ouvtipnong.

2€ mepimtwaon cuvthpnongAoyw eEALPETIKWY N ATtPOBAETITWY YEYOVOTWY, N AOYW QVWTEPAG
Biag, n Enartia dtatnpei to dikaiwpa va avaoteilel Ti¢ Yinpeoieg avd maoa otyun, eV oOAw N
EV UEPEL, AKOMN Kal Xwplic tponyouevn ewdotmoinon.

Y1io puololoyikeg ouvOnkee, n Enartia Ba swdotolel tov MeAdtn pe email TouAdaxlotov 48
WPEC VWpIitepa, avadEPOVTAC KAl TO XPOoVodLAypapa anokatdotaong Twy YINPESLWY.

O MeAdtng amodexetal Kal avayvwpidel otL n Enartia dev pEpel euBLVN yLa oTToladRTOTE
ageon n éupeon npia vmootei Adyw N e€attiag TETOLWYV JLAKOTIWV.

6.4 TomtoBeoia utodopwy PpLroeviag Kal xprion Teitwy Tapoxwyv

O MeAdtng avayvwpilel 0TL oL servers, ol UTIOJOPEC dLAoEeviag Kal ol cuvadeic uTtnpeaieg NG
Etaipeiag (cupmephappBavopevwy, evdelkTikd, uttnpectwyv Web Hosting, Email Hosting, VPS
Kal AolwyV UTNpeclwy UTtodopNnCg) Asttoupyolv oe data centers evtog tng Eupwmaikig
‘Evwong, ta omoida mAnpouv Ta epappootea mpotunta acdpArelag Kat tpootaciac 300 PEVWV.

H Etaipeia dwatnpei to dikaiwpa va petadepel, va avadlatdooel 1 va TPOTOTOLEL TN
vewypaodikn tomobeaoia Twy servers f Twyv uTtodopwy PlAogeviag tng, xwpic tponyoVHeVN
ewdotmoinon mpog tov MNeAdtn, epooov n petadopd tpayuatormoleital eviog tng Evpwraikng
Evwong kat dev emnpedletal ouclwdwe N AEITOUPYLKOTNTA TG UTtNPETiac.

H Etaipeia dev suBuvetal yla TuxOov APECEC N €UPEOCEC OUVETIELEG, KABULOTEPNOELS N
TIPOCWPLVECG OLAKOTIEG TIOU EVOEXETAL VA TIPOKU oLV arto tn dtadikaoia petapopdag alaync
TomoBeaoiag, UTO TNV PO UTOBECN OTL £XEL AAPBEL KABE EVAOYO TEXVLKO KAL OPYAVWTIKO HETPO
yla tn dtacdAALon TNG CUVEXELAG TWV UTINPECLWV.

O MeAdtnc avayvwpidel kat amodExetal Ttiong OTL, YA TNV TTAPOXH TWV OXETIKWY UTINPECLWY,
n Etaipeia duvatal va xpnolpoTtolel UTIOSOUEG, AOYLOUIKO I UTINPECIEG TPITWY TTApPOXWYV,
obpdwva pPe TNV EKACTOTE TEXVIKN, OPYAVWTIKN KOl ETXElPnolakn tng Olapbpwon.
Meplocotepeg MANPOPOPIEC OXETIKA PE TNV ETEEEPYATIA DESOUEVWY ATIO TETOLOUC TIAPOXOUC



mapatibevral otnv ekdotote Loxvouoa MoAttikr) Artopprtou /kat otnv Evnuépwon yua tnv
Emeéepyaoia Aedopévwy tng Etalpeiac.

6.5 Yoot plEn Ekdooewv AoylopikoU & EuBUvn MeAdtn

6.5.1 H Etaipeia duvatal va xpnolpoTolel TeEXVOAOYIEC Kal AOYIOUIKA TIOU TtapEXovTal amo
TPITOUC KATAOKEVAOTEC ] KOWVOTNTEC avolXToU Kwdlka (oTwg evdelktika PHP, MySQL, CMS
K.d.).

6.5.2'0Otav o emionPoOC TAPOXOC A N KOWOTNTA AVATTTUENG dLAKOTITEL TNV LTTooTN PLEN (end-of-
life) N TIq evnuepwoelg achaleiag CLYKEKPLUEVWY ekdOoeWV, N Etalpeia dev eubuvetal yia
TUXOV KlvdUVoULCg, acupBatotnteg  BAABEC TTOL TPOKUTITOUV ATIO TN CUVEXLON XPOoNG TwWv
ekd0oewWV autwy aro tov MNMeAatn.

6.5.3 H Etaipeia dwatnpei 1o dikaiwpa va mpoocappodlel, meplopidel 1 dLAKOTTEL TNV
UTTOOTNPLEN CUYKEKPLUEVWYV TEXVOAOYLWYV I EKOOCEWV AOYLOPLKOU yla Adyoug acdaleiag,
otaBepodInTac ) cupBatoTnTac.

6.5.4 Edooov eival texvika edlkto, n Etalpeia duvatal va TapEXeL TTEPLOPLOUEVN TEXVIKN
UTTOOTHPLEN ) CLUVEXLON AELToUpPYIiAC yla eKOOOELG TTOU €xouv TTAWEL va uTtootnpidovtal ano
TOV KATAOKELAOTH 1 TNV Kowotnta. H umootAplén autn adopd povo tn dlatnpnon Ing
Aettoupylkotntag tou hosting meptBAAovtog Kat oxt TNV achdAAela, EvnNUEPWON 1 OUAAN
Aetltoupyia Tou idlou Tou LoTOTOTIoU.

6.5.5 Na tnv mapoxn tng avwteépw umnpeaoiag, n Etalpeia duvartal va ertiBdMel podcbeto
TEXVIKO N JLAXELPLOTIKO KOOTOC, TO Oomoio Ba yvwoTtomoleital eyypadwe f peocw email
TouvAdaxLotov 30 nuepeg TIpLy amo tnv edpappoyn. O MNMeAdtng €xel To dikaiwpa va dlakoPeL tn
oUpBaon xwplic emBdapuvon TPV ano TV NPepopnvia ebappoync Twy VEWY O0pwv. Mg tn
OUVEXLON XPNong Tng umnpeoiag, tTekpaipetal n arrodoxn touc.

6.5.6 O MeAdtnc datnpel TNV AMoOKAELOTIK €VOLVN yla TNV AcPAAELd, T CUVTHPNON Kal TN
owaoTn AELTOUPYIA TOU LOTOTOTIOU TOU, KABWCE Kal yld TNV pootacia tTwyv dedoPEVWV Kal
mAnpodoplwy Tou dprogevouvtal 6Tov AoyapLlacpo Tou.

6.5.7 H Etaipeia dev pEpel eubUVN yla {ntrpata tou apopoLv TN dlaxeiplon, evnuepwon n
aocdpdAsla Tou dlou TOU LoTOTOTIOU, aKOun Kat av o lMeAdtng xpnolpotolel pdobeta
epyaleia n umtnpeoieg utoothpLEng (add-ons) ou Ttapexovtal ano tnv Etaipeia f tpitoug
OLVEPYATEC.

6.5.8 'la Adyoug tpootaciag Tng UTTOOOUNAC KAl TNG OPAANG Aettoupyiag Tou cuvOAoU TwV
uTtnpeolwy, o MNMeAdtng odeilel va dlatnpei Tov LOTOTOTIO /KAl TIC EPAPHOYEC TOU O€ eveEpyd
uttootnpllopevn (actively supported) kat otaBepn (stable) ékdoon PHP 11 AAANng texvoAoyiag
Kal YAwooag mpoypappatiopol Kat va epapuolel TAKTIKECG EVNHEPWOELG aodaAeiac.

6.5.9 H Etalpeia dev p€pet kapia evBUvVN yla antwAela dedopevwy, TtapaBiacn achdAelagn
TEXVLKN OUCAELTOUPYIa TTIOU OPEIAETAL OE TTAPAUEANCN TWV AVWTIEPW UTIOXPEWOCEWV /KAl €



oddApata, Kakn dlapopdwon f euTABELEG TOU KWILKA TWY €GAPUOYWYV i TNC LOToCEAIDAC
Tou lMNeAdtn.

ApBO. 7. AldpKkela, avavewoelg Kal KatayyeAia

7.1 Ot tapovteg FOMY €xouv aoplotn LoxU, evw oL eTiipEpoug EMY Ba €xouv tn dldpKela tou
avadpEpeTal oe AUTOUC Kal/r oTNV aQvIioTolxn EUTIOPLKN Ttpocdopd.

7.1.2 Edv o MeAdatng diatnpei tavtdoxpova umnpecieg ov ayopdotnkay fi/kal avavewdnkav
otn veéa mAatpoppa tng Etalpeiag kat umtnpeoieg mou ayopdotnkav i/kal avavewobnkav otnv
maAald mAatdoppua tng Etatpeiacg, woxvouv ta e€Ac:

7.1.2.1 T TIC UTtNPEoieg oL ayopdoTnkav f/kal avavewobnkav otn veéa mAatpopua,
edappolovtal ot tapovteg FOMY kaw n avtiotown ENMY.

7.1.2.2 a tg utnpeacieg Tou ayopactnkayv r/kat avavewdnkav otnv maiald mAatdoppa Kat
e€akoAouboulv va mapexovial weg Ynnpeoieg Papaki-Legacy, ebappolovtal ol avtiotolyol
Ewdikoi'Opotl Yinpeowwyv Papaki-Legacy, cupmAnpwpatika pe toug apovieg FOMY, pexpltn
petadopd, avaBdaduion, avilkatdotaon f aKUPWon TwWV eV AOYW UTINPECLWY.

7.1.2.3 EWd1kda yla ta ovopata xwpou (domain names), amoé tnv oAoKARpwaon tne petadopdg
Toug otn veaAatdopua edpappodovral ol tapoviecg FOMY kal n ekactote loxvouoad ENMY yia
TNV UTINPEGCIA OVOUATWY XWPOU.

7.1.3 e mepimtwon avafdbuiong, petadopdc f petdfacng utnpeciag mou ayopAoTnke
otnv maAald mAatdopua oe vEo TPoidv f/kal otn veéa mAatpopua tne Etalpeiag, amno wnv
OAOKAAPWON TNE OXETIKAC dladikaoiag mavel n epapuoyn twyv EWikwy Opwyv Yinpeowwyv
Papaki-Legacy yla tn ouykekpluévn vminpeoia kat edeéng edpappdlovtal ol tapovieg NOMy
Kal n avtiotowxn ENMY tou véou mpoiovtocg A Tne VEAC UTINPECIAC.

7.2 Extog av opidetat dadopetikd otnv eskactote EMY, oto teEXVIKO TEPLBAAOV NG
umtnpeoiag, otic pubuicelc Tou Aoyaplacpol tou leAdtn N oe €0k eTKOWVWVIA NG
Etaipeiag, ot Ymnpeoieg duvavtal va avavewvovial auvtopata kKatd tn Anén toug yla
TteEPLOdOUC iong SLAPKELAG UE TNV APXLKN TtEpiodo.

7.3 O lMNeAdtnc avayvwpidel 0TL dev eival duvatn n EvepyoTioinon TNG AutOUATNC Avavewong
plag Yrinpeoiag, epooov £xel eTAeyel N Tpamedlkn HETAPoPA WC TPOTIOC TTANPWHNAC.

7.4 O MNMeAdtng duvatal va aAAd&el Tn Hopdr avavewaong CUYKEKPLPEVNC YTinpeaoiag:

e Qmo auTOpatn o€ XELPOoKivNTn €wg Kat 20 (EiKOoL) NUEPEC TIPLV ATTO TNV NUEPOMNvia
AENG, Kat

e amo xelpokivntn o avtopatn ewg kat 30 (Tpldvta) NUEPEG TIPLV ATTO TNV NUEPOUNvia
AAéEnc.



2e kKABe mepimtwon, mpwv amo N AN Twv Ymnpeolwwv, amootéMetal otov [leAdrtn
€100TIoiNoN TIOU TIEPLEXEL TIC ATTApAiTnTEG TIANPOodopiec yia Tn dlaxeiplon Tng avavewaong.

7.5 H katayyeAia evog EMY emdepel emiong tnv katayyeAdia twy FOMMY, epdcov o MNeAdtng dev
dlatnpel AMeg evepyeg Yrinpeoieg ano tnv Enartia. Ot FTOMY mapapévouv og LoxL PEXPL TN
ANén tng teAevtaiag Ynpeoiag mou €xel ayopdoel o MeAdtng.

7.6 Mg tnv ettidpuAaén twy dlatagewv tou emtopevou ApBpou 8 («Yrtavaxwpnon KatavaAwtn.
E€aipeon amod to dikaiwpa umavaxwpnong»), kabe MeEpog dlkalovtal va katayyesiAel
20uBaocn pe yparmth eidotoinon mpog To AAo MeEpog, TouAdxiotov 30 (Tplavia) NUEPEG TIPLV.
Metd tnv apodo tng mpobeopiag avtng, ol FONY kawn ot EMY mou anoteAoVv avtikeipevo
NG KatayyeAiag 6a Bewpolvtal AnyHEVEC KAl 0L OXETIKEC YTINPeoieg Ba anevepyoTttolovuvtal.

2e mepimtwon katayyeAiag amno tov MeAdtn, n Enartia dev uttoxpeoltal va emiotpePel ta
TEAN YA TIC YTINPETieg oL OeV £XOULV aKOpa Ttapacxebei.

2e meplmtwon KatayyeAiag ano tnv Enartia, n teAsutaia Ba emiotpePel otov MNeAdtn to HEpoC
TOU TTOCOU TtoU KaTtaBANONKE KAl AVTLIOTOLXEL OTIC NHEPEC KN XPHONC EWC TN PUCLKN ANEN TNC
Yninpeoiag, adaipwvtag ta Tuxov £€€00a TTou €X0OUV TtpaypatotolnBei  uttootei.

OmoladAmoTe TMepAITEPW eTLOTPOGN, amolnuiwon f kataBoAr amolnuiwong UTEP Tou
MeAdtn amokAsistal.

7.7 O MeAdtng ocuvpdwvel otL KatayyeAia twy mapoviwy FOMY dev Ba €xel LloxL epooov
ekKpePel oupBatikn oxéon Heta&y tou [leAdatn kat tng Enartia mou adopd ENY, to
TLEPLEXOUEVO TOU OTIOI0U, O€ TEPITTTWON CUYKPOUONG, UTIEPLOXVEL TWV Ttapovtwy FOMY.

Q¢ ek TO0UTOU, €AV 0 MeAdtng emiBupei va katayyeidel toug tapovieg FOMY, mpenel mpwtan
TauToxpova va katayyeiAet, omou eivatl duvatov, omtotadnmnote ENMY Bpioketal oe LloxL Katd
TN OTLyMN TNG yvwoTtoTtoinong tng katayyeAiag.

ApB. 8. Ymavaxwpnon KatavaAwtn. E&aipeon amdé to Jdikaiwpa
uravaxwpnong

8.1 KdaBe MeAdtng mou eivat pucolkd mpocwto Kat ¢ntd pia umnpecia yia okotmoug
OLapOPETIKOUC ATIO TNV ETAYYEALATLKN TOU dpaotnplotnta («KatavaAwthg»), dikatovutal va
uTtavaxwpnoet eAeVBepa, Xxwpig va utoxpeovtal va avadpepel Adyo, Ao TOUC TIAPOVIEG
levikolg Opoug Mapoxnic Ymnpeowwyv Kabwe Kat amd Tig empépouc EvioAég Mapoxng
YTinpeowwy, eviog 14 (dekatecodpwyv) NHEPWYV amod tn cuvayn tng ekdotote cLUPBACNC.

H umtavaxwpnon pmopel va acknBei amod tov lMeAdtn pe omoladAmote pnth dnAwon ng
TIPOOEOCKC TOU va uTtavaxwpnaoetL amo tn cuPBaAcn, N omoia ATMoCTEAETAL E(TE JE CUCTNHEVN
ETLOTOAN He amddelen mapalaBrc mpog tnv Enartia eite péow umoBoAAC althuAtog
uttootnpLENg (support ticket) amé to Control Panel tou, Ttpv amoé tn Anén tng mpobeaouiag
vtavaxwpnone.



Ol oxetkég mMAnpodopieg ylia tnv Aoknon Tou JSIKALWHATOCG LUTIAvVAXwWwPENong, TIC OTtoieg
mapExel N Enartia otov MNMeAdtn, mapatiBevral oto T€Ao¢ ToL TTapovTog eyypddou. To Bdpoc
amodeléng yia In ocwotn Aoknon Tou SIKAlWHATog uttavaxwpnong, ocVpdwva pe Tnv
poavadepopevn dradikacia, Bapuvel Tov MNeAatn.

Katormuv tng opbng doknong tou dikaiwpatog vtavaxwpnong anod tov MNMeAdatn, n Enartia 6a
TIPOoBEL, evtog 14 nuepwy, o€ ETILOTPOGH TWY TTOCWY TIoU €XEL AABEL, cuUTEPLAQUBAVOUEVWY
Kal Twy €€6dwv tapdadoong, epooov €xouv kataBAnbel. H emotpodr Ba mpayuatomoinBei
L€ TO (010 HECO TIANPWHAC TTOU XpNotlyoTioince o MNMeAATNC KATA TNV APXIKA CUVAAAQYR, EKTOC
eav €xel cupodwvnOel dladopetika pe tov MNeAdtn, utod tnv tpolTobeon 6Tt o MNeAdtng dev
emBapuveTal e Kaveva KOOoTog efattiag tng eTAOYHG dLadOPETIKOU HECOU TIANPWHNG.

8.2 E€aipeon amo to dikaiwpa vavaxwpenong

2e KABe mepimtwon, o [lleAdtng avayvwpidet ot to Olkkaiwpa uvmavaxwpnong oev
edapUOleTAL OTIC TIEPIUTTWOELG TIOU TtPoBAETTOVTAL Ao 10 epappooteo dikalo, Wiweg otav
TIPOKELTAL YlA UTINPECIEG TTOU eKkTeAoUvVTAL APeoa N ya Ynodlakeg utnpeoieg, epooov n
eKTEAEDN €XEL NON EEKIVAOEL YE TTPONYOVHEVN pNTN cuykatdBeon tou KatavaAwrn kat pe
avayvwplon €K JEPOUCG TOU OTL XAvel TO dlKaiwpa utavaxwpenong HETA tnv evapén n/kat
AN PN EKTEAEDN TNC UTINPEaoiac.

EvOELKTIKA, OTIC aVWTEPW LUTINPECieq TtepAapBavovTat:

(a) n kataxwplon, detadopd N avaveéwaon OVOPATWY Xwpou (domain names),
oupmeplAapBavopEvwy premium r) aftermarket domains,

(B) ot utnpeoiec nAekTpovikncg aAnAoypadiag (email services), kal

(y) ot uttnpeoieg VPS kat yevikotepa umtnpeacieg uttodoun ¢ uTtoAoyloTtikoL veédpoug (cloud /
laaS).

8.3 Ewd1koi 6pol utavaxwpnong Kat EPTIOPLKNAG TIOALTIKAC avad uTthpeaoia

Me tnv emipLAAén Twyv dlataewy TNE LoXvouaoag vopobeaiag epi TpooTaciag KaTtavaAwsn
Kal Twv e€alpgeoewy Tou ApBpou 8.2, yla TI¢ eTPEPOUC UTtnpEeoiec TN Enartia toxVouv ta
akoAouba:

(a) Ovopata xwpou (.gr kat Aowna domains)
H kataxwplon, yetadopd r avavéwaon ovopatog XWPOoU CUVIOTA UTINPECia TTIou ekteAsital
TAAPWC HE TNV UTIOBOAN TOU OXETIKOU ALTHHATOC TIPOC TO apHodlo pntpwo (registry) kat tn

déaopeuon tou domain uTtEp Tou MeAdtn.

O MeAdtng avayvwpilel ot cVUdwva pe to Apbpo 16 tng Odnyiag 2011/83/EE, tov N.
2251/1994 Kal TOUC UTIOXPEWTIKOUC KAVOVIOHOUC TWV APHOdIWY PNTPWWY (EVOELKTIKA



ICANN, Mntpwo .gr), To dikaiwpa vmavaxwpnong dev epappdletal PeTd TNV evapén n
oAoKAfpwaon TNe dladlkaciag kataxwplonc.

‘OAeg Ol XpPEWOELC yla ovopata Xwpeou eival un emiotpenteet. MNeploocotepeg mMAnpodopieg
eivat diabeaoipeg otnv avtiotowxn EMY.

(B) Ymnpeoieg Email Hosting
Agv T(poBAETIETAL TIOALTIKA ETULOTPOPHG XPNHATWY PETA TNV EVEQYOTIOINGN TNG UTINPEGCLAG.
(y) Ynnpeoieg Shared Hosting

Avvatal va utoBAnBel aitnua akUpwoncg eviog tplavia (30) nUepwy armod TNV evepyoToinon
N avaveéwon tng umnpeaoiag, yia 6Aoug toug MNeAdatec.

(8) Yninpeoieg WordPress Hosting (managed & unmanaged)

Avvatal va uttoBAnBei aitnua akvpwong evtog tplavta (30) nuepwWyV amo tTnv evepyotoinon
f avavewon Tng utnpeoiag, yia 6Aoug toug MNeAateq.

(e) Ymnpeoieg WooCommerce Hosting

AUvatal va uttoBAnBei aitnua akvpwaonc evtog tplavta (30) nuUepwWyV amo tTnv evepyotoinon
1 avavéwon tng uttnpeaoiag, ylia 6Aoug touc MeAdtec.

(ot) Ynnpeoieg Reseller Hosting

Avvatal va uttoBANBel aitnua akUpwoncg eviog tplavia (30) nuepwy amod TNV evepyotoinon
N avaveéwon tng umnpeaoiag, yia 6Aoug toug MNeAdtec.

(Q) Yinpeoieg SSL

MNa ¢uolkd mpocwTa TOU &veEPYOUV WCE KATAVOAWTEG edappodletal to dkaiwpa
vtavaxwpnong dekatecodpwy (14) nuepoloylakwyv NHEPWY, EHOCOV DV CUVIPEXEL VOULUN
e€aipeon. MNa voplkd mpoowTta A MPOCWTIA TTOU €VEPYOUV OTO TAQICLO ETTAYYEAPATIKAG
opaotnplotntag dev poBAETETAL dIKaiwpa vTtavaxwpenong.

(n) Yinpeoia Pixida

Nna ¢uolkd mpocwta TOU eveEPYOUV WC KATAVOAWTEC edapuodletal 1o Jlkaiwpa
uTtavaxwpnong dekatecodpwy (14) nUePOAOYLAKWY NHEPWY, EPOCOV BEV CUVTPEXEL VOULUN
e&aipeon. Navopika pocwrta dev tpoBAETETAL SIKAiWPA UTTAVAXWPNONG.

(0) Ynnpeoia Website Builder



MNa ¢uolkd mpoowTa TOU &veEPYOUV WCE KATAVOAWTEG edappodletal to dlkaiwpa
vtavaxwpnong dekatecodpwy (14) nuepoloylakwy NHEPWY, EHOCOV JEV GUVIPEXEL VOULUN
e€aipeon. Navopukd mpocwrta dev TPoBAETETAL dIKAIWHA uTTAvVAXWPENOoNG.

(1a) VPS

H umnpeocia VPS mapéxetal Katomy APeEONC €KTEAEONC KAl OECHEUONC ATIOKAELOTIKWY
UTTOAOYLOTIKWY TIOpwV. Me tnv oAokAnpwaon tng mapayyeAiag, o MeAdtng dntd pntd tnv
aueon evepyotoinon tng umnpeoiag kat avayvwpidel ot cupdwva pe to Apbpo 16 tng
Odnyiag 2011/83/EE kat tov N. 2251/1994, xdvel to dlkaiwpa umavaxwpnong YeTa tnv
evapén eKTEAEONC TNC UTINPECIAC.

(\B) Ynnpeoia lubenda

MNa ¢uolkd mpoowTa TOU &veEPYOUV WCE KATavaAwteg edappodletal to dkaiwpa
vtavaxwpnong dekateoodpwy (14) nuepoAoylakwy NHEPWY, EHOCOV DEV GUVIPEXEL VOULUN
e€aipeon. Navopka tpocwtia dev tPoBAETETAL DIKAiWA UTIAVAXWPNONG.

(vy) Ynpeoia Backup Acronis kat M365

Nna ¢uolkd mpoocwta TOU evepPyoUV WC KATAVOAWTEC edappodetal 1o JlKalwpa
uTtavaxwpnong dekatecodpwy (14) nUePOAOYLAKWY NHEPWY, EPOCOV JEV CUVIPEXEL VOULUN
e€aipeon. Navopka tpocwrta dev tPoBAETETAL DIKAiWA UTTAVAXWPNONG.

MNa 6oeg uttnpeoieg dev avadEpovtal pnta otnv apovod, LoxXVEL N eKAoTOTE VopoBeaoia kal
oL YeVIKEG dlataelg Twy apBpwyv 8.1 kat 8.2 Twv tapoviwy FOrMy.

18) Ynnpeoieg Semi Dedicated-Dedicated

Edappodletat ot katyia to VPS.
ApB. 9. KatayyeAia yia ortouvdaio Aoyo

9.1 H Enartia dUvatal va katayyeidet toug apovteg MOMNMY kabwg kat kabe EMY apeAnti,
Xwpic tnv TNpnon tpoBeopiag tpoetdotmoinong, otig eEAC TIEPLTTTWOELG:

® N ouPpopdwon tou MeAdtn pe Tig dlatdéelg Twy e€ng Apbpwyv Twyv tapoviwyv FOMY:
o ApBpo 4 («duon TWV UTINPECLWY, TEAN KAL TIANPWUECR»),
o ApbBpo 5 («xXpron Twv uTtnpecLwy Kat eubuvn Tou MeAdtn»),
o Apbpo 12 («Aikkawwpata Biopnxavikng kat MNMvevpatikig 1dloktnoiag»),
o kabwg kat T dtata&elg tou Tunuatog | («Alatagelg yla tnv aitnon uTnPEcLWV
aro tov MeAdatn yia Adoyaplacpo Tpitwyv»),
o TEPUTTWOELC avwiepag Blag, ocvpdwva pe 10 ApBpo 14 («Avwriépa Bia») Twv
mapovtwy rony,



e adepeyyuoTNIa, TTWYXELON N AAAA TITWXEUTIKA ) AVAYKAOTIKA EKTEAECTIKA HETPA ELG
BAapoc tou MNeAdrn.

9.2 Ta dikawwpata tng Enartia yia tnv katafoAn twv d3£30UAEUHUEVWY AUOLBWY €WE TNV
nuepopnvia katayyeAiag kat yia amolnpiwon kdBe nupiag mou uméoTn, TAPAUEVOULV
avémada.

Ap0O. 10. TpomomolnoeLg

10.1 H Enartia diatnpei to dikaiwpa va tpototolei Toug Ttapovieg FOMY, kabwg Kat Toug
Opouc Kal Tig mpoumoBeoelg Twy ENMY R aAAwyv eyypddwy Ttou arnoteAovyv tn Z0PBacn He tov
MeAdtn, omoladnmote oTyun, e ewdomoinon tou MNMeAdtn péow email 30 (tplavta) nUEPEC
vwpitepa, epOCOV CUVTPEXOUV OL TTAPAKATW AdyoL:

e OAAAYEC OTIC TEXVIKEC/OIKOVOULKEG/CUUBATIKEG ouvOnKeg TOU eTRBAMovTal amd
TPITOUC (EVIELKTIKA KAl OXL TIEPLOPLOTIKA, TIPOUNBEVTEG KAl EUTIOPIKOUC CUVEPYATEC)
Kau/n n evapén Loxvog vEWY VOPOBETIKWY 1 KAVOVIOTIKWY dlatdéewy ) n tpotoTtoinon
UTIAPXOUCWYV (CUMTIEPIAAUBAVOUEVWY TWV KAVOVWYV Ttou eTttBAAAovtal amo T ApXEC
Ovopdtwv Xwpou), Kal/f] TPOTIOTIOINOELC OXETIKEG HE TNV €TNOLA PETABOAR TOU
TANBwpLopoU,

e avaykn dlatpnong emapkoug eTunedou umnpeaoiag,

e ecaoddAlon ETMAPKWY TPOTUTIWY acdaAeiag tng mAatdoppac,

e &vapén LoxLOoC VEWV VOULKWY dlata&ewy,

e KAl aAAAyEC OTIC TIHEC TTWANCNG TWV UTINPECLWY 1 OTOUC TPOTIOUC TTAPOXNC TWV
YTtNpEoIWV.

10.2 Ol aAAayEg Tou avadEpovtal oto TtponyoVpevo onpeio Ba tiBevtal oe LoxL 30 (tplavta)
NUEPECATO TNV NUEPOoUNVia kolvottoinor g toug otov MNMeAdtn. 2 ePITTWON TPOTIOTIOLCEWY
TIOU OUVETIAyovTal HETABOAN OTIC TAPEXOUEVEC UTnpecieg N avénon TNG TIHAG Twv
Yrinpeolwwy, epocov o lMNMeAding dev amodexBei toug véoug dpoug, dlatnpel to dikaiwpa
uTtavaxwpenong ano tn Zuppacn, To apyoTEPO PEXPL TNV NUEPOUNVIa Evapéng Loxog TWV
TPOTIOTIOCE WY, XWpPIig Ttowvn N €€0da akVpwaonc.

ApBO. 11. Emkowwyvieg petagL twv Mepwyv

Ta Mépn ocupdwvolv OTL n xprion tou ticket Ba amoteAel 10 KUPLO HPECO ATTOCTOANG
ETILKOWVWVLIWYV Ttpoc tov MeAdtn, ol omolec amattouvtal amd Tov VOUOo N TIPETEL va yivovTal
Baoel twv tapovtwy FOMY kav/f twv empepoug EMY. OLemikowvwyvieg 6a amootéAovtal ano
tnv Enartia otn dlevBuvon email mou €xel cuoxetioel o NeAdtng pe Tov Aoyaplacuo Tov otnv
Enartia. O MNeAdtng avaAauBavel tnv UTTOXPEWON va evnuepwvel Tn dlevbuvon autn oe
TleplTTWaon aAAayng KAt va TNy eAEYXeL o€ KaBnuepvr BAaon, TIPOKELPEVOU VA EVNHUEPWVETAL
AUEDA YLA TIG ETILKOLWVWVIEG TIOU ATTOCTEAAOVTAL TIPOC AUTOV.



O MeAdatng pmopel emiong va emkowwvel pe tnv Enartia cOpdpwva pe ta oplldpeva otn
oeAida Emkowvwyvia tou lototorou:

https://web.papaki.com/epikoinonia/

ApBO. 12. Akkawpata Biopnxavikng kat Mvevpatikng Idtoktnoiag

H Enartia kau/r omoloodAToTE £XEl dIKALWHATA HECW AUTHC TIAPAPEVOUV Ol KATOXOL TWV
OKALWHPATWY KUPLOTNTAG KAl OLKOVOULKNG EKPETAAMNEUONG ePEVPECEWY, TIPOYPAUHATWY,
KEHEVWY Kal €pywv (CUMTIEPIAQUBAVOUEVWY AOYLOULKOU, TeKUnpiwong Kal ypamtwy
TIPOYPOAUMATWY, MHEAETWYV K.ATL) 1 otdnmote AMo €xel Kataptlotei, dnuoupyndei,
avartuxbei oe oxeon pe T Ymnpeoieg mou mpoodepovtal otov lNeAdatn, otov oTmoio
TTapEXETAL HOVO Eva TIEPLOPLOPEVO Kat PN petaBiBdotpo dikaiwpa xprnong.

Ap0O. 13. Epappoctéo dikato Kat appodio dikacthnplo

13.1 H mapovoa 20uBacn Kat 0Ad ta SIKALWHATA KAl Ol UTIOXPEWOELG TIOU ATIOPPEOUV ATIO
autn dlEmovtal Kat eppnvevovtal cUPGWvA e To EAANVLKO dikalo.

13.2 K&Be dladopd tou TTPpOoKUTITEL ATIO ) GE OXEON HE TNV Ttapolca 20U PBacn N TNV EKTEAECN
NG UTIAyETAL OTNV ATOKAELOTIKA appodiotnta twyv Awkaotnpiwv HpakAsiouv KpnAtng. 2e
mepintwon mou n 2VpPBacn exel cuvadOei and Katavarwtr, appodio Ba eivat to Aikaotrplo
TN¢ Katolkiag f dtapovng tou MeAdatn.

ApO. 14. Avwtépa Bia

14.1 Mg Vv eTdpUAAEN TWV dLATAEEWY TWV TIPONYOUHEVWY ApBpwv Twv Ttapoviwy oMy,
w¢ Avwtépa Bia voeital oe kdBe mepimtwon (xwpic va meplopidetal oe auvteg) n e&nc:
Beopunvia, KEpauVOC N TIUPKAYLA, ECWTEPLKEC TAPAXEC, KUBEPVNTIKA PETPA, ETILOTPATEUON,
TIOAEOC, TPOHOKPATIKECG ETIOEOELG, EUTIODLA OTIC HeTADOPEC, ATTEPYiQ, avTarepyia, dLakoTn
Aeltoupyilag emxelprioewy, OTACIUOTNTA OTIC TPOopNRBeleg, pn dlabsolpdTnTa €vog N
TIEPLOCOTEPWY HEAWV TIPOOWTILKOU (AOyw acBévelag), smudnuieg, mavdnuieg, epmodda
€L0aywywyv Kat e€aywywv.

14.2 ErumAcov, we AvwrieEpa Bia Bewpeital emiong omoladnmote dUCAELTOUpPYia N atoTuxia
UTIOSOHWYV N eykataotdoswy dladlktuou, dedopEVWY, DIKTUOU, NAEKTPLKNC EVEPYELAG Kal
TNAETUKOWVWVLIWY, KUBEPVOEYKANUQ, eTIIBECELC 0TO BikTUO, eTiBECELg TUTTOU (D)DOS, gupeiag
KAlpakag KuBepvoemiBEoelg, OLAKOTIEG PEVHATOC, EKTETAPEVA KuBepvooupfdavta Tou
ennpedlouv tnVv Enartia r) toug NpopunBeuteg tng.

14.3 To Mé€pog ou udiotatal To yeyovog Avwtepag Biag dev Bewpeital 0Tt mapaplalet
20uBaocn, olte dEPeL omoladnmote euBUVN €vavtl Tou AAAou MEpoucg yla kabuotepnon N
aduvapia eKTEAECNC UTIOXPEWCEWY TIOU ATTOPPEOUV ATIO AUTH (KAl 0 XpOvocg eKTEAEDNC Ba
mapateivetal avaAoywcg), epoécov kat otov Babuo mou n kabuotépnon f n aduvauia


https://web.papaki.com/epikoinonia/

odeiletal og yeyovog Avwtepag Biag. H mapovoa prtpa dev eMEKTEIVETAL OTNV UTIOXPEWON
KatapBoAngmoowy tou odeilovral, Ta omola pemnel oe KABE Ttepimtwon va eEodpAnbouv petd
™ ARén tou yeyovotog AvwtEpag Biag.

14.4 Edv 10 yeyovocg Avwtépag Blag dlapkéoel cuvexopeva yla Xpoviko dlaotnua dvw Tou
evog (1) pnRva amod tnv nuepopnvia &vapéng tou, to AAo MEpog umopei va amooteilel
eldotmoinon oto mAnyev Mépocg yia tn Avon tng 2uphBacng. H ewdomoinon yia katayyeAia
TPEMEL va Ttpocdlopidel TNV nuepopnvia Anéng, n omoia dev PmMopEl va eival vwpitepa ano
eTTA (7) NUEPEC HETA TNV NUEPOMNVIA ATIOCTOANG TNG ed0oTtoinoNG. MOAC amooTaAel Eykupn
eldotmoinon katayyeAiag, n Zuppacn Ba AnyeL TNV nuepopnvia mou opidetat otnv eldomoinon.

Ap06. 15. Mpooctacia Mpoocwnikwyv AedopEvwv

15.1 2 0,tLadopd nv eneéepyaciampoowTikwy dedoPEVWY Ttou oxetidovtal ye tov MNeAdrn,
n Enartia evepyel wg umevBuvocg emeepyaaoiag yia okomoug dlaxeipiong, TiHoAdynong Kat
yevikng dloiknong tng ocupPatikng oxeong e tov MeAdtn, yla okomoug pootaciag Twy
EVWOHWV CUPPEPOVIWY TNC KAl YA CUPHOPOWON HE VOMPLKEC UTIOXPEWOELC TIOU TN
deopevouy (T.X. vopobeoia yla tnv eneéepyacia dedopEvWY TNAEPATIKAC KUKAodopiag),
KaBweg Kal O OXEON HE TNV €MEEEPYAOiA TIPOCWTILKWY OEDOUEVWY TIOU oxetidovtal PE
oplopéveg YTINPEDIER, OTIWG N KATtaxwpLlon Kat dlaxeiplon ovopatwy Xwpeou (avaioya e tov
TeAko Kataxwpntn) kat ta SSL muotomownTtikd, Oomwe meplypddetal AETTOPEPWE OTNV
TIOALTIKA ATTOPPHTOU OTOV TIAPAKATW CUVOEGHO:

https://web.papaki.com/privacy-policy

15.2 3¢ 0,TL adopd NV mapoxn Ymnpeolwy mou repAapBdavouv eneepyacia TPOCWTIKWY
0edopEVWY €K PEPOUC ToU lMeAdtn, o MNeAdng evepyel TUTILKA WC uTteVBUVOC eTteéepyaaiag,
EKTOC €AV Kal 0Tav evepyel wWE EKTEAWV TNV enefepyaaia yia Aoyaplacpo tpitou, o omoiog
EVEPYEL PE TN OELpdA TOU WE LTIELBLVOC N EKTEAWV. 2TNV TIEPITTWON autn, n Enartia evepyei
TUTILKA WC EKTEAWV TNV emeepyacia yia Adoyaplacpo tou MeAdatn, cuPdwva pe Tig odnyieg
IOV TapPEXEL ypamtwe o lMeAdtng kat omwg avaAvovtal otn «2updwvia Emefepyaciag
Aedopévwy — lMpotutor, n otoia amoteAel avamoomnacto pEpog twv TOMY kat sivat
dlaB€oiun otov MapakAatw cVVOECHO:

https://web.papaki.com/privacy-policy

15.3 Edv o MeAdtng embupel va mpooappooel Ta meplexopeva tou Mapaptipatog 2 g
avwIEPW ZUPdwviag, propel va katePfacel tnv €kdoon yla eneéepyaoia (“Data Processing
Agreement Editable Version.pdf”) amoé tov mapakdtw cUvOecoO:

https://web.papaki.com/legal/dpa-editable/

2e autn tnv mepimtwon, o MeAdtng avaAlapBAvel TNV UTIOXPEWON VA CUUTIANPWOEL KAl va
uTToYPAYIEL TN OXETIKA cVPBACN KAl va tnv artooteiAel otn dlevBuvon: dpo@enartia.com.
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ApB. 16. Zuppopdwon pe tov Kavoviopo (EE) 2022/2065 - Digital Services
Act

16.1 H Enartia, cupmeplAapfavopevwy Twy Buyatplkwy Tng, CUPPoPPWVETAL e TA HETPA
Tou tpoBAETovTal otov Kavoviopo (EE) 2022/2065 - Digital Services Act (edpe&ng «DSA»). Ot
MeAdtecg eival utevBLVOL yla TO TIEPLEXOHUEVO TIOU aveBAlouv, KOLVOTIOloUV 1| KaBlotouv e
AAAoV TPOTIO OLABECIUO HECW TWYV UTtNPeoIlwy pag. OmolodAmote eplexopevo tapapladel
to DSA 1 AAAn oxVouoa vopobeaoia  toug Opoug & MpolmoBeoelg pag evdexetal va
adalpebei, Kal oL XpAoTeC EVOEXETAL VA UTIOKELVTAL GE avaoToAn n dlaypadn Aoyaplacpou,
Kal pe mpwTtoPouAia tng Enartia.

16.2 H Enartia 8a ocuvepyddetal Ye TIC APUODLEC APXEC OTIWC ATTalTeiTal Ad TOV GXETIKO
Kavoviopo kat 1o DSA, oupmepllauBavopévng  TNg  TaApoxng  TAnpodoplwyv
(ocuumephapBavopEvwy TIPOCWTIKWY dedopevwy) kat Bonbelag oe €peuveg. To eviaio
onueio emadng yua tg Apxeg twv Kpatwv MeAwv, tnv Eupwraikr Emtpomn kat to
Evpwrmaiké ZupBouAo yia tig Wnolakeg Ynnpeoieg, eival mpooBdacipo, ota ayyAkkd n
loTtavikd, otn dlevBuvon nAekTpovikoU taxudpopeiou: abuse@enartiasecurity.net.

16.3 Edv omtol0dnmoTte GUGIKO I VOULKO TIPOCWITIO £XEL YVWON TNG TTAPOUGCIAC CUYKEKPLHUEVWY
TTANpodopLWY Kal/r TtepleXopévou otnv uttnpeoiatng Enartia mou Bewpei mapavopo, pmopsl
va emkowwvAoel pe tnv Enartia oto eviaio onupeio emadng otn dlevbuvon:
abuse@enartiasecurity.net, amootéAMovtag avadopd Tou TAnpoi OAeg TIC TTapaAKATW
polmoBEacelg, cuUPwva pe To ApBpo 16 Tou DSA:

e ETAPKWC TEKUNPLWHEVN €ERyNon TwY AOYWV yla TOUC OTtoioug To TtpdowTio Bewpel
TI¢ TANpodopiec TapAvopo TEPLEXOHEVO, Kal

e 0adnCMPOCdIOPLOHOC NG AKPLRBOUC NAEKTPOVLKNC TOTIOOEC(AC TOU TIEPLEXOUEVOU, TL.X.
g dlevBbuvong URL i URLs, kat omou amatteital, emmAgov mAnpodopieg mou
ETUTPETIOVV TNV TAUTOTIOINON TOU TIAPAVOLOU TIEPLEXOUEVOU, TIPOCAPHUOCHEVEG OTO
€ld0¢ ToUu TtEpPLlEXOUEVOU Kal TNE PpLAoEevoluevng uTtnpeaiag, Kat

e TO OVOMUATIETIWVUHO Kal N NAEKTPOVLIKNA dleVBuUVGoN TOU TIPOCWTIOU 1] TOU OpyaviopoU
TToU UTtoBAMAEL TNV avadopd, EKTOC Ao TIC TIEPUTTWOELG TTOU TO TIEPLEXOHEVO adopd
ota adlknpata ou avapépovral ota apbpa 3 €wg 7 tng Odnyiag 2011/93/EE, kat

e OnAwon mou emPBefalwvel OTL 0 UTORBANWY evepyel KaAomiota Kat OtL ol
TANpogopiec Kal oL Loxuplopoi otnv avadopd eival akplBeic Kal TANpELC.

MoALg n Enartia AdBet tnv avadopd, 6a anooteilel emBeBaiwon AqPNG otov amooToAéa
Xwpic adikatoAoyntn kabuotépnon.

H ev Aoyw avadopd Ba Bewpeital 0TL TapEXel Tpayuatikh yvwon otnv Enartia w¢ mpocg tig
OUYKEKPLUEVEG TTANpodopieg, wote va propel va AdBel antodpaon yla tig avadpepOUeve
TIEPUTTWOELC OTAV TTANPOUVTAL KAL TA TECCEPA AVWTEPW KPLTAPLA KAl ETUTPETIOUVV O €vav
ETILHEAN TIAPOXO UTINPECIWY PLAogeviag va avayvwpioesl tnv tapavopia xwpic Aemtopepn
VOULKN avaAuon (edeéng «Avadopd»).


mailto:abuse@enartiasecurity.net
mailto:abuse@enartiasecurity.net

16.4 e mepintwon Avadopwyv Tou TAnpoULV ta Tapamndvw, n Enartia Ba evnuepwvel to
OXETIKO TpOowWTo | popea Xwpic adikaloAdyntn kabuotépnon, AapBavoviag vmoyn tnv
UTIOBe0N KAl TNV TTOAUTIAOKOTNTA TNG, OXETIKA HE TNV amodacr TNG W¢ TPOC TIG OXETIKEG
mAnpodgopiec (edpeénc «dNAwon atttoAoynone»).

16.5 Eav 10 mpoocwTtio N o dopeag dadwvel pye tnv anodpacn tng Enartia, pmopei va
eMKOWVWVAoel ava otn dlevBuvon abuse@enartiasecurity.net, TEKYNPELWVOVTAC TOUC
Aoyoug dladwviag. H Enartia Ba emaveéetdoel To aitnua Kat 8a yvwoToTOooEL TNV TEALKN
TN anogaon.

AveaptnTwCe TNC avwtepw dladlkaciag, To poowTto 1 o dpopeag Propel va avadpepel to
dePOUEVO WC TIAPAVOHO TIEPLEXOUEVO 1 dPACTNPELOTNTA OTIC APHOdLEC ONHOCLIEC APXEC YA
TNV UTIEPAOCTILON TWV JKALWHATWY ToU.

ApO. 17.0pot TnAedwvikAg YItooTAPLENG

H tnAedwvikn vrtootnpién tng Enartia mapexetal amokAELOTIKA TNV EANVLKA KAl ayyALKn
VYAWOoOQ, KATA TIC NUEPEC KAl WPEC TIOU AVAKOWWVOVTAL EKACTOTE OTNV LoTooeAida g
Etaipeiag. H umtoothplén mapexetal amod eEEIOIKEVPEVO TIPOCWTILKO, TO OTtoio dlatnpei to
Owaiwpa va dlakéPel dpeoca TNV KANON OE TEPITTWOELC AVAPHOOTNG, TPOCRANTIKNAC,
ATeIANTIKAG N ETUBETIKAC CLUHTIEPLDOPAC EK HEPOUC TOU MeAdTn.

H Etaipeia diatnpei to dikaiwpa va TpomoToLel, vateplopidet ) va dLakOTTEL TNV TNAEPWVIKA
UTTIOOTNPLEN YA TEXVIKOUCE, AEITOUPYLIKOUC, OPYAVWTIKOUC 1} AAAOUG €VAOYOUG AOYOUG. TG
TIEPUTTWOELC AUTEC dUVATAL VA TIAPEXOVTIAL EVOAMAKTIIKA pEoa uttooTtApLEéng, omweg ticket,
email f live chat.

H Etalpeia dev euBuvetalyla kabuotepnoelg f aduvapia mapoxng TNAEPWVLKN G UTIOOTHPLENG
AOyw uPnAoU OYKOU KANGEWY, TIPOCWPLVWY TEXVIKWY TIPOLRANHATWY 1 AAAWY TTEPLOTACE WV
TIEPAV TOU €VAOYOU EAEYXOU TNG.

O MeAdatng avayvwpilel kat anodexetal 0Tt ol TNAEDWVIKEG ETUKOWVWViEC Ye TNV YTinpeoia
Yoot péng evdexetal va kataypadovtal armokAELOTIKA yla OKOTIOUG EAEYXOU TTOLOTNTAG,
ekmaidevong mpoowrilkoU, achdAelag Kal tekpnpiwong emkowvwviwy, cOPudwWvaA PE TNV
ekaotote loxvouaoa MoAttikr) Altopprtou tng Etapeiac:

https://web.papaki.com/privacy-policy
ApB6. 18."EAcyxolLacdaleiag, OpltaAoyaplacpou KalKataxpnon npoodopwyv

18.1 Noyaplacpoi tou tibevtal oe Katdotaon EAEYXOU ) ETAANBEVONC OTOLXEIWV (EVOELKTIKA
“Verificare”) evdéxetal va UTIOKELVTAL OE TIPOCWPELVO | HOVIUO TIEPLOPLOUO OPLOHEVWV
Aettoupylwy. O TEPLOPLOPOC auTOg Mmopel va  TeplAapPBavel, €eVvOEIKTIKA, TNV
amevepyoToinon N avacTtoAr] POcBAcnC 0 TIPOWBNTIKEG EVEPYELEG, EKTITWOELC 1N AAAEC


mailto:abuse@enartiasecurity.net
https://web.papaki.com/privacy-policy

EUTIOPLKEC TIAPOXEC. ZKOTIOC TNC KATAOTACN G AUTAG eival n dtacdpAaAlon TnC CUPPOpdWaONC UE
TIg TToALTIkEG TNC ETalpeiag kat n emaAnBeuon TG auBevTIKOTNTAC TWV CTOLXEIWYV TTOU TTAPEXEL
0 XPNoTtne.

18.2 lNoAAarmAoi Aoyaplacpuol

KaBe MeAdatng emutpemetal va dtatnpel povo €vav Aoyaplacuo ava povadiko AOM n aMo
emaAnBevpévo otolxelo tautomoinong. Eav diwamotwBel o1l €vag lMeAdtng dabetel
TTOAAQTIAO UG Aoyaplacpoug e xpron tou dlou AOM ) AMwyv TAnpodopLwy Tautomoinong,
dlatnpoupe 1o dikaiwpa:

e vaavaoteiloupe f va TEPUATICOVHE APECWCE OAOUC TOUC OXETIKOUG Aoyaplacpoug,
® VO OKUPWOOUME TUXOV TIpowBNTIKA 0pEAN TTOU amoKtnonkav y€ow tTng dnuovpyiac
TTOAAQTIAWYV AOYAPLACHWV.

18.3 MNpowbnTIKEC eVEPYELEC KAL TIPOANYN KATAXPNONG

Ol mpowOnTIKEG Tpocdopeg Tpoopidovtal yla yvAola, Aatopilkn xpenon. Omoiwadnmote
ATIOTIELPA EKPETANMEUCNC, XELPAYWYNONG N KATAXPNONG TWV TIPOWONTIKWY EVEPYELWYV, OTIWG
n dnuoupyia dumAwyv Adoyaplacpwy A n tapoxn Wevdwyv mAnpodoplwy, prtopei va odnynoet
OTNV aKUPWON TWV TIAEOVEKTNHATWY KAl OTOV TIEPLOPLOUO TNCG TPOcoBACNC 0 HEANOVTIKEG
tpoodopEc.

ApB. 19. Mpoypappa EmBpapeuvong / Katnyopronoinon Tiywyv (Badges /
Loyalty Program)

19.1 H Etaipeia duvatal va epappolel tpoypappa emiBpdBeuoncg n/kal katnyoplomoinon
TeEAATWY O Katnyopieg tipoAoynong (pricing tiers / pricelists), BACEL QVTIKEIHPEVIKWY
Kpltnpiwv tou kabopilel n idla, evOEIKTIKA KAl OXL TIEPLOPLOTIKA, O OXEON HE TIC UTINPETiEC
Tou MeAdTn KAl TNV EPTIOPLKA TIOALTIKN TNG ETalpeiag.

19.2 [l TOV UTTOAOYLOHO TNG ETAEELUOTNTAC KAl TNG KAatnyopilag TipoAoynong Aappavovtal
uTIo N Movo TIpoilovTa Kal UTINPEGIEC yla Ta oToia £xel kataBAnBel Tipnua peyaAlTePO TOou
pndevog (0€), cupdwva pe Ta EKACTOTE LoxUovta Kplthpla tng Etalpeiac. Yninpeoieg mou
ATTOKTWVTAL XWPIC XPEWON, TIEPIAAUBAVOUEVWYV EVOEIKTIKA OWPEAV TIPOWONTIKWY TIAPOXWV,
bonus 1 A\wv cuvalaywyv pndevikng aéiag, dev cuvuttoAoyidovtal.

19.3 H katnyopia tipoAdynong tou MeAdtn pmopei va petafAMeTal AUTOPATOTIONMEVA,
avodlka r kabodikd, availoya pe Tn HETABOAN TWV ETUAEELLWY OVOUATWY XWPOU. OL OXETIKEQ
aAayEg epappolovtal otn JEAOVTLKN TIHOAOYNoN.

19.4 lNeAdteg MOV UTtAyovTal o€ €LOLKO, EEATOUIKEUMEVO ] UN TUTIOTIOLNUEVO TIHOKATAAOYO
eéalpouivtal amo TNV AUTOMATOTIONHEVN KATnyoploToinaon, KTog edv cupdwvnBel pntweg
dlapopeTika.



19.5 H Etalpeia duvartal, katd tn dLakpLTIKA TNG EVUXEPELQ, VA PNV dNUOGCLOTIoLEl dnpooia Ta
emipépoug thresholds, evpn, emimeda [ sowieplkd kplnpla tou [Mpoypaupatog. H
ebappooTEéa Katnyopia ToAdynong n/kat n avtiotolxn TR Mmopel va spdavidetal
ATTOKAELOTIKA OTOV Aoyaplacpo Tou MNMeAdtn, otov Ttivaka eAEyXou, 0To KAAABL ayopwv r/kat
katd tn diadikacia checkout.

19.6 H Etaipeia duvatal va armocTtEAAEL AUTOUATOTIOLNHEVEG ELOOTIOLNCELC OE TIEPITITWON
HETABOANAC TNG Katnyopiag TipoAoynong tou lMeAdtn. Ot ed0omooEl; auTeg PTtopel va
TepAapBavouv tnv ovopacia tng Katnyopiag i yevikég mAnpodopieg yla auvtnv, xweic
UTIOXPEWON OnuooloToinong Twyv eocwteplkwy thresholds r tou TARPoug pNXAvioHoUL
Katataéng.

19.7 H cuppetoxn oto Mpdypapua f n uTtaywyn € CUYKEKPLUEVN KAtnyopia TiHoAdynong
dev dnuoupyel uTEp Tou MeAdtn Kaveéva POVIPO, APETAKANTO | KEKTNUEVO dikaiwpa. H
Etapeia diatnpel to dikaiwpa va TPOoToTolEl, AVACTEAAEL ] KATAPYEL OTIOTEDNTIOTE TO
Mpodypappa, Ta KPLTAPLA ETUAEEIHOTNTAC, TIC KATNYOPIEC TIHOAOYNONC, TIC OXETIKEG TIAPOXEC
I ToV TPOTIO TIPOROANC TOUC.

ApB6. 20. Motwoelg Ymnpeoiag - Eyyunon Awa@eowpotntag (Uptime
Guarantee)

loxvelyla: Web Hosting, Semi-Dedicated Hosting, WordPress Hosting, Managed WordPress
Hosting kat taketa Reseller Hosting.

2e Tepimtwon Tou N dlabeciyoTnTa TNC UTTODOMN G TToU UTtooTnpidel To TTaKETO dlAodeviag
oag meoel KAtw amod 99,9% katd tn dlApKeELa VO nUeEPoAoylakoU €toug, n Etalpeia Ba
TIOTWOEL ToV Aoyaplacpo ¢roéeviag oag we €N

Etnolo Uptime Mioctwon

ATto 99% £we 99,9% 10% lMiotwon
ATt 98,99% £wc97%  30% Miotwon
96,99% n xapnAdtepo  100% Miotwon

Ap0O. 21. Meplopiopoi

21.1 O lMeAatng dev dikaloutal TioTWOoN yla omoladnmote actoyia, ducAeLtoupyia N un
O0laBeoOTNTA LOTOTOTIOU TIOU TIPOKUTITEL ATIO 1 oxeTideTal PE:

a. ouvbnkeg TMEPAvV TOU €VAOYoOU eAgyxou tng Etalpeiag, meplAapBavouEvwy evELKTIKA:
KUBEPVNTIKWY €EVEPYEILWY, TOAEPWY, efeyépocwy, CAUTOTAl, EVOTIAWV CUYKPOUGCEWYV,
EUTIAPYKO, TIUPKAYLWY, TANUHUPWY, aTmEPYWV N AMWV EPYATIKWY KLVNTOTIOIOEWYV,
KaBuotepnoewyV 1 JLAKOTIWY OTIC PHETAPOPEC, OLAKOTIWY UTINPECIWY TNAETUKOWVWVLIWY N
TpiTwy apoxwy, ETUBECEWY XAKEP N LWV, ACTOXIWY AOYLOULIKOU TPiTwyV (O0TTWg e-commerce



AoylopikO, payment gateways, chat systems, otatiotikd gpyaleia B dwpedv scripts), n
aduvapia TpouRBelag TPWIWY VAWV, EEOTIALGHOU I EVEPYELAC,

B. TIpOYPAUHATIOPEVN 1) EKTAKTN CLVTHPNON Kal avaBabuicelg tng TEXVOAOYLKNG UTIODOOMNG
¢ Etapeiag,

Y. TpoBAnuata oxetika pe DNS, FTP, POP, IMAP r SMTP tpocoBaocn tou lMNeAdtn,
0. Yeudeic avadopeg yia pn Asttoupyia twv cuotnudtwy tng Etalpeiag,

€. evépyeleg N mapaAeielg tou MeAdtn (N eyKeKPLUEVEG ATO auTtdv), OTIWC TPOTIOTIONCELG
mapepBdoelc oe scripts (.x. CGl, Perl, HTML, ASP), apéAela, oKOTILUN KAKN XpAon N xpnon
UTINPECLWY KATA Ttapdfacn Twy 0pwV I TNG TIOALTIKA G artodeKTAC Xprong,

OT. mapdadoon 1 anootoAr email  webmail,

. OLaKOTIEG N KABLOTEPNOELG OTO UTIOAOLTTO JLadiKTLO TIoU guTtodidouV TNV TPOCGRacn otov
tototomo tou lMeAdatn. H Etrapeia dev eivar umtevBuvn ywa mpofAnuata tou browser n
oddarpata DNS mou emtnpedlouy tnv eudavion tng uttnpeoiacg otov MNeAdtn. EmumAgoy, dev
dEpel eLOBLUVN yla BEpata oldTNTAC TTPOCRACNC 0To dLAdIKTUO TTOU TIPOKAAOUVTAL ATIO TOV
dpoxo internet tou MeAdatn. H Etalpeia eyyudatatl poévo Tig uttodopEC UTIO Tov EAEYXO TNG,
dnAadn: Toug servers, ToUG routers TwWvV servers Kal tn cVvdeaor) Toug oTto dladiktuo.

21.2 Eyyunon Avtikataotaong YAlkoU — Evtog 240 Aetttwv
(Ma servers tou KaAvuTttovtat amod SLA)

H Etaipeia eyyudtatl tn AELTOUPYLKOTNTA OAWYV TWV EVOLKLA{OPEVWV/AYOPACHEVWY UALKWV
e€aptnudtwy Kal 6a aviikataoThoeLl OTIOLOdNTIOTE ATTOTUXEL, XWpPIlg KOOTOC yia tov MNeAdtn.
H dladikaoia aviikatdotaoncg Ba EEKvoeL HOALG EVTIOTILOTEL N BACLIKA altia Tou TpoBAAUATOC.

H avtikatdotacn UAlkoU eyyudtal OTL 68a oAokAnpwbBei eviog 240 Asmtwyv amo Inv
avayvwplon tou mpofAnuatoc. Av n avtikatdaotaon dlapkeoel mavw amd 120 Aemtd, n
Etaipeia Ba muotwoel tov MeAdtn pe pia npEpa xpewaong urtnpeaoiag yla kabe eTmAEoV wpa
KaBuotEpnong, He avwtato oplo To 100% tou pnviaiou KOOTOUC uTtnpeaciag tou MeAdatn.

H eyyunon autn e€alpei tov xpovo mou amatteital yia tnv emavopbwon RAID array.
Ap0O. 22.0potL kal MpoiToOETeLg TTOU LGXVOUV Yia OAeg TG NMpoodopEg

22.1 levikoi'Opot Mpocdhopwyv

Ol EKTITWTIKEC TPOOHOPEC LOXVOUV HOVO yla VEEC ayopeg (kat OxL yla avavewoelg n
petadopeg/arayeg), eKTOC av avadepetal dladpopeTIKA OTn OXETIKN Ttpocdopd.



Ol TIpég Tpoodopdag eival eVOELKTIKEG Kal evdExetal va aAd&ouv xwplic mponyolpevn
eldotmoinon.

Ol mtpoodopég pmtopouv va TpoTmoTtotnBouv xwpic mpoeldoToinon.

H ekmtwTikn TN epdavidetal oto KaAdbL ayopwv cag.

OLtipég dev meplhapBavouyv Or1A.

Owmtpocpopécmeplopidovtal oe HEYLOTO ApLBUO TPLWV (3) xprioewyv avd eyyeypappévo email.

Aev emutpemetal n dnuoupyia TOAATAWY AOyaplaCHWY HE OKOTIO TNV TIOAAATIAR Kal
KataxpnoTtikn xprnon tng idlag mpoodopdc.

OL eldkég Mpoodopeg EkmTwong dev PTIOPOUV va cuvdLACTOUV HE omoladnmote AAANn
Tpoodopd, EKTITWON, TIPOWBNGCN ) EKTTITWOELC TIWANCEWV.

H Enartia dlatnpei to dikaiwpa va amoppidel tn xprion omotacdnmote mpoodopdg kal/n va
aKUPWOEL TPOlOVTIA TIOU ayopdactnkav MPeE xpnon mpoodopdg, €docov dlamiotwoei
Kataxpnotikn n doAa xprion.

2e TmepimTwon UTEPRACNG TWV ETUTPETOPEVWY 0plwyv XpAong A dnuloupyiag TTOAATAWY
XPNOTWV yld KATAXPNOTIKA Xprion tng mpoodopdcg, n Enartia diatnpel 1o dikaiwpa va
TIHOAOYROEL TNV TARPN a&ia Twv TPOoIOVTIWY TTOU AyopACcTNKAV HE KATAXPNOTIKNA XpAon tng
eKTTwong. H toAdynon 6a mpaypatormoleital oto TEAOG TOU HRva eviog TOU oTtoiou
EVTOTI{OTNKE N KATAXPNOTIKA XPron.

22.2 EWdikoi‘Opol NMpoodpopwy yia Ovopata Xwpou (Domain Names)

H éxkmtwon oxvel yla véeg Katoxupwaoelc domain names Kal HOVo yla cUyKekplpeva TLDs
TTOU avadpEpovTal T OXETIKA Ttpocdopd.

O ekmmtwoelg dev LoxLoLV yla popoug, petadpopeg, premium domain names 1 TEAN TPO-
Katoxupwaongc.

‘OAeg 0oL KATOXUPWOELG KAl avavewaoelg domain names sival phn ETIOTPETTEEC KAL UTIOKELVTAL
otoug Nevikoug'Opoug Xprong Twy UTINPECLWV.

Oplopéva domain names evdexetal va Xpewbouv €wg kat 10 nuéEpeg mpwv amd tnv
nUepounvia avavewong.

22.3 EwdkoiOpot Mpoodopwyv yia Web Hosting

Katd tn xprnon mpoodopag yia tnv ayopd maketou ¢plroéeviag totooeAidwy, av o MNMeAatng
{nthoel petadopd LoTooeAdWY Ao TTPONYOULEVO TIAKETO OTO VEO TIAKETO TPOodopdc,



uTtapxel etumAgov xpewon 30 eupw TAgov PIA yia tn petadopd, KaBwg Kat HeTABANTO
KOOTOC avaAoyd HE TOV aplBo Twv LoTooeAidwy Tou petadEpovTal.

22.4 Autopatn Avavéwon Yrinpeoiag

Metd tnv apxikn Tepiodo ayopdg, Ta TPOLOVIA TIOU ayopdotnkav pe €Ekmtwon 6a
AVAVEWVOVTAL AUTOHATA OTNV TOTE TPEXOLCA TIUN KATAAOYoU avavewong.

Mmopeite va AmMeveEPYOTIOCETE TNV AUTOPATN AVAVEWON OTIOLAOATIOTE OTIyUN ATO TOoV
Aoyaplacpo oac.

22.5 levikoi'Opot

Me tn xprion autol Tou LoTOTOTIOU Kal/n TNV ayopd poidviwy Kal uTtnpectwy tne Enartia,
oupodwveite kal decpeveate amod Toug Opoug XprAong TwWV UTINPECLWV.

22.6 Npoypdppata EmBpdaBeuvong

H Etaipeia diatnpeito dikaiwpa va tpomormoloel, avaoTteilel ) Teppatiosl ava maoca oTypn,
XWpIc TponyoLpevn edoToinG, TOUC OPOUC KAl TIPoUTIOBECELG TTOU JLETIOLV TO TIPOYPAUA
emBpdBeuong, epAapBavopEVWY EVOEIKTIKA: TNG HEBOdOUL amdKTNoNGg, TWV avtapolfwy,
TWV ETIITEO WV 1 AKOMN Kal TNC idlag tng UTtapéng Tou TPOoYPAUHATOC.

O Xpnotncg katavoei Kat cupdwvel OTL N CUPPETOXH Tou oTto MNpoypappa dev TOU TTAPEXEL
Kavéva €i00¢ HOVILOU 1 AUETAKANTOU dlkalwpatog, Kat 0Tl n Etalpeia dev pépel eubBLVN yla
omoladnmote anwAesla odeAwyv 1 avrapolpwy Adyw tpomoTtoinong f kKatdpynong tou
Mpoypduparoc.

ApO. 23. Epmtopko Znpa - Kataxwpnon Epnopikol ZApatog

23.1 Oplopog Yinpeolwy Epmoptlkol ZrRpatog

O «Yinpeoieg Epmoplkol 2APATOC» TEPIAAUBAVOUV TNV KATAXWENON EUTIOPLKOU CAHATOC
otnv appodia Yrinpeoia Znuatwy (OBI), kabwg kat Tig cuvadeic CUPBOUAEUTIKEG UTINPECIES
Tou tapexeL n Etapeia.

23.2 Aladikaoia Kataxwpnong

H Etaipeia 6a opicel évav uttdAAnAo (SLaxXeLlpLoTh ALTRPATOC), uTteLBUVO yla TNV €6VIKN
Kataxwpnon Tou EWTIOPLKOU ONUAtog, N omoia mpayuatomoleitat xelwpokivnra. O
OLlaXELPLOTAG TOU alThpartog tapexet atov MNMeAdtn mAnpodopieg oxetikd pe tn dadikaoia, n
omoia ephapBavel ta e€ng otadia:

a. OLEVEPYELA VOULKOU EAEYXOU yla TN dlaBeCIUOTNTA TOU GHHUATOC OTLG KAACELG TTOU adopouv
tov MeAdtn (cUpBOUAEUTIKEC UTINPETIEQ),



B. katabeon aitnong Kkataxwpnong oto MNpadeio Znuatwy, pe aplBuod, nuepopnvia kat wpa
Katabeong, Kal KAtaxwpenaor The oTo HNTPWO CNHATWY,

Y. 0 €EETAOTNC ONUATWY EAEYXEL AV TTANpoUvTal OAEC Ol TIPOUTIOBECELG TOU ALTAHATOC Kal
ekdidel oxetikn anddaon,

0. edpdoov MAnpoLvTal ol 0pol, N anodacn eykpivetal Kat dnuocteveTal.
23.3 OLdlaxelploteg OV TTAPEXOLV VOULKEG UTINPEGCLEC ) VOULKI CUUBOUAN.

23.4 O lMNeAdtng cupdwvel va tapexel OAa Ta amapaitnta eyypada kat eE0uclodoTnoELG yla
TNV 0OAOKARPWON Twv YTINPECLWY 2 UATOG.

23.5 O lNeAdtng avaAapBAvel va TtapEXEL EYKUPECG Kal auBevTikeg TAnpodopieg, Ye dkA Tou
€€oda. H Etalpeia dev p€pel eLBLVN yLA TNV AUBEVTIKOTNTA AUTWV.

23.6 OAec ol MANnpodopieg kat ta €yypada Bewpouval EPTILOTEVTIKA.

23.7 H apoBn tng Etapeiag mephapfavel Ti¢ CUPBOUAEUTIKEG UTINPECIEG KAl TNV LTINPEcia
KaTaxwpnong EYTopLkol orfpatoc.

23.8 Aikkaiwpa Atoppung Attipartog

H Etalpeia dlatnpei to dikaiwpa va apvnBei tnv avdAndn omolacdAmoTe KAataxwpenaong, yla
oTolovonToTE AOYO KAl OToladNTOTE OTLyHN, Xwpic mpotepn ewotmoinon, Wwiwg oe
TIEPLITTWOELC CUYKPOUONC cUHPEPOVTIWY | acupBatotntag Pe tn vopobeaoia.

23.9 A\oyol Atoppung Epmtopilkou ZRpatog (Baocetl vopou)

To eutoplkd orjpa dev pmopei va eykplBel av:

(a) dev epTtitTel 6TOV OPLOHO EUTIOPIKOU CAMATOC,

(B) dev £XEL BLAKPLTILKO XapaAKTAPA,

(y) amoteAeital AMOKAELOTIKA ATtO YEVIKOUC 0pOouC (TT.X. TUTIO, TTOLOTNTA, TIPOEAEUON),

(0) teplhapBavel KOWEC EKPPATELG ] OPOULC EPTIOPIOU,

(g) amtoteAeital ammokAELOTIKA ATTo PopdEG TToL uTtayopevovTal amnod tn ¢Uon Tou TTPOoIdVTOoC,
(oT) avtikeltal ota xpnota noén n otn dnuoota tdaén,

() ptopel va tapamAavroetl To KOO (WG TIPOC TIPOEAEUCH, TIOLOTNTA K.ATL.),

(n) oxetidetal pe oivoug 1 OLVOTIVEUHATWON KAL TIAPATIAAVA WCE TIPOC TN YewypadLkr EvOeLén,



(6) meplAapBAvel TTPOCTATEVUOHEVEG OVOUAOIieg N yewypadlkeg evdelEelg TTou €xouv AdN
Katoxupwbeil cupPwva Pe To EvWaolako dikalo,

() TeplEXELl ovopaTa KpAtwy, onuaieg, £Bvikda cLPPBoAa 1 Bpnokeutikd cUPBOAA, Katd
Tapdpacn Tou apBpou 6 tap. 3 tng ZupBacng Twy Maploiwv.

23.10 NMpdobetol Aoyol Artoppidng (cUYKpouon KE TtpoyeEVECTEPA dIKALWHATA)
To eutoplkd orjpa anopplimtetat av:

(a) eival TavopPoLOTUTIO HE TIPOYEVECTEPO CAHA YA idla Ttpoilovta/uTtnpeaoieg,
(B) uTt@pxel Kivduvog cUYXUONC LE TTPOYEVECTEPO OKA AOYW opoLloTnTag,

(y) ekpeTaAAeveTal aBeptta n Biyel tn drpn f Tov dLaKPLTIKO XapaKTnPa EVOC TTPONYOUHEVOU
onuarog,

(6) mapaBidlel AMa JlakplTIKA yvwpiopgata R Pn  Kataxwpnuéva onuata Tou
XPNOLUOTIOLOVVTAL OTO EUTIOPLO,

() TPOOBAAEL TTPOCWTIKA dlKALWKATA, TIVEUHATIKA R Blopnxavikd dikaltwpata tpitwy,
(oT) uTtApXEL KaKN TtioTn KATtd TNV Katabeaon.

23.11 Owkovopikoi Opot

H apoBn tng Etalpeiag dev mepraupavel:

e Ta JloKNTIKA TEAN UTEEP ToL Anpoaoiou (eParavolo),
e TapdfoAa tPoKATABOANCG dIKNYOPLKAC auolBnc,

Ta omola emiBapuvouyv tov MeAdtn.
Av o MeAdatnc ekdwoel eParavolo kal T1o akupwoel/eKdWOEL VED, N TIUN eVOEXETAL VA AANAEEL.

23.12 H apolBn dev meplAapBAvel TUXOV ETUTTAEOV EVEPYELEC (TL.X. €vOTACon EVWTILOV
Erutpormig Znpdatwy).

23.13 Metd tnVv Kataxwpenon dev ETUTPETETAL Kapia aAAayn (TT.X. OTIG KAAOCELG, TO AEKTIKO N
TO AOYOTUTIO).

23.14 H dladikaoia diadepel og teplmtwon KOWOTLKAG 1 dleBvouc aitnong oripartoc.



Fevikn Antontoinon EuBuvwy Yinpeowwyv ZRpatog

23.15 H dladikacia €ykpLong ToU CAPATOC Elval EyYEVWCE UTIOKELPEVIKN Kal artpoBAemttn. O
MeAdtng emBefalwvel OTLKATAVOE] TTWE N dladlKaoid eival UTIOKELUEVLKE Kal OTLEVOEXETAL VA
uTtdpxouv avakpifeleg ota dedopgva Tou Ba prtopovcayV va EMNPEACOUY TA ATTOTEAECHATA
OTIOLWVONTIOTE HEAETWY N TIPORAEPEWYV TIOU TOU TtapEXoVTal.

23.16 O leAdtng katavoei emiong otL omoladnmote anodpaon AndOei and avtdv kav/n tnv
ETUXELPNHATLKI ovTOTNTA PETA Ao dlaBoUAeucn YE TOV EEETACTH ONUATWY A ToV E10IKO 0Ta
onpata dev TApPEXEL Kapia syyvnon emituxiag, omweg oe KABe mapodpola dladikacia n
amodacn va tpoBel 0€ VOULKEG EVEPYELEG ) O€ AVTIIIAPABETIKN, avTIOIKLaKN dtadlkaaia.

23.17 OToleCdNATIOTE XPOVIKECG TIPOBECHIEC KAl NUEPOUNVIEC OAOKARPWONC TIOU TIAPEXOVTAL
eivat ektipnoelg kat o MeAdtng avayvwpidel 6t n ¢UON TNE KATtaxwpnong cAuatog yopei va
TIPOKAAECEL CNUAVTIKEG HETABOAECG I AAAAYEC GTOUCG XPOVOUC OAOKAAPWGNG, HE HIKPNA 1 KAl
kaBoAou mpoeldotmoinon.

23.18 H Etaipeia dev pepel kapia euBUVN yla KABUOTEPNTELG OTNV KATAXWPLGH TOU CrUatoq.
ErumA€ov, o MeAdtng katavoei 6t n Etaipeia, o E§etaotng kavn o ed1KOC ota onpata dev
HTIopoUuV va TpofAsPouv pe Befatdtnta €av n aitnon ywa 1o onpa Ba avilyetwricel
IPOoBETEG TTPOKANCELG amo To padeio ZnpAtwy ) amo Tpitoug Tou avtLtiBevtal otnv aitnon.

23.19 O [leAdtng katavoei 6Tl oe Tmepimtwon Tou TPOoKUYPOUV TETOLEC TIPOKANCELG N
avilppnoelg, utopei va tpokUPouv eTUTAEOV eTticnpa TEAN Kal apolBég e€etaotA yia tnv
UTIEPAOCTILON AUTWYV TWV TIPOKANCEWY ) avTlppPRoeEwWV, ylda Ta otoia n Etalpeia, o e€staotng
Kal/n o e01kog ota onpata dev p€pouv Kapia eubuvn.

23.20 O lMeAdTng Katavoei 0Tl eival anokAeloTIKA uTteLOLVOC yla TN dnUloupyia, artobrnkeuon
Kal tnpnon avilypddwyv achaleiag Twy ETXELPNUATIKWY TOU ApXEiwy, TWV KATAXWPNHOEWV
TOU Kal Twv dedopévwy dpaoctnplotntag. H mapovoa ZupBacn YmNpeowwy ZPatog Kat
omoladnmote eyypadn yia PEAOVTIKA xprion tng lotoceAidag dev Ba egpunveubei wg
dnuloupyia omolacdnToTE eVBLVVNG Ao pEpouc tng Etalpeiag yia anobrikevon, cuvtipnon,
tApnon aviypdadwv acdaleiag, dlatnpnon n Tmapoxn mpPoocBacng o€ OmoladAToTE
mAnpodopian dedopeva yia otoladATIOTE XPOVLKH Ttepiodo.

Av E€XETE OTIOLECONTIOTE TIEPAITEPW EPWTINOCEL, AVNOUXIEC N amopieg¢ OXETIKA pPE TIC
Yninpeoieg pag mou adopolv orpata r} otdnmoTte OXETIKO e To BEA, eTKowwyvnote padl
pac pEcw TNC Poppacg ou Ba Bpeite edw.

ApB. 24. Yninpeoieg Papaki-Legacy

241 Qc Ymnpeoieg Papaki-Legacy voouvtat ol umnpecie¢ mou ayopdotnkav,
gvepyoTolndnkayv r/kat avavewobnkav pecw tng maiatde mhatpoppacg tng Etaipeiag kat ot



omtoiec e€akoAouBoUv va JlEmovtal amod €OLKO TEXVIKO, AEITOUPYLKO, SLAXEIPLOTIKO R/Kal
EUTIOPLKO KABEOTWC.

24.2 >11c Yninpeoieg Papaki-Legacy spappudlovtal ol avtiotolxot Edikoi Opol Yrinpeolwyv
Papaki-Legacy, ot otmoiot epapuolovral CUPTANPWHATIKA He Toug Ttapovteg MOMY kat
UTIEPLOXVOUV EVAVTL AUTWY O€ TIEPITTTWON EOLKAG PUBULONG A CUYKPOUGONC, ATIOKAELOTIKA WG
TIPOC TN CUYKEKPLUEVN UTtnpEeaia.

24.3 O\ Yrinpeoieg Papaki-Legacy evdE€xetal va apapPEVouUV dLaBECIPEG ATTOKAELOTIKA yla
avavewon, cuPdwva e ta poBAsTOpeva otoug avtiotolxoug EWdikoug Opoucg Yinpeolwy
Papaki-Legacy kat 0To eKAoTOTE TEXVIKO TIEPIBAANOV TNC ETalpeiac.

24.4 EW¥KA yla ta muotomolnTika SSL mou e€akoAouBoUlv va mapexovtal we Ymnpeoieg
Papaki-Legacy, o NeAdtng avayvwpidel kat amodExetal OTL, KATA TNV avavewaorn TN OXETIKNAG
uTtnpeoiag, To EKACTOTE TILOTOTIONTIKO dUvatal va avavewvetal Ue Tnv €kdoon avtiotolyou
TILOTOTIOINTIKOU amod tn Sectigo ] dA\ov Ttapoxo mou opilel n Etalpeia, cupdwva pe tnv
€KAOTOTE LOXVOLOCA EPTIOPLKH TIOALTLKA KAL TA AVTIOTOLXA CUMPBATIKA Keipeva.

ApB. 25. Ynnpeoia Hacked WP Cleanup

25.1 H Etalpeia tapéxel otov MeAdtn tn duvatotnta eAEyxou, KabaplopoU Kal ertavadpopac
plag poAuopevng WordPress lotooeAidag, pe mpodcOetn xpewon. H utinpecia mephappavel
ToV KaBaplopo NG LoTooeAidag, TNV Tpootacia and PHEAOVTIKEC ETIBECELC KAl HOAUVGELG, TLC
arnapaitnteg avapBabpuioelg toco oto WordPress 6co kat ota plugins kat themes k.d.

25.2 To KOOTOC TNG UTtNPEaCiag eival kupawvopevo, avaioya pe tov aplBpo twv WordPress
lotooeAidwyv ou evdladepel tov MNeAdrn:

e 1-2101008AideC: €75+ D.1.A. / loTtoOEA DA
e 3-610T00cAdEC: €60 + D..A. / loTOOEA DA
e 7-10 wotooeAidec: €50 + @.MM.A. / loTtoO0EAIDA

25.3 H uninpeoia mpoodpepetat yia WordPress 1otoceAideg TTOU €XOUV EYKATECTNHEVN TNV
gkdoon 4 N yeyaAltepn Kal plAoéevolvtal o€ servers tng Etalpeiac.

25.4 2 mepimtwon mou n dladikacia kabaplopoL amattel tnv mapeupfaocn ya dlopbwoelg
otnVv LotooeAida ano tnv opgdada pag, HETA ano cuvevvonon pe tov MeAdtn, evdExetal va
TIpoypappatiotel Hikpo downtime yia tnv epappoyn Twyv dlopbwoewyv (HEXPL pia wpa).

Ap0O. 26.0potL kal MpoimoBEoeLg yla Xwpeg uttd Kupwoelg
26.1 OLttapovtec Opol kal MNpoUmoBeoelc dlETouY TIC eveEpyeleg TNC ETalpeiag oxetikd pe tn

OUHPOpOWON PE KUPWOELG TIOU eTiRANovTal and thv Eupwmaiki Evwon, tnv EAAnvikA
KuBepvnon kat dlebveic apxeg Katd xwpwyv utmo kupwoel. H Etapeia deocpevetal va



dlacdaAidel 6OTLkapia amo TigAettoupyieg, umtnpeacieg ) cuvalayeg tng dev tapaBLlaldel auvTteg
TIC KUPWOELC.

26.2 H Etaipeia diatnpei 1o dkaiwpa va teppatiost aueca omoladnmote cupdwvia,
ouvepyaoia i cLpBacn, edv dlartiotwBei 6Tl o MNeAdtng | o cuvepyding Bpioketal oe xwpa
UTIO KUPWOELG N DLEEAYEL ETIXELPNHATIKEC OPACTNPLOTNTEG HE TETOLA XWPA.

26.3 O uttnpeoieg ou meplypadovtal otn Zupdwvia autrh evoEXeETAl va UTIOKELVTIAL OE
EAEYXOUG I TEPLOPLOPOUC E€aywyn g amo Tnv EAAnvikn KuBepvnaon, tnv Evpwmaikn Evwon n
Xwpeg tng Eupwraikng Zwvneg EAsVBepwyv Zuvalaywyv. Ot uttnpeoieg tng Etapeiag dev
TIPETEL va eTtavegAyovtal, TwAouvtal, petapipadovial i XpnoLPoTolouvIal yia TV Tapoxn
UTINPECLWYV OE XWPECG UTIO EUTIAPYKO 1 OE/HECW KATOIKWYV 1 UTINKOWY AUTWV.

26.4 Edv o lMeAdtng n ot teAlkol TEAATEC TOU XPNOLPOTIOOUV 1 €XOUV TPOCRAch OTIC
uttnpeoieg mapaplalovrag Toug kavoveg tou B€touv n EAAnvikn KuBepvnon, n Evupwraikn
Evwon 1 xwpec tng Euvpwmdikne Zwvng EAsVBepwyv Zuvardaywyv, o [eAdtng ¢Epst
ATTOKAELOTIKA TNV €LBLVN. O MeAdtng deopeveTal va cUHPPoPOWVETAL TIARPWC HE OAOUC TOUG
LOXVOVTECG VOLOUC, CUUTIEPIAAUBAVOUEVWY TWV KAVOVICHWY £EAYWYAC KAl EL0AYWYNC TtOU
BETouV oL TTapaATTAvVW APXEG.

26.5 O lNeAdtng dnAwvel Kal eyyudtal OTL Kaveva aro To TIEPLEXOMEVO N TIC TIANpodopieg TTOU
ATIOKTA MECW TNC XPNONG Twv utmnpecwwyv dev Ba xpnoldomolnbel yia ormolovdnmote
eTURAAPN N TTAPAVOUO OKOTIO, CUMTIE PIAAKBAVOUEVWY, XWPIC TIEPLOPLOUO, dPACTNPLOTATWY,
TIPOUNBELWY ) UTINPECLWY TIOL ATtAPLOPOVVTAL OTIC ATTODACELG TWV TIAPATIAVW APXWYV, EKTOG
eav pnta efouoctodoteital amo apuodia kKuBepvnuik apxn. EmmAgov, o TlleAdtng
avaAapBavel va diachaAioel OtL oL idlol ol teAATEC TOu Ba cuppopdwvovTal PE TOUG
LoXUOVTEC KAVOVIOUOUC.

26.6 H Etalpeia pmopei va teppatiost apecwe tn Zupdwvia pe ypartr 100TOiNcn Tpog tov
MeAdtn, eav o MeAdTNC f 0TTOLOGONTIOTE ATIO TOUC CUVEPYATEC, UTIAAANAOUC N EKTIPOCWITIOUG
TOU TAPABLACEL TNV UTIOXPEWON CUMHOPDWONC HE TNV Artayopeuon eTtave&aywync tpog T
XWPEC UTIO EUTIAPYKO I OTIOLASATIOTE LoXVouoa vopoBeaia EAEYXOU EaywywV.

ApB. 27. Eyyunon Emotpodng Xpnuatwyv

27.1 Zta taketa phoeviag kat otig akodouBeg uttnpeoieg tng Etapeiag, a) Web Hosting, B)
WordPress Hosting kat y) Managed WordPress Hosting, tou cuvodsUovtal amo gyyunon
ETULOTPODNC XPNHATWY, N XPrAoN TNC eyyvnong emotpodng pmopei va yivel evtog 30 nuepwyv
amod TNV nUepopnvia evepyotmoinong tou Aoyaplacpou ¢ho&eviag. Edv o MeAdtng dev peivel
LKAVOTIOLNHEVOC ATIO To £Ttied0 TToLOTNTAC TN uTthpeoiac dplhoeviag tng Etalpeiag, pmopsl
evtog 30 nuepwy amod Tnv evepyotoincon tou Aoyaplacpol va ZnTrRoetl TNV aklpwaon tng
TPEXOUCAC cLUBaoNg, dladpopeTikd Bewpeital 0Tl CUPPWVEL CLWTINPA HPE TN CUVEXLON TNG
TIAPOXNG TNG UTtNPEaciag Kat tapatteital ano to dikaiwpa eTotpodng Twy KatafAnbeviwy
XpNHATWV.



2e mepinmtwon akvpwaong eviog Twv 30 nUepwy, etiotpedetal otov MNMeAdtn to OGO TNC
ouvdpounc tou. Eav to mood mep\dppBave eTIMAEOV Xpewoelg (ayopd ovopatog domain,
ayopda SSL, ayopd Static IP, tpitol tdpoxol, TpamedlkEG N TUOTWTIKEG XPEWOELG, KOOTN
gyKatdotaong, EMUTAEOV UTINPEoieg), TOo TOOO TNG ocuvdpoung emotpedetal adou
adalpeboLv tamapandavw. H Etalpeia propei vaapvnBei tnv emiotpodn xpnUATWY HETA TNV
30N nUEPa amno tnv eyypadn.

27.2 H mapouvoa ePTOPLIKA TIOATIKN edappodletal aveEdpTnTa amo TO VOULHO dlkaiwpa
vtavaxwpnong, omou autod mpoBAETeTal, Kal dev edpappoletal omou eWBkotepn EMY n
€0k poodopd TTPpoBAETEL SladopPETIKA.

ApB. 28. HAektpovikn AtootoAn Eyypadpwv

28.1 O lMeAdtncodeirelva evnuepwaoel tnv Etalpeia yia tig dievubuvoelgc email otig omoieg Ba
armooTtéAoVTAL Ta EKOOOMUEVA TIHOAOYLA. ZUYKEKPLPEVA, TA TIHOAOYLA ATTOCTEANOVTAL OTN
OlevBuvon email ou €xel dNAwOBel ota oTolXEld TIHOAOYNONC ATIO TOV JLAXELPLOTH, EVW Ol
arodeifelg anootéAovtal oto email tou dlaxelploth. EmumAgoy, o MeAdtng dnAwvel pnta ott
N CUYKEKPLUEVN dlevBuvon email Kal KABE evnuUEPWON OXETIKA UE AUThV BpiokovTal uTto Tov
TIAA PN, QTTOKAELOTIKO Kat adlapdloBATNTO EAeYXO Tou. Kaveva Tpito HEPOC BeV TIPETIEL VA EXEL
TpooBacn o€ AuTEC TIC dleubuvaelg, EKTOC av €xel e€oualodotnBel amo tov idlo tov MNeAdrn.
H Etaipeia dev dpepel eubUvN yla tnv mpocoBaon tpitwyv oe dleuBuvoelg email tou MeAdrn,
oUTE yla TUXOV {nuieg Ttou TTPOKUTITOUV ATto TETOolA TTpOocacn n xpHnon.

28.2 O lMeAdtnc eival ammoKAELOTIKA LUTIEVBUVOC yia oTtoladTIoTE aAAayr ota LTtoBANBEvVTa
dedopeva, Kal eldlkotepa otig dtevbuvoelg email, kat opeidet va evnuepwvel tnv Etapeia. H
Etaipeia dev dpepel evbuvn oe mepimtwon aduvapiag n kabuotepnuevng pooacng Tou
MeAdtn oto email tou.

28.3 H Etalpeia dev p€pel kapia euBUvN yla ottolecdnmote {nuieg (OETIKES N APVNTLKEG) TOU
MeAdtn f Tpitwy TOL TTPOKUTITOLY aTto aduvapia A kabuotepnuévn pocBacn tou MeAdtn
oto email Tou.

28.4 O lMeAdatng amodexetal ot n Etalpeia kataBdAiel kaBe VAoyn Tpoomdbela yla tn
OlaodpAMaon TNC JLaBeCIUOTNTAG TN UTINPECIAC NAEKTPOVLKI G ATIOCTOAN G EYYPAPWY. 2€ KABE
Teplmtwon, HeTA TNV €kdoon eyypadou, auto eival SLaBECIUO KAl HECW TOU Ttivaka EAEYXOU
¢ Etapeiag, omou o MeAdtng pmopei va 1o Bpel kKat va to katefacel amo to «loTopLlko
MapayyeAtwv» Tou Aoyaplacpou Tou.

Ap0O. 29. Atodoxn Opwv Xpriong

29.1 OLtapodvteg OpoL XpPHong Twy uttnpectwy tng Etatpeiag cuvtaxbnkav cuudwva pe tnv
eMnVLIKN vopoBeaoia, dlEmovtal amo 1o eAANVIKO dikalo, To woxvov dikalo tng Eupwraikng
Evwonc kat dtebveic oupdwvieg Kal eppunvevovtal cUPPWVA PE TIC APXEC KAANC TioTNG, TIC
EUTIOPLKEC TIPAKTIKEC KAL TO KOWWVLIKOOLIKOVOHULKO OKOTIO TOU JLKaiou.



Edv omtoloodnAmote 0pog n dataén kplbei dkupog i avioxupog, auto dev emnpeddel TNV LOXL
Kal epappoyn Twv uTtoAoirtwy 0pwv. Ta cupBardpueva pepn Ba kataBaiouvy KabBe duvarn
TPOOTIABEId yla va QVIIKATACTHOOUV AKUPEC OlATAEELC PE AAAEC KATAAANAEC Tou va
TANoLddouv 600 TO dUVATOV TIEPLOCOTEPO TO TIEPLEXOUEVO TWV AKUPWYV OpWV.

29.2 OLouvdpoUNTEG TWV UTINPECLWY TNE ETalpeiag mpémnel va eival dvw twv 18 eTwv.

29.3 O lMeAdtng cupdwvel OTL OAA TA oTOLXEIA TTOU UTTORAAAOVTAL OTA EVIUTIA TIPOCG TNV
Etaipeia eivat aAnBdn kat akptBr. Emtiong, dnAwvel 6tL dev tapapladel okoTpa Ta dikatwpata
TPITWYV. & TEPITTTWON VOUIKWY TIPOCWTIWY, N d€opeuon adopd TO CUYKEKPLUEVO VOULKO
TTPOCWTIO.

29.4 H xpnron twv lotooceAidwy tng Etalpeiag cuventaystat 0t o NeAdtng amodexetat OAoug
TOUC OpOoUC TTOL avaypadovtal otnv tapovoa ceAida. H avayvwon Tou tapovtog KEWEVOU
elval amapaitntn mpLv ano tn Xpnon VTnNPEcLwy f TNV uTtoBoAn apayyeAiac. H cuvaiveon
Kal avettdUAAKTIN armodoxn Twv Opwv ONAWVETAL PJE TO TATNHA TOU ouvdEopou «Exw
dlaBdoel kal arnodExopatl Toug Opoug XpAong» 1 e oTtolovdAToTe AAAO TPOTIO TToU 0dNnyel
o1n Xpnon umnpeociag n tapayyeAiag nmpoiovroc/vunnpeaoiag 4 otn XpPHon Twyv LoTooeAidwyY
g Etalpeiag kat Bewpeital utoypadn Tou Tapoviog KELPHEVOU.

29.5.1 H Etaipeia mapexet otov MNeAdtn Aoyllopikd Tpitwyv avaloya pe tnv mapayyeiia
uttnpeaoiag. OL 6pol Xprnong Tou evdexetal va dladpEpouv anod Toug opoug tne Etalpeiag. Ot
meAdteg tng Etalpeiag deopevovtal amod OAoug Toug Opoug adelodoTnong Tou Tpitou
AOYLOHLIKOU Kal TIPETIEL va Toug atodExovtal. H tapoxr kat tpocodopd AoylopikoU Tpitwy dev
artoteAel pEPOC tou Aoylopikou tng Etaipeiag. H Etapeia dev mapexel vmootnplén n
EYYUNOELG LA TN Xprion n Asttoupyia tou.

29.5.2 Kabe nAektpovikn mapayyeAia umnpeciag amooteMetal otnv Etaipeia peocw
dLadlkTuOoU PoOvo av o MeAdTng EXeLTIPONYyoUHEVWC amodexTel aveTlh UAQKTA TOUC TIAPATIAVW
0poug, weemBePaiwon OTL EXEL KATAVONOEL TTANPWC Kal cUPWVEL Je auToug.

29.6 OL 0pol TN¢ Tapovoag avtlkadlotolv KaBe AAAN cupdwvia n pudulon petalL MeAdtn
kat Etalpeiag, mpodopikn, yparmtn r Y oolovdnToTe AAAO TPOTIO, CUUTIEPIAAKBAVOUEVWV
TUXOV dnAwaoewy ekpoocwTwy tn¢ Etalpeiac.

29.7 H Etaipeia pmopei omotednmote va dlakOYPeL 1} va TPOTIOTIOLACEL TA TIPOLOVTA Kal TIG
utnpeoiec ou mtapexel. H Etalpeia dev ¢pEpel eubBUVN i uTtoxpEwaon arolnpiwong Aoyw
JLaKOTIAC UTINPEGCLWV.



ENOTHTA I. AIATAZEIZ I'A THN AITHZH YMHPEZIQN AMNO TON MNMEAATH EK
MEPOYZ TPITQN

ApBO. 1. MNedio Edappoyng

1.1 H mapovoa evotnta meplypddel ta mMPooheta diKaAlwHATa Kal TIC UTIOXPEWOELG TOU
MeAdtn ou ayopddlel Yninpeoieg tng Enartia yia Aoyaplacuo tpitwyv (oto €N «Xpnoteg»),
TTPoodEPOVTAG TOUC TIC YTinpeoieg katl Tubavweg dwpedv (oto e&ng «MeAdtng €K PEPOUC
Tpitwv»).

ApB. 2. Ytoxpewoelg tou MeAdtn ek pépoug Tpitwyv

2.1 O lMNeAdtng ek pepoug Tpitwyv avaiapBavel va:

® &svnUEPWOEL TOUG XpNoteg Kal va e€acdalioel OTL €XOUV KATAVONOEL 1) KaAl, OTIOU
artatteital, amodexBel TN OXETKA CUPPBATIKA TEKUNPIWON TIOU €XEL €TOLUACEL N
Enartia kat dnpoaoteveTal 0Tov IOTOTOTO TN (cupTepAapBavouevwy twy ENY, rOry,
MoMtikng Amoppntou, 2updwviag Emeéepyaciag Asedopevwy), dpovrtidovrag
Wlaitepa yia tn vOoun xpnon twv Ymnpeowv ocUPdwva HE TIC TEXVIKEC Kal
KQvOVIOTIKEG TTpodlaypadec,

e Jlaodaiioel 0Tl oL Xproteg €xouv cuvayel KATAANAN cupBacn yla kabe MapayyeAia
Kalva dlatnpei avtiypado tou ZupBoAaiou, To omtoio Ba mapexel otnv Enartia katotuy
aitnongn o€ epimtwon eAgyxou tou dlevepyeital ano tnv Enartia aneuBeiag i péow
Tpitou pepoug tou opidetal amo tnv Enartia,

e gyyunbel ot ot NapayyeAieg yia toug Xpnoteg dev tapaflalouv dikatwpata Tpitwy,

® LNV XPNOLUOTIOLEL EUTIOPLKA onpata r SLAKPLTIKA TTou avhkouv atnv Enartia xwpicg tn
pntn yparmtn adeld tng,

e Tmapexel otnv Enartia 0Aeg ti¢ avaykaieg mAnpodopieg yla TNV KAvovikr EKTEAECN TNG
oLpBaong, wote va eivatl cuyxpoveg, opBEC Kal aAnbeig,

e ckteAel cwWOTA TIC EVTOAEC yIa YTINPECieg pEoW TOU LoToTOoTOoU TNC Enartia,

e TIAPEXEL OTOUC XPAOTEC KATAAMNAN TMoMtik) Amopprtou, €OIKA O KATAOTAOCELG
Kataxwplong domain names, Tou va TepAapBAVEL TA TIPOCWTILKA dedopEva TTou Ba
dlaBlBactolyv otnVv appodla apxn Kat o TtpopnbeuTEG, KABWC Katl va AapBavel 0Tou
aratteital pnti ocuykatdbeon eneepyaciag Katd tn vouobeaoiaq,

e svnUepwWVEL TOUC Xprioteg OTL n Enartia pmopel va emikowvwvel padi toug yia pn
EUTIOPLKEC TTANPOPOopiec ) dleukplvioelg epooov ntnbei amod tnv apuodia apxn,

e Jdlatnpel evnuUEpwWHEVA TA TPOCWTIKA TOU OTolxela kKAl Twv Xpnotwv,
oupTEpAQUBavopEVwyY TwWV LTIELBUVWY dlaxeiplong, Kal va evnuepwvel tnv Enartia
yla aAAayEg,

e gyyudtal OTL ta dedopéva TIOU TIAPEXOUV Ol XPHAOTEC OXETIKA HE OTIOLOJATIOTE
Mpotidv/Yminpeoia emeepyalovial cUPPWvaA Pe TNV LOoxLouoa vopobeaoia Kal Pmopei
va dlapiBacBouv Adyw tne tapoxnc Yrinpeoiag,



e QamooTteAAel oToug Xpnoteg kAaBs evnuepwon mou n Enartia kpivel xpnown va
KolvoTioloel- pEpeL Auean euBUVN oe Ttepimtwon kabuotEpnongc,

e JlacdaAilel OTL Ol AYOPEC EK HEPOUC TWV XPNOTWYV Yivovtal ATtOKAEIOTIKA PJETA ATtO
eéovolodotnon amod avtoug.

2.2 Ewdika yia Yrinpeoia Kataxwpnong kat Ataxeiptong Domain Names
O MeAdatnc ek p€pouc Tpitwyv avaiauBavel eTiAEoV va:

e OUPBOUAeVEL TOUC XPNOTEC va TNPOUV TOUC OPOUC, TIOAITIKEG Kal dladlkacieg tng
appodiag apxng kataxwpnong (m.x. ICANN, IANA) mou eivat dlaBeoipol otoug
OXETIKOUG LOTOTOTIOUG Kau otov LOTOTOTIO ™mg Enartia:
https://web.papaki.com/legal/tld-gtld-policies/,

e &svnUEPWVEL OTL yla aAAayeg oe petadedopéva Twy gTLD mou dlaxelpidetal n ICANN
edappoletal n OXETIKN TTIOALTLKN petadopag:
https://www.icann.org/resources/pages/transfer-policy-2016-06-01-en,

e evnuepwvel ya tnv edappoyn tng moAttikig UDRP emi dtadopwy dikatwpdtwy
OVOHATWYV Xwpou: https://www.icann.org/resources/pages/help/dndr/udrp-en,

® evnUeEPWVEL OTL O€ Tepintwon dladopdg, o avabeTng utoxpeovTal va cuvepyacOel
EUTIPOBECUA EVWITILOV TWV APHOSLWY dLlKACTNPIWV.

ApB. 3. EuOUVN Ttou MeAatn ywa Tpitoug

3.1 O lNeAdtncg ek pépoug Tpitwv dEPeL ATTOKAELOTIKN €VOULVN (OTO PHETPO TIOU ETUTPETETAL
amo To VOUO) yla:

e TNV EKTMANPWON TWV UTIOXPEWOEWY AUTAC TNG Evotntag,

® TIC EVEPYELEC TIOU TIPAYHATOTIOOUVTAL HECW TOU Aoyaplacpou Tou, OTtwe dlaxeiplon
UTINPECLWY, EVNUEPWON BEBOUEVWY,

e TNV TWANGCN UTtNPECLWY Bacel dLadopPETIKWY OPWV aTto Toug 0pouc tng Enartia,

® CUVETIELEG UN QVAVEWONG UTINPECIWY (TT.X. antwAela domain, dedopEvwy),

e Jlapdxeg petalL MeAdtn, Xpnotwy Kat Tpitwy,

e un efouclodoTnuEvVEC Ao XProTEG AYOPEC UTINPECLWV.

3.2 O MeAdtng avaiapBdvel Tnv evBUVN Kal uTtoxpeovTal va anodnplwoel tnv Enartia kat
AAAeg eTalpeieg tou opidou team.blue, oe epimtwon dlekdiknong amno tpitoug oxeTllOpeVNG
HE TNV EKTEAECN TNG OVUBAONCG N e TtapaBiaon TWVY UTIOXPEWOEWY TWV XPNOTWV.

3.3 Ze epintwon apdBaocng amo tov MNeAdtn n Xprnotn, n Enartia dtatnpei dikaiwpava pnv
EVEPYOTIOINCEL 1 va avacteiAel Ti¢ Ymnpeoieg, KaBWE KAl va KIVAOEL VOULKEG EVEPYELEG
arolnpiwong.
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3.4 0Omou gpmAékeTal kataxwpnon n dltaxeipton domain name, o MeAdTng dNAWVEL OTL EXEL
gyypadn efoucloddtnon amod tov XPAOTN VYid OAEC TIC ATAPAITNTEC EVEPYELEC Kal
UTtoxpEOUTAL VA TNV TIPOCKOWIoEL KATOTILY aitnong.

3.5 ErumA€ov, n Enartia diatnpei to dikaiwpa va emkowvwvhoel aneuBeiag pe tov Xprnotn
TIPOKELPEVOU va {ntioel emiBePaiwon yla omoladnmote Asttoupyia mou adopd to domain
name ToOU, AV TO KPivEL anapaitnto Katd tnv kpion tnc.

ApO. 4."EAAeun MovomtwAlakou Awkaiou

4.1 O MNeAatng ek pepoug Tpitwyv avayvwpidel 0Tl dev EXEL ATTIOKAELOTIKA SLIKALWHPATA KAL OTLN
Enartia pmopei va cuvdayel arteuBeiag cupyBacelg pe ToUC XPAOTEC, AKOUN KAl yla Ttapopola
Tpoldvta f utnpeoiec.

ApB. 5. ZuvéXion Yinpeowwy petda tn AREN tng Zuupaong

5.1 2e mepintwon ANéng tng cLPPBAoNC yla omtolovdnTmoTte Aoyo, o NeAdtng uttoxpeoutal, Ue
eVAoyn ewbotmoinon, va cuvdpapel wote n Enartia va cuvexioel tnv tapoxn Twv Ynpeolwy
Xwpig dlakoTtr, eKTOC av o Xpriotng n n Enartia dladpwvel pntad.

OLYmnpeoieg yetaBiBalovral «wg EXouV», OTIWC TIC Ttapedwoaoe o MNeAdtng ek pepoug Tpitwy,
kat n Enartia dev avaAapBavel kapia euBuvn €vavtl Twv Xpnotwy yla Tig Ynpeoieg mou
mapeixe o MNeAatng. Ovte n Enartia avaAaupavel umtokatdotacn otn dlaxeiplon amnod tov
MeAdtn (domain, evnuépwaon oTolXelwV K.ATL.), eKTOC av armodaacioel dlaPopPETIKA.

ENOTHTAIII. AIATAZEIZTIATIZ AOKIMAZTIKEZ YMNMHPEZIEZ

ApB. 1. Avtikeipgevo Kat cuvayn tng cVpBacng AokKIHaoTikng Yninpeoiag

1.1 Mpokewpévou va emrpanei otov MeAdtn va SoKHWACEL TA XAPAKTNPELOTIKA KAl TIC
TIOLOTNTEG TWV TIPOTOVIWY KAl UTINPECLWY TNG N OPLOPEVWY € AUTWY, N YE TNV guKkalpia
OUYKEKPLUEVWY TIpOWBNTIKWY evepyelwy, n Enartia ymopet va mpoodepet otov MNeAdtn tn
duvatoTnTa va ayopdacel TI¢ YInpeoieg Kat va emwoeAnBei amnod pia mepiodo dwpedv xpnong
auvtwyv (epeéng n «Aokipaotikn Mepiodoc»).

1.2 Edpdoov dev mpoPAETeTal dlapopeTikd ota emopeva apbpa, Loxvouv ot Mevikoi ‘Opot
Mapoxnc Yrnpeowwyv (FTOMY) tng Enartia kat n ENMY yia tnv Ynpeoia mou evepyoTtoljdnke
HEow tTNg AokipaoTikng Meptodou (dtabeoipa edw: https://web.papaki.com/legal/). Ot dpot
auToi armoteAoVv avamdoTaoTo KAl OUCLACTIKO HEPOC TOU TIapovTog eyypadou, 1o otoio o
MeAdatng dnAwvel Ot €xel dlaBdoel, Katavonoel Kat amodextel, Kal deopevetal va tnpel
aKOMN Kat Kata tn Aokipaotikn Mepiodo.
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1.3 H ocUpBaon oxetikd pe tnv Yrinpeoia yia tnv omoia mpoBAETeTal Aokipaotikn MNepiodog
(«Aokwpaotikn Yinpeoiar) cuvamntetal otav n Enartia, petd tnv mapaiaBn tng MapayyeAiag
artd tov MeAdtn (cupmeplAapBavopevng TNG NAEKTPOVIKAC UTIOBOANG), TIPOXWPNOEL GTNV
evepyotoinon tng AoklpaotikAg Yinpeaoiac.

ApB. 2. Aldpkela tng Aokipaotikig MepLtddou

2.1 H duapkela tng dwpeav Aokipaotikng Mepltodou yvwaoTtotoleital otov MNeAatn padi pe ta
XAPAKTNPELOTIKA TNC YIinpeoiag utd dokiun Kat eivat opatn otov lNivaka EAgyxou (Control
Panel) tou MeAatn.

ApBO. 3. Méoa MAnpwWHNAG yLa tn AoKlpaoTtiki Yinpeoia

3.1 Avdloya pe tov TUTO NG Mpoodepopevng Ymnpeoiag, kAtd tnv evepyotoinon tng
AoklpaotikAc Yminpeoiag, o lMeAdtng Ba €xel tn duvarotnia va dnAwoel ta otolxeia
TIOTWTIKAC KApTag ) PayPalr va cuoxetioel tnv Yinpeoia pye tandn amobnkeupéva otolxeia
(kapta i PayPal) otov Aoyaplacpd tou otnv Enartia. Autd 6a xpnolpotmoinbouv ya tnv
TMANPWHN tng Ymnpeoiag petd tn AREn tng Aokwpaotikng Mepltodou Kat yia PEANOVTIKEG
QVAVEWOELG.

ApO. 4, Oplotikn ayopa ™ng Yninpeoiag
O MeAdtng mpoxwpd og 0PLOTLKA ayopd tng Yrinpeoiag, ekTtog edv dnAwaoel Tnv tpodBeor] Tou
va pn ocuvexioel touAdxlotov Eve (5) nUEpeg TtpLv amo tn Anén tng Aoklpaotikng Meplodou.

2 mepimtwon mou dev dnNAwBei t€tola tpoBeon, N Yrinpeoia Ba HETATPETETAL AUTOUATA OE
ouvdpoun Pe avtopatn avavéwon. H mpwtn anomelpa xpEwaong TNg TLOTWTIKAC KAPTAG A
Tou Aoyaplacpou PayPal tou MeAatn mpaypatormoteitat pia (1) nuepa mptv ano tn ARén tng
Aokipaotikig Meptédou.

H Ymnpeoia ouvexidetal xwpic dlaKOT KAl TIAPAPEVEL evePYR yla TN OlAPKELA TIOU
tpoBAETeTal otov lMivaka EAeyxou (Control Panel) tou MeAdtn. Ta otowxeia MANPWHNCG
duvavtal va CUCXETIOTOUV PE TOV Aoyaplacpo tou MNeAdtn yia HEANOVTIKEG TIANPWHEG Kal va
arobnkevovtal amo miotomolnpevo katd PCI-DSS mdpoxo umnpeciwyv TANPWHWY yla
Aoyaplacpo tneg Enartia.



ENOTHTA III. ZXETIKEZ MAHPO®OPIEZ INA KATANAAQTEZ

AUTEG Ol OXETIKEG TANpodopiec LoxVouv yla TNV Katnyopia twv «KatavaAwiwv», OTwCg
opidetal otn oxetlkA vouoBeoia, kal armoteAolV avamoomaocto Pepoc Twy Mevikwy Opwv
Mapoxng Ymnpeowwv tng Enartia, kabwg kat twv ENMY mou adopouv Ymnpeoieg mou
ayopddovtal €€ ATTOCTACEWC N EKTOC eUTopLlkoL Kataothpatog. O MeAding/KatavaAwing
evnuepwvetalyla ta eENG:

a. Enartia: Omoladnmnote mapdamova uropolv va arteuBuvovtal otny Enartia.

B. Mapexopeveg umnpeocieg: OL umnpeoieg mou mpoodEpovial amo tnv Enartia. Ta
XAPAKTNPLOTIKA KABe uTtnpeaciag eivat opatd Kal eUKoAA TiPOcBAcipA ATtd TOV LOTOTOTIO TN
Papaki (cuvdeopog: https://web.papaki.com).

Y. Ty vmnpecwwyv: H GUVOALKN TIUR TWV UTINPECLWY, CUPTIEPAAKBAVOUEVWY GOPWV Kal
TUXOV €€O00WV ATTOCTOANG N Ttapddoong, eival eUkoAa TpocoBAciun oe KABe evotnTA TOU
adopd TIg avtioTolxeg UTtnpEeaieC.

8. Tpomot mAnpwung: Ou TpoTolL TMANPWHAC via TNV ayopd Ymnpsowyv tng Enartia
avapepovtal oe kaBe ZupBaon Yninpeoiag. H Enartia yevika amodexetal Toug EMN¢ TPOTIOUG
TANPWHNG 1) TIUOTWTIKEG KAl XPEWOTIKEC Kapteg, 2) PayPal, 3) IRIS, 4) tpamedikn
petadpopd/AlAZ. Meploocodtepeg AETITOPEPELEC apexovrat otn oehida:
https://web.papaki.com/tropoi-pliromis.

€. EKtéAeon tng untnpeoiag: H sktéAeon ¢ untnpeoiag and tnv Enartia ekwva petd tnv
TapaAafn tNg TMANPWHNACG amo tov [MeAdtn kat oAokAnpwvetal Omwce avadEpeTal otnv
meplypadn Kabe smpepoug Yinpeoiag, dlabEoiun otnv apxikn oeAida KAl OTIG AVTiOTOLXEG
2upBdaocelg YIINPEOLWY. € OPLOUEVEC UTINPECIEG, OTIWC N Katoxupwaon N yetadpopd domain,
0 ATALTOVHEVOC XPOVOoC e€aptatal amo ti¢ avtiotolxeg Apxecg Kataxwpnongc.

ot. Mapamnova: Ta mapdamnova twv MNeAatwyv pymopouv va aroctéAovtal otnv Enartia peow
e Popuag Mapamovwy Tou tapeExetatl otn oeAida: https://web.papaki.com/epikoinonia/.
Ta mapdmova séetadovral Katd oelpd tapaiang, pe e€aipeon coBapoTeEPEC MEPUTTWOELC,
ol OTtoleg TIpoTEPALOTIOIOUVTAL. 2€ KABE TiepimtTtwon, n Enartia tap€xel péylotn umtooTnPLEN
KAl KATA HECO OPO amavtd eviog 3 epyACIPWY NHEPWYV aTto TNV TtapaAapn.

¢. Aikaiwpa vtavaxwpenong: Omoloodnmote MeAdtng sival duoiko TTPOCWTIO Kal atteital
uttnpecia ywa Aoyouc OladopeTIKOUC amo TNV EMAYYEAHATIKA TOU dpaoctnplotnta
(«KatavaAwneg»), €xel dlkaiwpa va uttavaxwpnoetl eAeVBepa, xwpic va avadpepet Adyo, ano
TIc Mevikég ZuvBnkeg ZupBaong kat amo kdBe empépoug ZUpBacn Ymnpeoiag, eviog
dekatecodpwy (14) nuepwyv amnod tn cuvayn Tng ekactote cuppaocnc.

H umavaxwpnon aokeitat pe pntr dnAwon tou MeAdtn, ov anootéAAetal otnv Enartia pe
OUCTNUEVN ETIOTOAN pe amodelén mapaAafng, Tplv amd tn AnRén Tng mpobeopiag
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uTtavaxwpnong. To BApog TNG amodelEng TNE CWOoTnG Aoknong Tou dlkaltwpatoc GpEpPeL o
MeAding.

Metd amd cwotn doknon tTng vtavaxwpnong, n Enartia emotpedel evtog 14 nuepwyv ta
TTood TIoU €Xel AdBeL, TEEpAapBaAVOUEVWY TUXOV £EO6OWV ATIOOTOANC (edav uTttdpxouv). H
emotpodn mpaypatoTmoleital Ye To idlo PHECO TANPWHNG IOV XPNoloToince o MeAdtng,
€KTOC av ocupdpwvnBel dladopeTkA Kal UTIO TNV TTPOUTTOBECN OTL eV TIPOKUTITEL KOOTOG yla
tov [MeAdtn.

H Enartia dev utoxpeoUTal va ETUCTPEYEL ETUTTAEOV KOOTHN ATOCTOANG, av 0 [NeAdtng emeleée
01adopPETIKO KAl AKPLBOTEPO TPOTIO TIapadoaonc amod Tov BAactko Tou tpocedepe n Enartia.

H Enartia diatnpei 1o dikaiwpa va mapakpatnoesl tThv emotpodn €wg 0Tou AGBel Ttiow ta
ayadan €wcg otou o MNeAdtng amodeiéel 6t ta emeotpePe. Ektoc av n Enartia avaidaBel n idia
tnv mapaiafn, o lMNeAding mpemel va emotpePel ta ayabd evitog 14 nuepwv amd tn
yvwaoTtoTmoinon tng arnodaoncg vtavaxwpnonc. Ta eé€oda emotpodnc Bapuvouy tov MNMeAdatn,
€KTOG av n Enartia dev Tov €ixe EVNUEPWOEL EK TWV TIPOTEPWV.

E&aip€oelc amo to dikaiwpa uttavaxwpnong: Aev pmtopei va acknBei uttavaxwpnon Hetd tnv
TAAPN eKTEAEON TNC uTtnpeoiag amnod tnv Enartia, edpodoov avtn Eekivnoe Pe evnuepwaon Kat
ouykatdBeon tou MeAdtn Kal pe arodoxr TNG ATTWAELAC TOU dLKALWHATOC uTtavaxwpenongc.

ToviZetal 6TL N évapén dladikaoiag katoxupwong domain (cupmepAapuBavopevwy premium
domains), n evepyotmoinon NAEKTPOVIKAC aAAnAoypadiag Kal AAAEC UTINPEGCIEG TTOU aATTALTOUV
ALTAOELG TIPOC TPiToug N APXEC OLVLOTOUV «TIAR PN TTAPOXN TNE UTINPECIAC.

n. YmootnpEn ano Tpiteg MAatpoppeg-Zendesk & Deskpro

a) 21O TAQICLO TWV UTINPECLWY UTIOOTHPLENG, XPNOLHoTIoloUhE TNV TMAatdoppa Zendesk.
XpNOLHOTIOWWVTAC TIC UTtNPECIEC HAG, artodExeate OTLIoxVel n 2VpBaon Mapoxng Yrnpeolwy
Zendesk, meplAapBavopevwy Twyv TIOALTLIKWYV dlaxeiplong dedopEVWV:
https://www.zendesk.com/company/agreements-and-terms/

B) Avtiotolxa loxbouv oL Opol  TNC VYeVIKAC oupdpwviag tng Deskpro:
https://www.deskpro.com/legal/general-service-agreement

0. Yrnootnplén petd TNV mwAnon: MNapéxetal p€ow Tou KavaAlol «Aitnpa Ymootnplénc»
OTOV TtivaKa EAEYX0U ) HECW TNAEPWVIKNC ETILKOWVWVIAG OTOV aplBpod Tou avadEpetal otn
oeAida: https://web.papaki.com/epikoinonia, Katd Ti¢ avadpepOUEVEC NUEPEC KAl WPEC.

L. AlGpKELA TWV YEVIKWY 0pWwV cUHUBACNG KAL TWYV ETIHEPOUG TIAPAYYEALWY UTINPECLWV:

O emip€pouc ENMY (SO) amoteAolv avamdoTacTto Kal ouolwdEeg PEPOC TwV Mevikwy Opwv
Mapoxng Ymnpeowwyv kat kabopidouv TOug OPOoUG Kal TG TPOUTIOBECELG TNG €KAOTOTE
vmtnpeoiag ou ayopddlel o MNeAdtng, evw ot FOMY pubBuidouv tn oxéon peta&L tng Enartia kat
Tou leAdtn, avefdptnta amo Tn CUYKEKPLUEVN uTtnpeoia Tou €xel ayopaotei. Ou FTOMyY
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LloxVOoULV €T AOPLOTOV, EVW OL ETIHEPOUC ZUHBACELG YTINPECLWY TIOU adOPO UV CUYKEKPLUEVEG
uTtnpeoiec woxvouy yla €va (1) €toc A yla TN SLAPKELA TIOU TIPOPRAETIETAL OTNV AVIIOTOLXN
uTtnpecoia Kat eivat avavewolpeg, elte auvtopata ite ye pntn ouvykatdbeon, avaioya He TN
dvon tng uTnpeaciac.

Méow Tou Tivaka eAgyxou, o MNeAATng YTopEl va TPOTIOTIOLACEL TNV ETIAOYH AVAVEWGCNC ATIO
AUTOPATN O€ PN AUTOMATN €WC KAl €ikool (20) NUEPEC TIPLY ATIO TNV NUEPOoUNvia avaveéwaong,
KAl amo Pn autopatn o€ autopatn €wc Kat tplavta (30) nuUEPEC TPV atod TNV NUEPOoUNvia
avavewonc.

wa. H Abon pluag 2upBaong Yrinpeoiag cuvenaystal kat tn Abon twv FOMyY, povo epodcov o
MeAdtng dev €xel ANEC eveEpPYEG UTINPECieg otnv MAatdoppa tng Enartia. Aladopetikd, ot
levikoi ‘Opol mapapevouv oe LoxL PEXPL TNV nUepounvia ARéng tng teAsutaiag evepyng
uttnpeoiag tou MeAdtn.

Ot MeAdteg dev umopoUlV va umavaxwprnoouv amod pia 2ZupBacn Ymnpeoiag mou €xel
avavewBel autépata kal cuvenwce Ba mpemnel va avapévouv tn Anén tng ocvppaonc. O
MeAdteg tou €XOLV ETIAEEEL TNV AUTOUATN AvVAVEWGCN KAl ETILOUHOUV 0T CUVEXELA VA AUGOLV
™n oLPBacn, kaAouvtal va eival Wlaitepa TMPOOEKTIKOL Kal va aAAd&ouv tnv emAoyn
AVAVEWONC ATtO «AUTOHATN» OE «UN AUTOUATN» HECW TOU TIivaka EAEYXOU, WOTE Pe TN ANéN
Ng dldpkelag N ocuPBacn va tavoel va loxLel petalL tng Enartia kal tou MeAdtn.

B. Eyyunoeig Q AAAEG XPNHATOOLKOVOULKEG dLacdalioelg:

Katd kavova, ot [leAdateg Oev Kalouvtal va KAtaBAaAouv eyyunoelwg n  AAAeG
XPNHUatoolkovoulkeg dlaodaiioelc. Edv mpokUPel avaykn yla Katt tétolo, n Enartia 6a
evnuepwoel ageoa toug MeAdteg HEOW OXETIKAG AVAKOIVWONG OTOV LOTOTOTIO TNC f/Kal
peow email.

ENOTHTA IV - AIATA=EIZ ZXETIKA ME TON TEXNIKO AIAXEIPIZTH
NMOY OPIZETAI AIMO TON NEAATH

Ap6Bpo 1

O Texvikog Alaxelplothc eival To GUGOLKO 1 VOULKO TIPOCWTIO, TO OTIOI0 KaTaxwpEeital amno tov
MeAdtn otov Aoyaplacpo ToU Kal, e TOV TPOTIO AUTO, AToKTA CUYKEKPLUEVA dlkalwpata. O
Texvikog Awaxelplotig duvatal va mpopaivel o OLOKNTIKEC EVEPYELEC OE OXECN HE TIC
uTtnpeoieg tou MeAdtn, pEow MPoOcBacng otov Tivaka eAéyxou tou lMeAdtn. Evdelktika kat
OXLTIEPLOPLOTIKA, 0 TEXVIKOC Alaxelplotrg duvatal va ayopdalel, va AvavewVeL, va TPOTIOTIOLEL,
va TepHatidel TIg UTINPECIEC, VA TPOTIOTIOLEL TOUC TPOTIOUG TIANPWHNAC KAl va Tpofaivel oe
KABe eidouc pubuioelc Twy uttnpeoclwy. Mepattépw TANPOdOPIEC OXETIKA YE TA dlKalwPATA
Tou TexvikoU Alaxelploth) eivat dlabeaotpeg otov Lotototo tng Enartia.



ApBpo 2

O MeAdtng duvatal va TpocbETel, va dlaypddel 1 va TpomoTtolel Tov/toug Texviko/oug
Alaxelplotn/ec p€ow tou Ttivaka eAgyxou tou. O Texvikog Alaxelplotrig duvartal, aviloToixwe,
va dlaypddel Kal Tov eauTo TOU ATO TN OXETIKN KAataxwpLon.

ApBpo 3

O MeAdtng cupdwvei O0TL o/ot Texvikoc/ol Alaxelplotig/eg duvavtal va TPOTIOTIOLoOUV TIG
pubuiocelg Tou Aoyaplacpol Tou lMeAdtn Kal va XpnolpoTololy Ta KaBoplopéva Kavala
gTIKOWVWViag og cuvduacpuod e Tig uttnpeoieg ¢ Enartia.

ApBpo 4

O TleAdtng katavoel kat amodexetat OTL oL dPacTNPLOTNTEC TOU/TWV Texvikou/wv
Awaxelploth/wyv evdExeTal va mepAagBavouy mpocoBacn katl emeepyacia TMPOCWTIKWY
dedopevwy Tou MNeAatn amo tov/toug Texviko/oug Alaxelploth/Eq.

ApBpo 5

O MeAdtng avayvwpidel 6Tl pEPEL TNV ATTOKAELOTIKNA KAl TIARPN €uBLVN YA TIC EVEPYELEG TIOU
TpaypatomololvTal ano tov/toug Texvikd/oUg ALaXelploTh/EC. SUVETIWCG, KAl OTO HEYLOTO
Babuo mou emutpemeTal amod 1o epappooteo dikalo, n Enartia dev pEpel kapia eubBLVN ya
TUXOV TIAPAVOUEC, TIOWLKEG, QOTIKEC N JLOIKNTIKEG Ttapafdacelg Tou dlampdrTovial armo
Tov/toug Texviko/oUg Alaxelploth/Eg, ouTe yla omoladnmote {nuia n BAARN ou udioctatat o
MeAdng n omolocdNToTE TPITOC (CUPTIEPNAUBAVOUEVWY, EVOELKTIKA, ATIWAELAC KEPOWY,
AmwAELAC EL00OAHATOC I OTIOLACOATIOTE AAANG APEDNG, EPPEDNG N atoBeTikng {nuiag) Aoyw
TWV EVEPYELWY TIOU TtpAyHatoTtolouvTal arno tov/toug Texviko/oug Alaxelploth/eq.

210 PEYLOTO BaBpo Tou emITpEMETAL ATIO TO £dappooteo dikalo, o NeAdatng avarappBavel tnv
UTtoXpEWON va anolnulwoel Kal, oe KAabe mepimtwon, va diatnpei alnua tnv Enartia, tg
Aoweg etalpeieg tou opidou team.blue, KaBwg KAl TOUC CUVEPYATEC/TTPOCTNOEVTECG TNG
Enartia, amé kaBe evépyela, aiwon, amnaitnon, KOOTOC 1 dArmdvn, CUPTIEPIAAUBAVOUEVWYV
gUAOYWV OLKNYOPIKWY apolBwy, Tou &evd€xetal va TpokLYouv yla tnv Enartia wg
QATIOTEAECHA TWV EVEPYELWYV TOU/TWV TeXVIKOU/wv Alaxelploti/wy.

OLmtapodvteg 6pol evnuepwoOnkav otic: 25/04/2026

O MeAdtng avaAapBAvel TNV UTIOXPEWON VA KATERBACEL, EKTUTIWWOEL Kal dlaTnProel TOUG
mapovteg levikoUg Opoug Mapoxnc Ymnpeowv tng Enartia kat tn oxetikr 2Z0uBaocn
Yninpeoiag mou adopd TNV ekdotote ayopacBeica umnpeoia, oe avOeKTIKO HECO
arobnkeuong.



MNa va deite ToLC TTAAALOTEPOUG, KN LoxVovteg TIAEoV evikoug ‘Opoucg Mapoxng Ymnpeowwy,
Kavte KALK oTouG eéne ouVvOECOUC:

Mponyolpuevn £kdoon 'Opwv Xpriong Ynnpeolwv


https://139615885.fs1.hubspotusercontent-eu1.net/hubfs/139615885/%CE%A0%CF%81%CE%BF%CE%B7%CE%B3%CE%BF%CF%8D%CE%BC%CE%B5%CE%BD%CE%BF%CE%B9%20%CF%8C%CF%81%CE%BF%CE%B9%20%CF%87%CF%81%CE%AE%CF%83%CE%B7%CF%82%20%CF%80%CF%81%CE%BF%CF%8A%CF%8C%CE%BD%CF%84%CF%89%CE%BD%20Papaki.pdf
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