ENTOAH HAPOXHY YITHPEXION (EIIY)

Ewdwkoi Opor Yanpeowov Legacy
Televtaio evnuépmon: 22 Anpiiiov 2026

H mapovoa Evioin [opoyng Ymnpeoiwdv («EITY») amotelel ovoudmdeg kol avamdonacto HEPOG TV
gkdotote woyvoviov [evikwv Opov Ilopoyng Ymnpeowdv g Etopelag («[OIY»), oOmwg
onuooctevovtar otnv otocerida ¢ Etapeiog, kor epoppoletor €01Kd oTIG LANpecieg mov
yopaktnpilovral and v Etaipeio og¢ Yrnpeoieg Papaki - Legacy | Ymnpeoieg Legacy.

Ot 6pot g mapovoag EITY epappolovior copminpopatikd tpog toug I'OITY. e nepintwon edikng
pvOuIoNg i ovykpovong, vepioyvel N Tapovoa EITY amokAieiotikd w¢ mpog tic Yanpeoieg Legacy.

ApBpo 1 — Avtikeipevo kor Tedio epappoyng

1.1. T 1006 6KOTOVS TG TTaPovGas, M¢ «Yanpeoieg Papaki - Legacy» 1| “Yzanpeoieg Legacy”
voovvtol o1 vanpecies g Etapseiog mov ayopdotnkav, evepyomomOnkav 1/Kal avave@Onkay
péS® TG TaAords TAATQOppac TS ETonpeiog kat ot omoieg e£akorovBovv va diémovtan oo £101k6
TEYVIKO, AEITOVPYIKO, OLayEIPLoTIKG /KOl EUTOPIKE KOOEGTAOS, GUUPMVE PE TOVS TOPOVTES
Ewwovg Opovc.

1.2. O1 Yrmpeoieg Legacy dev dwutiBevtarn yio véa ayopd Kot Tapapévouy StobECIUES OMOKAEIGTIKA Yo
avaveémon, epdcsov kal yuo 6co daotnuoe 1 Etapeio tig Stotnpei dStobéopec.

1.3. Andé v olokipworn ¢ petdPfoaonc ¢ Etapeioc oto véo Control Panel m omoia
npoypappatiletar yioo tnv 25m Maiov 2026, n tpdcsPact Kot Sloygipion OA®V TOV VANPESIOV TOL
[TeAdn mpayunatonoleitor péow tov véov Control Panel tng Etaipeiag. Xto véo Control Panel 6a
VIdpyEL E101KN eVOTNTA 1) GYETIKO TEdT0 LEG® TOV omoiov o ITehdtng Ba £xel mpdoPaocm otic Yanpeoieg
Legacy tov.

1.4. H ohoxApmon g petagopdsg kabe empépovg Yrnpeoiog Legacy tov exdotote [leddn oto véo
Control Panel Oa Aaupdver yopa oe petayevéotepo ypovo, avaAoyo LE TOV TPOYPUUUATIONO Kol TN
dwbeopdtra ¢ Etapeiag. Me v olokApmorn TG OYeTkng HeToeopds, o Ileddtng Oa

EVILEPDVETAL LIE GYETIKO UNVLLLO NAEKTPOVIKOV TAXVIPOLEIOL.

1.5. Ao v avotépm petapopd oto véo Control Panel kd0e empépovg Ynnpeoiog Legacy, yia tig
Ynnpeoieg avtéc vrootpiletor LOVO 1 AvavE®GT TOLG Kot Ol GALEG EvEpyeleg dlayEiplong, EKTOG av
1 Etopeio opioet pnrd drapopetikd.

1.6. H npocPoaon kot dwayeipion tov vanpeciov uécm tov véov Control Panel dev petafdaiier ag’
€aVTNG T Pvon Tev Yrnpeowwv Legacy. Ov Yanpeoieg Legacy e&axolovBodv va diémovtal and tnv
napovoa EITY kot tovg €181kodg Teplopto o Tovg, £mG TNV OAOKATPMGT] TNG LETAPOPAS TOVS 1 TNV

OVTIKOTAGTOGT TOVG amd AALO Tpoidy 1 vanpesio g Etapeioc.



1.7. H mopovoa EITY epoppdletar oTic vanpesieg TG mouAuidc TAATQOPLLOS TOV TAUPAUEVOLY EVEPYEG
N/kat S100EG1HEG LOVO Y10 AVOVEWDCT], GUUTEPIAAUPOVOUEV®V, EVOEIKTIKG, Web hosting, email hosting,
managed WordPress Hosting, Reseller Hosting, Website Builder (Basekit), Pixida, Semi Dedicated
Hosting, SSL, Domain Names, DNS kot Aowwwv mtpoidvtwv mov 1 Etaupeio yopaxtnpilel og Legacy.
INo tig Legacy Ymnpeoieg tng Prohoster/Multihosting otnv mapamdve Aioto mpootifeton kot ot
Dedicated Servers.

1.8. Ilepiocdtepec mANPOQOPIEG OYETIKA HE TO YOPOKTNPIOTIKA, TOLG TEPLOPIGLOVE KOl TN
dwbeoydtra tov Yanpeowov Legacy umopei va mopéyovtar otnyv iotocerida g Etaipeiag, 610 véo
Control Panel tov IleAdtn 1/kon o€ oyeTikn emkowvmvia e Etaipeiog mpog tov [erd.

ApBpo 2 — E@appoctéor 6por
2.1. Xtig Ymnpeoieg Legacy epapuodlovrat:
o) 1 tapovca EITY,

B) ot exdotote woyvovteg I'OITY g Etatpeiog, copminpopatikd Kot 6To HETPo Tov deV avTiKEVTOL
otV mopovoa EITY,

2.2. H napovoa EITY dev katapyel tnv popproyr] TuyoV E101KOTEPMOV OP®V OV GUVESEAY CLUYKEKPILEVT
Ymnpeoia Legacy e tpitovg mapdyovs, UNTpdo, KOTUGKELAGTEG 1] AOYIoUIKO TPiT®V, 6TO LETPO TOL Ol
opot avtoi e&axorovfovv va 1eyHouv.

ApOBpo 3 — Ilepropiopdg AELTOVPYLOV Kol O100eGIUOTNTOG

3.1. T 1i¢ Ymnpeoieg Legacy dgv vrootnpiletat véa ayopd. MEypt TNV OAOKAN PO TNG LETOPOPES
Tov ekaotote [leddrn, evdéyetal va vrootnpiloviol oplopéveg evépyeteg dtayeipiong, netaforég M
avapaduicels, aviloya e Tn GLYKEKPLUEVT] DINPECIA Kat TIG duvaToTnTEeG TOL legacy mepipdAiovtoc.

3.2. Ao TV 0AOKAMP®ON TG LETAPOPAS TNG EKAcToTE Ynpeoioc Legacy tov IleAdn oto véo Control
Panel kot epe&ng, v 11g Yanpeoieg Legacy vmootnpiletor povo n avovémor] Tovg, EpOGOV OVTES
napapévouv dbéoipes amod v Etapeio. Metd to ypovikd avtd onpeio dev vrootnpilovral, eKTOG oV
1 Etapeio opicel pntd dtopopetikd:

o)) 0AAOYEG TTPOIOVTOG,

B) avapabuiceig  vroPabuicers,
v) HeTapopég 1 LETOPOAEC

d) AEITOVPYIKEG TPOTOTOGELS,

3.3. H Eraipeia d0vartor va mepropilet, va tpomomnotel 1} va mwadel omoladnmote Aettovpyia, SuvatdTnTa

drayeipiong M teyvikd yapaktplotikd wog Ymmpeoiog Legacy, epdcov avtd emPaiietal yio. AOyoug



acpaieiag, otafepdTnTog, TEXVIKNG CLUPATOTNTAS, TAVOTG VTOSTHPIENS A TPITO TAPOYO 1) ELTOPIKNG
TOALTIKTC.

3.4. Ou [Tehdteg avayvopilovv 6tL o1 Yanpeoieg Legacy evdéyeton vo. unmv vrootnpilovv vedtepa
YOPOKTNPLOTIKE, OVTOHOTIOUOVG, integrations, véeg peBddovg Stayeipiomng, dvvardtnteg migration,
reporting 1 GAAeg Aertovpyieg mov eivor Swabécipeg o avtioToyo TPOIOVIO TOL TPEYOVTIOG
nmepPdArrovtog vinpecsimv g Etarpeiog.

3.5. H Ertoipeio yvootonolel pe email otov Ileddtn tov 1poémO LE TOV 0moio pmopel vo amokInoel
pocPaocm o1o dayeploTikd mepPaiiov Twv vanpesumy tov (Control Panel), kabmg kot tov TpodTO
dnuocigvong Tov apyeiov tov 010 Aldiktvo, TNV €YKaTAoTOOT TOV email AoYuplucU®Y Kol TIG
TANPOPOPIEG VI TN SLOYEIPIOT TWV VANPESLOV TOV.

3.6. H Etaipeio avoPaduilel oe taxtd ypovikd S100THHOTO EYKATECTNUEVEG EPUPUOYES TTOL VITAPYOLY
GTOVG SErVers TNg, TPOKEEVOD VoL SL0TNPEL TO ETITEDQ AGPAAELNG GTO VYNAOTEPO dVVATO EMIMESO Kot
Vo TapEYEL TIG O TPOSPATEG EKOOCELS, cuumeptlapPoavopévov evdektikd tmv Plesk Control Panel,
PHP, MySQL, ASP.NET, Perl, Zend, ionCube k.An. ATotelel amokAeloTiKy vroypémaon tov TleAdn,
101mg o€ TEPITTM®ON TOL TPOKVITOVY TEPIGTUTIKY AGPAAENG TOV BETOVVY G€ Kivduvo TNy aglomioTio TG
vrodopng KoL TN StbecoTnTa TOV LANPESIOV TS ETanpeiag, vo evnuepdvel avorldymg TG 16TOGEAIdES
TOV, OIvOVTOC 1O10ATEPT) EUPOOT) OTIC EVILEPMGELS TTOV o)eTILOVTOL UE TNV ac@dAELo, (security updates)
tov kdwka PHP, tov MySQL queries, ASP.NET «k.Azn., ®dote va gival GuuPotég e TOVG Servers Tng
Etapeiog ko va pn 8étovv avtovg oe kivovvo. H Etaipeia dev evBivetat yio omolodnmote andAELo,
i nOum BAAPN TtpokdmTel amd avtéc Tig avafaduicels, Kabmg kat amd tnv advvapio 1 arpobouio
tov [Teddn va Tpocapuocel TiG 1I6TOGEADES TOL TG avaPodUcUEVEG EKOOGELS TOV EQPUPLOYDY KOl
TPOYPOLUATIOTIKOV YAwschv H/Y mov €yovv eykatactabei otovg servers tng Etaipeiag.

3.7. H Etopeio o€ toktd ypovikd dtaotnuato Aapupdvel avtiypoeo aceaieiog tov apyeiov Kot Tov
Bacewv dedopévov tav [lehotdv mov yprnoyomolovy vanpeocieg erioéeviag otovg servers tng. Ta
avtiypapa avtd amobnkevovtotl kadnuepva émg kot dekatéooepls (14) nuépeg mpv and v tpéyovca
nuepounvia. Emumiéov efdopadiaio avtiypaeo Aappdvovror tn 151, v 211 kon tv 28n nuépa mtpv
amd Vv tpéyrovoa nuepopunvia. H Etoupeio dev pépet xapio evdovn og mepintwon mov 10 avtiypago
acpaleiog dev etvan evnuepmpévo 1 dev pmopel va ypnoponomBei. O [leddtng eivar vroypewpévos va
pel avtiypapo aceouleiog Tov apyeiov kol Tov Bacewny dedopévav tov. To avtiypapo acpareiog mov
mpet o Ilehdtng Ba mpémel va LETAPOPTMOVETOL GTOV TPOCHOTIKO VRoAoylot) Tov Ilghdtn, M og
0TO10ONTOTE AAAO PEGO 1| TEPPAALOV O 1010¢ Kpivel AGPOAES Kot 0ELOTOIGILLO.

3.8. Xe mepintwon mov o Ilehdtng {ntioetl avaktnon apyeiov, n dadikacio restore evoéyeTal va
0ALOIDCEL TO TEPIEYOUEVO TOV site 1 Vo TO emavaeépel g mpornyovuevn €kdoon. H Etapeio dev
€vBHVETAL EVOVTL TOV TEAATMV 1)/KOL XPNOTAOV Yio. CNUiES TOL TLYXOV TPOKVYOLV ATd TNV EKTEAECT 1] U
TNG OYETIKNG EVEPYELOG restore 1 amd TN LoPPN TapoyNS TS vanpeciag. Emiong empuidccetot ¢ mpog

TOV pOVO TAPOYNG VINPESIOV backup / restore oTiC TEPITTOGELS AvOTEPAS Plog.

3.9. H Etaupeia 6gv evBhveton yro tuydv mpocwpiviy advvapio tpoécPacng 1 ovvoeong tov Ilehdtn oto
Control Panel katd tn didpkeia g dtadikaciog migration 1 GAA®V GUVOQPAOV TEYVIKDY EVEPYELDY TOL



QIOLTOVVTAL Y10 TV OAOKANPOOY| TNG, OGOV 1 advvapic vt gival TEPLOPIoHEVNS SLAPKELNG Kot
GUVOEETOL [LE AVOYKOIEG TEXVIKEC, AEITOVPYIKEC T} OPYOVAOTIKEG EVEPYELEC TNG ETonpeiog

ApOpo 4 — Ilepropropévny vrostipiin

4.1. H vrootpién ywo t1g Yanpeoieg Legacy pmopel va givon meplopiopévn, 1060 @¢ TPog To €0pOS TNG

TEXVIKNG PonBetag 660 Kot g Tpog Tig dtabEciec Aettovpyiec Slayeiplong Kot omoKuTAGTUOTC.

4.2. Toy6v Tapeyopevn vroompién oe Bépata mov dev oyetiloviat apymg e ™ Pacikn Asttovpyia g
vnpeoiog mopéyeton katd dtokpirikn gvyépera g Etapeiog ko dev ouviotd avainyn gvdovng ya
™V opBoOTNTA, TANPOTNTA 1] KATAAANADTITO TOV CYETIKOV 0ONYLDV.

4.3. H Eroipeio dvvartar vo apvnbel artipote vrmootipiEng mov a@opobv AEITovpyieg N TEXVIKA

YOPOUKTNPLOTIKA IOV deV Lot pifovtal mALov 610 legacy mepifdiiov.

4.4. H Ertapeio duvaton kat' e€aipeon va mapéyel vmootpién Kot vrodeibelg o BEpota mov dev
oyetilovtal apymg pe vanpeoieg domain name 1 PAoEeviag dKTLOKOL TOTOL (TPOSHETN TEYVIKN
vrootnpign). O [lehdng avayvopilel 6t Etaipeia oev £xet evBovn yio tnv opBotnTo 1} TV IANpOTNTA
QLTOV TV 0ONYIDV.

ApOBpo 5 - IIpécPaon g Etarpeiog yio vwostipién, EAEYYOVS KO AITHHOTO APYOV

5.1. O Ilehdtng avayvopiler 6Tt n Etaipeio dvvator va amoktd npdsPacn oe apyeio, 10TOTOTOVG,
Aoyaplacpovg, pubuicelg kot Aowmd dedopéva mov oyetiCovion pe T1g Ynnpeoieg Legacy:

o)) KaTOTY autpaTog Tov [lehdtn ya teyvikn vrootpién,

B) o6tav amaiteiton TeXVIKOG EAeYYXOG 1 EAEYXOG ACPUAELNG, S1EPEVVION TEPICTATIKOD 1] OTOKATAGTOCM
mpopAnpotog,

v) 6TaV VIAPYEL LIOYPEMCT 1) VOULO GiTNO oprodtag apyng 1 GAANG dnUociag opyns,

0) 0TOv AT amatTeiTOL Yol TN S1CPAALST] TG OKEPOLOTNTOG TG VIOSOUNG KOl TNG CVUUOPPOCNG HE

TO €QUPUOCTED OiKAO.

5.2. H Etotpeio dgv evBivetar yio toyov Teplopiopod Tpodcsfaons, Tpocmpivi] avacToln Agttovpyiog 1
napépPoon mov gival avaykaio yio T SIEVEPYELL TOV OVOTEP® EAEYYMV 1 Y10t GOUUOPPOCT) LE VOULES
VIOYPEDGCELC.

5.3. O Ilehdtng BePordvel 6TL TO VAIKO OV PETAPOPTOVEL 0TOV server Ba givol €Tolpo kot dev Ba

yperaletar kapio emmAéov enelepyocio and v Etaipeia yia va Aertovpynost.

5.4. H Etaipeia, éncita omd eicayyeiikn mopéupacn 1 aitnuo tov apuddiwv Apyov, 0o akoiovdncst
TIG VOULUEG SL0d1IKAGIES KO UITOPEL VO amoKTNoEL TPOSPaon 6€ dedOUEVE TOV APOPOVV TOV YXDPO, TA

apyelo, o email ko1 10 mepeyduevo tov Ileddrtn. Avtd pmopel va odnynocer o€ amokdAvym



TANPOPOPIBV TV £ovv d0bel otnv Etonpeia 1 Ppickoviar 6Toug S10KOHIGTES TG, OTA ApYELD KOl OTIG
Baoceig dedopévmv tov Iehdtn, otov Pabod mov avtd amnatteiton and Tov vOopo.

ApBpo 6 — Xpijon TpitOV TOPOYOV KOl AOYIGUIKOD TPITOV

6.1. O IleAdng avayvopilel kot amodéyxetor OTL, Yo TNV TOPoyN 1 vTOoTHPEN TV Ynpecwdv Legacy,
1 Etoupeia pmopel va ypnoionotei vanpesiec, AOYIGUIKO, VTOSOUES, TEXVOLOYIES 1| TAATQOPLES TPIT®V
TOPOY®V.

6.2. H Etarpeio SOvaton va tpooappolet v mapoyn tov Ynpeoldv Legacy cOLQ®VO LE TIG TEXVIKES,
AELTOVPYIKEG | CUUPOTIKEG ATALTNOELS TOV TPITOV AVTOV TOPOYWOV.

6.3. Xto pétpo mov 1M ypnon ovykekpiuévne Ymnpeoiog Legacy Paciletoan oe Aoyiopkd tpitov,
TAaTeOpua Tpitov I eEmTePKd ThPoY0, 0 [TeAdtng decpeveToL KO (IO TOVG AVTIGTOLYOLG OPOVG AOELNG,

YPNONG 1 TOPOYNS VANPESLDOV TOV TPITOL, OTOL KVTOl EPapUOlovTaL.

6.4. H Etaipeia dev gvbBidvetal yio meplopioplong, GOEAAULOTO, EAAEIYELS, OGVUPOUTOTNTES, KOTOPYNOELG
AELTOVPYIBV 1] TAVGOT VTOCTNPIENG TTOV OPEIAOVTAL GE TPITOVG TUPOYOVGS, AOYIGUIKO TPITOV 1) GYETIKEG
eEaptnoels.

6.5. H Etoipeio mapéyet otov [lehdtn Aoyiopuikd tpitv avaioya Le TNV vANPEGI0 TOV Y¥PNCULOTOLEL
O1 6pot adetog xpnong mov SETOVV TN XPTOT TOL AOYIGUIKOD TPITOV UTOPEL Vo SUPEPOLY AT TOVG
opovg ypnong g Etapeioc. O IleAdrteg deopevoviar amd OAOVE TOVE OPOVE TV AOEIDV TTOV
oyetiovtal Ue T0 AOYIGUKO TPIT®MV Kol 0OQEIAOVY VO TOVG OTOdEYTOV.

6.6. H mapoyr| ka1 mpospopd Aoyiopikol tpitmv dev anoteiel pépog Tov Aoyiopkol g Etapeiag. H
Etaipeio dev pmopel va mapéyet vrootpién N €YYUNGCELS GYETIKA LLE TN XPTON KoL TN AELTOVPYIKOTNTO
TOV €V AOY® AOYIOUIKOV TPIT®V.

ApBpo 7 — Avtiypo@o ac@olreioc Kol ETOVAPOPE

7.1. Omov avtd givar teyvikd epktd kol vrootnpiletor and ™ ovykekpyévn Legacy Ynnpeoia, 1
Etopeio dvvatar vo AouPaver avtiypoeo aceodeiog apyeiov, Pdosov dedopéveov 1 GAAov
nepleyopévou ov oyetiletal pe Tig Ynnpeoieg Legacy.

7.2. O IIehdng avayvopilel 6t n Etaipeio dev eyyvdrtal 0Tl 0mo100NTOTE AvTiypopo ac@OAEinG:
o)) glvar TANpeg,

B) eivan emkopomompévo,

v) eivan Stobécipo oe kKAbe ypovikn otiyun,

) umopel va avaxtnOei emtuymg 1 va xpnoponombel yopic aAloiwon dedopuévov.



7.3. H Myn avtiypdeov aceareiog and tnv Etopeio dev amodddcocer tov Ilehdtn amd tnv
OTOKAEIOTIKN KOl TPMTELOVCA, LIOYPEMCT TOL VO THPEL OKA TOV TANPYN, GCEOAN Kol TOKTIKA
EVILLEPOUEVO AVTIYPOPO OLGPAAETIOC.

7.4. X mepintoon dadikaciog restore 1 avéknong, o [eddtng avayvopilet 0T1 evoéyeton va emavérBet
TPONYOOUEVT] £€KOOGT TOL TEPLEYOUEVOL T VO TPOKVYEL OALOIWON, OamdAEl 1 acvpfotdnra
dedopévav.

7.5. H Etaipeia dev evbivetar yio omoladnmote anmAeio dedopévmv, Tepieyopévon 1 pubpicemv mTov
opeiletar og amotvyio backup, restore, kabvotépnon avdkinong 1 advvapio aSlomoinong avitypdeov
acpaieiog.

ApOBpo 8 — Teyvika opra, opO1 yp1jon Kol AGQALELN

8.1. Ot Ymnpeoieg Legacy vdkeivtor 6g TeXVIKA, AEITOVPYIKA KOl TOOTIKA Opla, Ypong, T Omoia
umopel va. a@opovv, eVOEIKTIKA, ydpo amobrkevong, traffic, CPU, pviun, disk I/O, mailboxes,

processes, databases, cron jobs, scripts, bandwidth kot Aourovg Topove.

8.2. O IIehdtng vroypeovTOn Vo ypnowonotel Tig Yrnpeoieg Legacy kotd tpdmo mov dev mpoxkaiel
VIEPPOPTMOT], amootabdepomoinon, dvoiettovpyio 1 kivévvo i v vrodoun g Etaupeiog 1 ya
GAAovG TEAGTES.

8.3. Amayopevetat, eVOEIKTIKA Kol Ol TEPLOPIOTIKA:
o) 1 xpnon yw spam, bulk email, mail bombing 1 avemBountn palikn exkovavia,

B) n xprion v malware, hacking, sniffers, flooding, spoofing, scans, denial-of-service attacks 1 dAleg
KaKOBoVAEC SpaCTNPLOTNTES,

v) M ektédeon un e&ovorodomuévav background processes, daemons, IRC bots, spiders, scrapers,
torrent EPAPLOYDV 1 GAAWDV TOPOLOLOV UNYAVICUOV,

d) N amofnkevon 1 dakivnon Tapdvoprov 1 TPOSPANTIKOD TEPLEYOUEVOUL,

€) 1M ¥PNON TNG VINPEGING G YDPOL amobKELOTG OPYEIDV TOV dEV CLVOEOVTAL GUEST LLE TN AEITOVPYIN
NG VANPEGLOG 1] TOV 1GTOTOTOV, OOV AVTO JEV EMTPEMETAL,

ot) 1 mopafioon Swolwpdtov Tplitov | 1N TAPAVOUN cLALOYN N/Ko emeEepyoacio TPOCOMIKOV
dedopévav.

8.4. H Eraipeio dwatnpel 1o dwcaiopo va meplopilel, vo avaoTéAAEL 1| va S0KOTTTEL TPOCOPIVE M
oploTiké Ymnpeoieg Legacy, epdoov damiotdvel vaépPacn opiov, Kotdypnon ndpwv, TEPICTATIKO
acpaleiog N Topaficon TOV TopOVIOV Op®V.



ApBpo 9 — EvOivn Ilehatn Y0 06QaAEL0, KOOIKE KOL AOYIGHULKO

9.1. O Ilehdtng @épel NV amokAeloTIK) VOOV Yoo TNV ac@dAewn, opBn Aettovpyia, cuvihipnon,
EVNUEPMOT] Kot GLUPATHTNTA TOL IGTOTOTOV, TG EPOPLOTNG, TOL KMOKA, TOV PAcemv dEdOUEVOV, TOV
plugins, tov themes, TV scripts kot K4Oe AOTOV AOYIGUIKOV 1) TEPIEXOUEVODL TTOV YPNGLLOTTOLEL HEC®
tov Yanpeowv Legacy.

9.2. O Ilehdng vmoypeovtal vo doTnpel TIG EQPOPUOYES Kol TIG TEYVOAOYIEG TOL o€ €KOOGELS OV
vrootnpilovral evepyd Kot va QuprOlEl EYKoIpOS OAEG TIG AVUYKOUES EVILEPDOELS AGPUAETNG.

9.3. Otav 1pitog KOTACKEVAGTNG, TPOUNOELTHG 1 KOWVOTNTO OVOLXTOD KAOOIKO TOEL VO VTTOoTNPileL
ovykekpluévn £€kdoom Aoyioutkob 1 teyvoroyiog (end-of-life), n Etaipeia dev gvBhveton yro kivdvvoug,
acLUPATOTNTEG, TEPIGTATIKG AGPUAELNG ) TEYVIKES PAGPBEC TOV TPOKVTTOVY OO TN GLVEXION YPNONS
g £€kd0omng ovTng amd tov [leddr.

9.4. H Etarpeia dOvatal, yio Adyovs acpaieiog, otabepotntog 1 copPfatdtntas, va mpocapuolet, va
nepropilel N vo S10KkOTTTEL TNV VIOGTAPIET CUYKEKPUEVAOV TEYVOLOYIDV, YADGGOV TPOYPULULATIGIOD,
EQUPUOYOV N €kdOceEmV Aoylopkov oe Ymnpeoieg Legacy. H Etaipeia dwatnpel 1o dikaiopa va
eMPAarrel mpdobeTec YPEDOEIC YOO TN GLVEXIOT YPNONG TEXVOAOYIDV, EQPOPUOYOV 1 €KOOGE®V
Aoyiopikon mov Exovv yapaxmpiotel wg End of Life (EOL) 1 éxovv mavoet va vrostnpiloviat and tov
KOTOGKELOOTH, TOV Tpounfeut) 1 v KowoTNnTo. OVATTLENG TOVG, OMMG EVOEIKTIKG TAAMOTEPES
ekdocelg PHP. Ot ypedoeic avtég dvvavtat va epoppolovial 1060 o€ nl IANPOUN OGO Kol GE d®PEQY
hosting plans, gpdocov m Etaipeia emdéyer va mopéyel kat’ e&oipeon mePLOPIoUEV GUVEXIOT
Aertovpylog N TeXVIKY VIOGTNPIEN Yo TIG €V AOY® TEXVoAOYiec. H oyetikn ypéwon kot n nuepounvia
EQOPLOYNG TNG YVOGTOTOOVVTAL €K TV TPoTéEP®V otov [leAdtn Le mpdspopo tpdno

9.5. H Etaipeia dev evbivetar yio ammAieia dedopévmv, TeViKn duciertovpyia, Topaficcn ac@arelng
N advvopio Agttovpyiag mov opeiletal Ge:

o) evmabeteg KOOIKA 1 AavOUGLEVN TAPOLETPOTOIN G,

B) mopoynuéveg 1 un vITooTPLLOUEVEG EKOOGELS AOYIGILKOD,

Y) TANUUEAT] GLVTIPTON TOL IGTOTOTOL 1 TNG EPapLOYNG Tov [leddtn,

d) un opbn xpnon g vanpecioc amd tov [ehdtn 1 eEovorodotnuéva amd aVTdV TPOCOA.

9.6. Eivat evB0vn tov [eddtn vo S106@aAilel OTL 0 KDOUKOG KOl Ol EPUPLOYEG TOV EIVOIL EYKOTEGTNUEVA
OTOV A0YOPLOGUO TOL £ival AGQOAT KOt OTL TO SIKOIDUOTO TOV KATAAOY®OV Kot apyelov eival cwotd,
aveEApTNTO Ao TOV TPOTO TOL £YIVE 1 EYKATACTUOT).

9.7. Eivar evBovn tov Ileld va e&oopolilel v a&lomiotio Tov KOSIKAE TOV, Vo EQUPUOLEL OAEG TIC
odnyiec acpoieiog TG €POPUOYNG TOL KOl Vo @povtilel va epapuolel To KOTAAANAQ eminedo
TpOcPaong oTa opyeia Kol TOLG KOTAAOYOLS TV LINPeSt®V Tov. O TTeldtng etvar vehBvvog Yo dAeg
TIC EVEPYEIEC TTOV TTPUYILOTOTOLOVVTAL GTOV AOYOUPLOGLO TOV.



9.8. O Ilehdng avayvmpilel 6Tt 1 Etatpeia, yio Adyovg aceoleiog, pmopet va tov {nthioet tnv aiiayn
TOV KOOKOV TPOGPACNS GE TOKTE YPOVIKA SLOGTYLLATO.

ApBpo 10 — Tordynon kot avavémon

10.1. Ov mipég avoavémong tov Yanpeowwv Legacy evdéyetar va Sapépovv amd TG THEG GAA®V
vanpeocwwv ¢ Etapeiog ko epgavifovrar oto Control Panel tov Ileldtn 7/kor otov gkdotote
oyvovta TipokatdAoyo g Etapeiog. Xe kabe mepintwon o meddng Oa Aapupdverl evnpepotikd email
TPV TNV AVAVEDGCT] TV VINPECLDV TOV.

10.2. H Eroupeia d1atnpet 10 dtkoim o TpOTomoinong TV TGV, TEADV Kol ¥PEDCEDY TV Y TNPECLDYV
Legacy oOupmva pe v eKAGTOTE 16Y00VGH TYLOAOYLIOKT KO EUTOPIKT TNG TOAITIKTY).

10.3. O1 Yrnpeoieg Legacy avavedvovtat povo epOGov mopapévouy StaBEGIES Yio avavE®On amd TV
Etaipeio kot epocov o TTeddtng Exel eKTANPOOEL TIC GYETIKES OIKOVOULKES TOV VITOYPEDGCELS.

10.4. e oplopéveg VINPEGIEG 1 KATNYOPIES VANPECIDV, N AVAVEDCT UTOPEL VO VTOKELTUL GE ELOKEG

pobecpiec, KAVOVEG UNTPO®V, TEYXVIKOVS TEPLOPICUOVG 1] TPOVTOBECELS TPiTOV TAPOY®V.

10.5. H Etoupeio pmopel va, omootéAlel avtopatonomuéveg €10omomoelc MEng 1 avavémong. O
[Meddng avayvopilel 0Tl TOpaUEVEL OmOKAEIOTIKA VIEHOLVOG Yoo TNV EYKOIPT OVOVEDGCT TOV
VANPECLOV TOV, oveApTNTA Ao TO OV EAAPE 1 Oyl OYXETIKT E10TOINON.

10.6. Ot avarypa@OpeVES TYLEG TOV TTPOTOVTOV Eival oe evpd Kot dgv cvpmeptiapfavetal o OIIA, ektog
av opiletol pnTa dapopetikd. H mAnpoun tov vanpesidv Kot Tpoidvioy yiveTol TpokaToPoAKd.

10.7. H Ertoipeio dwotnpel 10 dikoiopo HETaBOANG TOV TGV XOPIg TPONYOUUEVT E100TOINGT TOV
[TeAdtn. O [TeAdtng KoTafAAAEL TAVTOTE TO TIUNLO TTOV AVAYPAPETOL GTOVG OIKEIOVG TILOKATAANYOLG
kot 6to Control Panel yio 10 oyetid npoidv i vanpecia katd Tov ¥pOVo TNng mopoyyeiog N e
AVOVEDOTC.

10.8. Tvydv £€0da e£6QANGNG TV VANPESIHOV OV aPopovV Tov IleAdn Bapvvouy Tov 1d10.

10.9. H Etaupeia dOvotor vo Tpocpépel TpoiovTa, ToKET 1) TPOCSPOPEG LE SLOPOPETIKOVS OPOVG 1 TILES
OO OLTOVG TOL {GYLOV KATH TNV MUEPOUNVIO KOl (PO TPOTYOVUEVIC TOPAYYEAINS T} AVOVEWDGCTG TOV
[TeAdrn.

10.10. Ta KovTOVIO, EKTTMOOTG KO Ol OTOEG TPOGPOPES 1GYVOLVY LOVO KATA TNV OPYIKN) Xpnon N
YPOVIKY| TEPIOO0 TPOSPOPAS TOVG Kol dev €mNPedlovY TNV TIUN OVAVE®ONG KATOl0g LVANPEGiag M
npoidvtoc, extdc av 1 Etaupeio opicel pntd S10popeTiKd.

10.11. H Etoupeio duvatal vo KATaoTHOEL TPOTOVTO 1 VANPECIEG MG UN EUTOPIKE Sabécua Kot va
TpocPépel TN dtobéoiun ekdoyn aVT®V TV VINPECIOV o€ Omotov Ileddtn emnpedleton amd TéToM
LETAPOAN.

10.12. E&aipeon amotehovv To premium domain names yio 0mo1odnmote KatdAnén, petad tov onoimv
kot ta .GR domain names pe dvo yapoktipes. H i evdg premium domain name opiletor omd 1o



avTioTOY0 UNTPMOO, aPOpd TO cuykekpiévo ke popd domain name kot gpavifetor 6N CYETIKN
ceMoa amoteleopudtov avalntmong domain name g Etaipeioag. H Etoipeia dev gubdvetar y
avamivTeXeg LETOPOAEG otV TIU TV premium domain names, 0l OTOIEC TPOKVATOVV A0 UETAPOAN
TOV KOoTOVG and 1o untpwo. To premium domain names gfoipovvton amd omoradnmote online

npocpopd ¢ Etarpeioc.

10.13. H Etoupeia dev eivar vrevfovn yio gopovg 1 T€An mov mpénel vo, TANp®Oody G€ 0TO10NTOTE
YDPO. KoL COLPOVE LLE OTOLONTOTE POPOAOYIKT VOpoBesia Kot apopodV cuvaArayég Tov yivovtol amd
tov [Tehdtn péow tov mposeepopevov drakopioth. O Ieldtng cvppavel ot £xel Tnv TAPN evBHVNY
Yo @Opove, TEAN M apoPég mov oyetilovral pe v évapén, eyKaTdoToon 1 XPHON TOV Server, TV
TPOIOVIOV 1] TOV LANPESLOY OV SAOETEL 1] TOV GUVOAAXYDV TOL TPOYLLOTOTOLEL.

ApBpo 11 — Avtopatn avavioon ko podpicelg TAnpopng

11.1. Omov avtd vroopiletal amd 11 EOOT TG VANPECIAG Kol TO €KACGTOTE GUGTNHA YPEDGCNC,
Ynnpeoieg Legacy 60vavtol vo ovove®vovTol aUTOUATE COUQ®OVO HE TIG pLOUIGELG TOV AOYOPLOGHOD
tov ITeldtn.

11.2. H Eroipeio dOvoton vo ypnoyonotel amodnkevpéveg pubuioelg minpoung 1 avtictoryovg
UNYOVIGLOVS 0.GQOAOVS TAVTOTOINONG/XPEMCNS VIO TNV OLOAT] GUVEXLIOT] TV VOVEDGEWDY, GOUP®VOL

LLE TO 16YVOV KOVOVICTIKO KOl TEYVIKO TAAIC10.

11.3. H Eroipeio dev amobnkedel mAnpn otoiyeio KAPTOG GT0 GUGTNUE NG, OAAG pmopel va
ypnowonotel oaoceolreic unyoviopoOvc tokenization 1 GAAeg texvohoyleg TANPOUDV HECH
TIGTOTOMUEV®V TOPOYMV.

11.4. X¢ mepintoon amotuyiog ¥pEMONG 1 adVVAIING 0OAOKAp®GNG TG TANPOUNS, N Etatpeio dHvatot
Vo TpayLOTOTOlEl EXAVOANTTIKEG TpooTdOeles ypEéwong N va amottel xelpokivntn avavéwon and Tov
[TeAdrn.

11.5. O I1eAdtng €xel T duvaTOHTNTA EEOPANONG TV TOPAYYEALDY TOV EVOEIKTIKA Kot Ol TEPLOPIGTIKG,,
pécm motoTikng Kaptag, PayPal, credits kot kdBe dhiov mpdopopov LEGoL Tov vootnpileTal amd
v Etaipeio.

11.6. O Ilehdtng amodéyetor 0Tl TVYXOV EMMALOV KOGTN 1 TPOUNOEIEG TOV UTOPEL VO TPOKOYOLV OO
EVOLALETEG LANPEGIEC TANPOU®V Bapdvouvy Tov id10.

11.7. H ypémon ¢ TOTOTIKNC/YPEDOTIKNG KAPTOC TPayLoTonolEitol a@od mponynbel Eheyyog Kot
TOTOTOINON TOV GTOYYEIMV Kot TNG £YKVPpOTNTAS TNS. O ITehdtng elvar o povog vaehBvvog yio T 6OOTN
KOTOYPAQH TOV CTOLYEL®V TNG KAPTAS.

11.8. "o Adyovg tavtomoinong Kol aoQUAEWS TOV cLVOAAay®V, o Tleddtng, epocov tov (ntnosi,
VIOYPEOVTUL VO TAPACKEL TEPALTEP® GTOLYELD, OTMG TOVTOTNTA, S10faTHPLo 1 GALC VOULOTOTIKA.



11.9. Av o Ilehdng dev mpookopicetl ta otoyeio mov {nbodv N1 N cvvariayn dev Tavtomon el
emruyng, 1 Etaipeia £xet 1o dtkoimpa vo uny mapEyel Ty VInpecio kabmg KoL Vo U TpoympioEL 6TV
EVEPYOTOINGN 1 AVOVEDGT] TNG.

11.10. O ITeAdtng dev emrpémeton va TpoPaivel G EKOVIKES, YELOEIS 1) 0BEMTES AYOPEG 1 AVAVEDCELS
VINPECIDV.

11.11. T'w v emPePainon g ToTOTIKAG KApTag, 0 TleAdtng amodéyetor va decuevtel cupfoiikod

0G0 oV 0ev Eemepva Ta dVO (2) EVPD Yo LEPTIKES MUEPES,
11.12. O ITeAdng €xet duvatdTnTa EE6PANGNG TV VINPESLOVY TOL Kot pe IRIS kot DIAS.

11.13. Ot Yanpeoieg Legacy vmokevtol 6to cuvdpountikd poviéro g Etapeiag povo otov Babuod
oV aVTO VIooTNPileTol amd TO EKAGTOTE TEYVIKO KOl XPEOOTIKO TEPIPAALOV OV €PAPUOLETOL GTOV
[TeAdrn.

11.14. Metd v oloxkAnpwor tov migration tov IleAdrtn, ot pvbuicelc TANpOUNRG, 1 CLTOHOTN
aVaVEMON Kol 1 dlayEipLoT CLVOPOUDV TPAYLOTOTOIOVVTAL LEG® Tov VEou Control Panel, cOhppova pe
TO TOTE 1GYVOV TEYVIKO Kol KOvVOVIoTIKO TAaicto tng Etaipeioc, ympig tovto va petofdiiet tov legacy
YOPUKTPO TOV CYETIKAV VI PEGLDV.

11.15. Tw 1wm dwvkdhovon 1tov llehotdv, 1oxydovv ot axdAovBor Opol  TANPOUOV:
a) T'a Adyovg TavTomoinong kot ac@AAELNS TV GUVAALAY®OV, 0 ITeAdtng, epdcov Tov (ntnbel and v
Etopeio, o@eiker va mapdoyst mepartép® otolxeio, Om®G TOUTOTNTO, OwPathplo KA.
B) Av o IleAdtng dev mpookopicet Ta otoryeia Tov {nnBodv 1 1 Guvariayn dev TavtomomBel emiTLY MG
a6 v Etopeio, 1 Etoupeio éxer 1o dwkoiopo  vo  unv  TOPEYEL TNV VANPECIQ.
v) O Ilehdtng dev emrpémetal va mpoPaivel oe KOVIKEG, Wevdeig 1 abépteg ayopég vanpecimv. O
[Terdng givon amdivta VIELOVVOC YO XPEDCELS, TEAT, POPOVG KAl EIGPOPEG TOL TPOKVTTOVV A0 TNV
ayopd VINPECLOV amnd ™mv Etoupeio.
0) O Ilehdng amodéyeton vo mapéyel 610 TUNHO vIooTPiEng g Etaipeiag 6mola otoyeio Tov
{nmBovv, oe mepintwon mov ypewotel  vo  yiver  emPefaiowon TG cvvaAlAYNG.
g) O Ilehdtng amodéyetar Tovg 0povg kol TPOoHTODEGEIC TOV EKAGTOTE TAPOYOL TANPOUDY TNG
Etarpeioc.

11.16. O IIeAdtng mov mopayyéivel vnpecieg mov TpocPépel n Etapeio pmopel va emrécer péoa amod
T0 TEPPAALOV dlayeiplong AoYOPLOGHOD TOV VO ¥PEDVETOL 1] TIGTMOTIKN KAPTO TOV QLTOUATO OO TNV
Etonpeia kabe pvo 1 avéioya e Tov KOKAo avavémong g vanpeciog. Me tov tpomo avtd o [lehdtng
eEovorodotel v Etaupeio va eiompdrtel 1o avrityo g vanpeciog o Kabe emételo avavémong Kot
TP 1 VINpPEGia Kataotel An&impddeoun.

11.17. 210 mhaicto tng petapaong oto véo Control Panel kot yio trv acpoin kot adidAeuntn cuvéyion
TV vaNpPest®V Tov [leddtn, n Etaipeio dOvotot vo HETAPEPEL GTO VEO GUGTN O T, OTTOPAITNTO CTOLYELD
TioAdyNoNg, billing kat avavéwong, kKabdg Kol TIC GYETIKEG TANPOPOPIEC TANPOUDY TOV ATUITOVVTOL
Yo T SlayEiplon Kot GuVEXLOT] TV VINPESI®V Tov [leddT.



11.17A. Tvyov Credits mov eivan Srabéoipa otov Aoyapaco tov Ileddtn katd tov ypdvo tov migration
UETAPEPOVTAL KAVOVIKA 6TOV Aoyaplacud tov [Teddtn oto véo Control Panel.

11.17B. Méypt va ohokAnpmBei n petapopd tov Yrnpeoudv tov Iedd oto véo Control Panel, Tuyov
dwbéopa Credits dev pmopovv va ypnotpomomboiyv yia véeg ayopéc uécsm tov véov Control Panel. Ta
Credits eEaxoiovBovv vo pmopovv va ypnoiponotovval, 6mov ovtd vrootnpiletal, v tig Legacy
Yrnpeoiec, GOUE®VA LE TOVG EKAGTOTE IGYVOVTEG OPOVE KOl TOVG TEYVIKOVS TEPLOPIGLLOVG.

11.17T". Metd 1N petopopd Tov vanpecidv Tov Ieldtn oto véo Control Panel, n) yprion, dtoyeipion kot
epappoyn tav v Adyw Credits diémovtal amd T véa ekdotote woyvovoa EITY yw ta Credits, kabdhg
KO 07TO TO AOUTA EPUPUOGTEN VOUIKA Kot cupfotikd keipeva tng Etaipeiog.

11.18. Metd v OAOKANP®ON TNG LETOPOPAS TV VINPESI®V Tov [leddtn oto véo Control Panel, n
avtoépoTn avovémorn tov Ymnpeowdv Legacy devepyeitar cOppmva pe to 1610 mAaiclo, Tig idieg
npobecpiec kal Tovg i010v¢g Kavovee mov eapudloviarl kdbe @opd kal Yo TIG AOUTEG VINPEGIEG TN
Etapeioc soppowva pe toug I'OITY.

ApOBpo 12 — Metapaon o€ véa mpoidvto 1] vanpecies

12.1. H Eraipeia dev eyyvdral 611 kdbe Ymnpeoia Legacy umopei va petapepei, va avapaduiorei, vo
avtikataotodel 1 va avTioTolyloTel e dopopeTikn vanpecio g Etapeiag.

12.2. H dvvatotnta petdfoong eEetdletol Katd mepintmon Kol VIOKELTAL GE TEXVIKT, AEITOVPYIKT Kot
eumopikt drobeotudTTa.

12.3. H petéfoomn evdéyetar va punv givat Qikty, 101mG 6€ TEPMTMOGELG AGVUPOTOTNTAG TPOIAYPAPDV,
OlPOPDOV GE OPYLTEKTOVIKY], LTOGTNPILONEVES YAMOOEG TPOYPULUATIGHOV, frameworks,AoyiopiKo,
doun| 6edopEVOV N GALEG TEXVIKEG KOl EUTOPIKEC TOPAUETPOVG.

12.4. H Ertoipeia dOvoror va tpoteivel EVOAAOKTIKN DANPEGIN, YOPIG VO VTOYPEOVTOL VO TPOCPEPEL
OTOAVTMOC 1GOdVVOLT AVTIKATACTAOT).

12.5. Méypt v oAokAnpmon Tov migration tov [1eAdrtn, n Etapeio dvvaton vo vrootnpilel opiopéveg
petaforég n avaPabuiceis oe Yrnpeoieg Legacy, epdcov autd emrpénetal and to legacy mepifdiiov

K0l oo T QUOT) TG EKAGTOTE LINPECTIOC.

12.6. A6 ™V oloKAMPOOT NG UETOPOPAC NG ekdotote Ymnpeoiag Legacy tov Ieddtn oto véo
Control Panel ka1 epe&ng, o1 Ynnpeoiec Legacy mapapévouv debéctpleg amokAEIGTIKGE Y10 AvVOVEDGOT)
ka1 dev vrrootnpiloviot mepattépw avaPabpicels, aAlayég TpoidovTog 1 Aotmég LeTABOAEC, EKTOC av
Etoupeio opicetl pntd StopopeTikd.

ApOBpo 13 — Teppotiopds Yanpeowowv Legacy Kol Katapynon apoiovtov

13.1. H Eratpeia dtotnpel to dikaimpo vo S1aKOWEL, VO ATOGVPEL, VO OVTIKOTAGTIOEL, VO KOTAPYNOEL M
vo. moHGEL T duvaTOTNTO OvaVE®MONG omolacdnmote Ymnpecsiog Legacy, Katdmv mponyovprevng



evnuépwong mpog tov Ilehdtn, ektdc €dv cuvipéyel omovdaiog AOY0S, TEXVIKN OvAayKm, amaitnon
OCQUAELNG 1 KAVOVIGTIKT DITOYPEWOT TOV EMPAALEL dpieon 1 GLVTOUOTEPT EVEPYELOL.

13.2. O [lehdng voypeovTOn Vo TPoPei eykaipwe o€ KAOE amaITOOUEVT EVEPYELD Y10 TN UETOPOPA,
avoPadion, avtikatdotaot, eEaywyn 0eS0UEVOV 1| ATEVEPYOTOINGT TV VANPECIDOV TOV, COLLPOVA LLE
TIC 00MYieg Ko T1g Tpobeopieg mov Tvydv opicel | Etatpeia.

13.3. H Etotpeia dev evBovetan yio onmdAEL0 TPOGPOOTG, AIOTLYI0 OAVOVEMGT|G, OTMAELD SECOUEVAOV 1)
OlKOT LANPECiRG MOV OPeiAeTAl GTN U £€yKopn cLVpUOpe®on Tov Ileddtn pe Tig amattovpeveg

evépyeleg N mpobeopisg.

13.4. X¢ nepintmon katdpynong tpoiovtog 1 vanpeciog, N Etapeia dvvartal, katd v kpion g kot
COLQMOVE LE TNV 1OYVOVGA TOALTIKN TNG, VO TPocpEpel otov [lehdtn evarliaktikn AOoN, mioTmon
(credits) 1 GAAN HOPON TOKTOTOINGNG, YOPIG ALTO VO GUVICTA OVOYVMDPLON VROYPEDCNG TOPOYNS
OTOADTOC 1GOJVVOLNG VAN PECIAG,

13.5. H Etarpeia drotnpei 1o dicaiopa vo katopyel mpotdvra. Xe Tepintmon Katdpynong Tpoiovioy, n
Etapeio pmopei va emotpéyet Toydv vorouto mocd otov [leddtn pe tn popon mothoewy (credits),
COLQMOVA [LE TNV TOALTIKT TNG.

13.6. Edv o [leAdng embBopel emotpor| xpnudtov avti yio ToTOoEL, 0PeiAel va VTOPAAEL GYETIKO
ticket oto tunua egumnpétnong g etapeioc. To aitnuo e€etaletor cOUE®VA LE TNV GYVOVOO
ToMTIKN eMoTPoP®V TG Etanpeiog.

13.7. O ypdvog eneEepyaciog TV ATNUATOV ETLGTPOPNG YPNLATOV UTOPEL VoL S10PEPEL AVAAOYO LLE TNV
TEPIMTOOT KO TIV TOAVTAOKOTNTO TNG AiTNONC.

ApOBpo 14 — AvacToi], S10KOT Kol dLaypoaen

14.1. H Etaipeia dOvaror va avaoteirel, va mepilopicel, va B€cel ektdg Aettovpyiag 1 vor dtorypdyet
Ymnpeoieg Legacy, o€ mepintwon:

o) U1 TANPOUNAG 1 OTOTVYIAG AVOVEDOTG,

B) mapafiaong g mapovoog EITY, tov I'OITY 1 edikdtepmv dpmv,

Y) TEPLOTATIKOV 0oQaAEinG 1 KIvOHVOL Yia TNV VITOdoUN,

8) kadypnong TopeV i pm vopymg xprong,

€) VIOYPEWMOTNG CLUUOPPOONG LE VOULUN EVTOAN] 1] KOVOVIGTIKN OOt oM.

14.2. X¢ mepintoon avactong 1 dwokomg, N Etaupeia dev vmoypeovtatl va dtatnpel dwbéoia, va
EMOVAPEPEL 1 VO Topadidet dedopéva, apyeia, avtiypapa aceaieiog 1 tepieyopuevo tov [leddrn, extog
av opileTor pnTd S1POPETIKA 0md EPAPLOGTED Oikalo 1 and e101kOTEPT ToAttikn TG Etanpeiog.



14.3. O IleAdtng avayvopilel 0T épetl amoxielotikn evdovn yo TNy Eykaipn e&aymyn, amobfkevon
Kol oThpnon tov doedopévav Tov TPy amd T ANEN, OKOMY|, OTEVEPYOTMOINoN M Oloypaen
omolaconmote Yanpeoiog Legacy.

14.4. H Ilopovca EIIY pmopet va Stokonei and omolovonmote twv cupuforropévav, yopig atia. H
Etaipeio dev vmoypeodtal 6€ €MGTPOPN TOV CLUHPEOVNUEVOD TOGOV Y10 TO YPOVIKO OlEGTNLA TOV
OTOUEVEL MG TNV Kovovikn ANEN g oduPacnc, o€ mepintmon mov ) dtakonh {ntioet o [leddtng 1 o
ovpeovnTiKd dtokonel and v Etaupeio Adyo mapdfaong tov Opwv and tov [ledd.

14.5. Edv o [Tehdtng dnhdoet 6Tt dev emBupel T GLUVENION TOV LINPESLOV, TOTE 1| Etapeio dtokdmTet
TIC TTOPEYOUEVES VANPEGIES KO SLYPAPEL OO TOVG SEIVeErs TG TIG AVTIOTOXESG EYYPAPEG Kal opyEio TOV
[Teddn ywpig GAAN €1d0moiNGT, COUE®VA LE TNV TOATIKY TNG KOl TO EPAPLOCTED diKalo.

14.6. H Ertapeio dwatnpet to dikaiopo vo apvndel, va teppatioet 1 va Bécel oe dabeoipudtra Tig
VIMPEGIEG OV TaPEYEL TPOG ToV [leAdTn, 6ToV Pabd TOL WTO EMTPENETAL OO TO EPOPUOGTED diKao.

14.7. H emavapopd vanpeciog 1 apyeiov o€ Aoyaplooid rho&eviag 1I6TOGEA®V OV YPEDVETAL, EKTOG

OV Ol EVEPYEIEC EMOVOAULPAVOVTOL GUYVE KOl ONUIOVPYELTAL HLOIKNTIKO KOGTOC,

14.8. Xtmv mepintoon mov o [Teddtng dwutnpel aveE6pAntn pio 1 TEPIOGOTEPEG VINPEGIEG GTOV
Aoyapracud tov, n Etapeia éyel to dikaiopo avacstoing, 61aKkomng 1 Saypagng TG VINPEGING, TOV

domain name 1 T@V AOYOPLAGUOV ELA0EEVING, Y®PIg VITOYPEDGCT TAPOYNS AVTLYPAPWV AGPAUAEINC.

14.9. H Etoupeio dratnpei to dikaiopa vo akupdcel Aoyaplocid, CUUTEPIAAUPOVOUEVOV TV apyEimV
KOl TOV TEPLEYOUEVOV, Y10 OTOLOVINTOTE AOYO, AV TAGH GTLYUN, 6TOV Bafld Tov avTd emTPENETAL OO
T0 €Qapproctéo dikato. O Ieddtng cvpupvel va dtotnpei Qedpid avtiypapa OA®V TOV apyeimv Kol
Bacewv dedopévav mov erhoéevei otnv Etaipeia.

14.10. O ITehdng, epdcov dev embupel Tepartépm T1c VINPeTieg g Etapeiag, opeiiet va 1o dnimoet
uécom ticket.

14.11. Ze mepimtoon un €ykoipng TANPOUNG 1 o€ TepinT®mon mov givol advuvatn 1 YpE®ON TNg
TOTOTIKNG KapTag Tov TleAdtn Adym un dwbécyov vroroimov 1| ANENG TNG 1GYVOG TG, Ol VINPEGIEG

€lvaL TPOYPAUUATIGUEVES VO, O10KOTTOVTOL QVTONATA HETA T ANEN TG GUVOPOUNG.

14.12. Onowadnmote Tapaficcr opimv 1 SLVOTOTATOV TAPATACTG VINPECIHV BemPEiTOL KATOYPTOTIKT.
Ye térown mepintwon, mn Etapela Soutnmpel 1o dikaiopo vo dwypdyel Tig vanpecieg  yopig
npoedonoinon Kot dev eEpet kapio evBuvVN yio amdAglo dedouévav 1 dAlec {nuieg.

14.13. O ITehdng Aappavel oto email S1oygiplong ALTOUATOTOMUEVES EIOOTOINGELG Y10, TV EMIKEIUEVT)
MEN tov vanpecidv Tov eENvia tévte (65), tpiavta (30), entd (7), mévie (5) kot dvo (2) nuépeg mpv
amo TV nuepounvia AMéng toug, v nuépa ¢ AENG kot tpelg (3) nuépeg petd t Aén. O Tlehdng
&xel TN dVVOATOHTNTA VO EVEPYOTONGEL TN AW 100moMcemv AENG Kot pécw SMS, emdéyovtog TOGEG
nuépeg mpv amd ™ ANEn tov domain names 0éiel va AapPavel 1o SMS. H npoemiieypévn tiun eivan
déxka (10).



14.14. O Tlehdrng pmopet, péca amd To Aoyapracud Tov oto control panel tng Etaipeioc, va opicet o
1010¢ mOoEG NEPES TPV Od TN ANEN TV VINPESLOV TOL BEAEL VL AapBAvEL ELO0TOGELS.

14.15. Kotd mopékkAion Tov avotépm, LETO TNV 0AOKANP®OT] TN LETAPOPAS Tov Yanpecimv Legacy
tov [leAdtn oto véo Control Panel, 1 avtéparn avavéwon Tov vINPESLOV AVTOV SIETETAL 0T TO 1010
kaBeotdg, TIg 1d1ec Tpobeoiieg Kot Tovg 110V Kavoveg Tov gpaprdloviarl Kabs eopd yiol TIC AOTES
vanpeoieg g Etapeiag, ocbpowva pe toug F'OITY. Ewdwotepa, amooTEAAETOL EVILEPOTIKO UVOLLOL
avtoépoTNG avovéwmong oekamévte (15) nuépeg mpv amd ) AEn g vanpeoiag. H mpdtn andmeipa
ypémong mpayuatomoleitan dmodeka (12) nuépec Tpv amd ™ AEN TG Xe mepinTton amotuyiog g
TpwTNG amomelpug, 1 Etapeio duvatat va mpofaivel og Emg 600 (2) emmALOV ATOTEPES YPEDONG, 1TOL
évtexa (11) ko déka (10) nuépeg mpv amd ™ MEN. Epdoov amotuyovv kot ot tpelg (3) cuvorikd
OTTOTELPES YPEDMONG, 1| GLVIPOUT SVVATOL VO LETATPETETAL GE YEPOKIVITTY avavémon Kot o [Teddng va
EVNUEPDVETAL CYETIKA LE OYETIKN emKowavio. Xe mePINTOON EMTLYOVS YPEMONG, 1 VANPECIL
OVOVEDVETOL OVTOLLOTO KOl OTOGTEALETOL OYETIKN emPePaiowon otov [Teddrn.

14.16. Metd v oloxAnpwaon tng petagopdg tov Yanpeciov Legacy tov [eddtn oto véo Control
Panel, n avtoparn avavéwon dvvatol va gvepyomoleitor to apydtepo dekatéooepis (14) nuépeg mpv
oo TN ANEN TNG EKAGTOTE LANPEGLOG KO VO, ATEVEPYOTOLELTAL TO apyOTEPO dekatpeic (13) nuépeg mpv
oand ™ MéEn ™. H avtdéporn ovovéwon pmopel va TpoyHoTOmoleitol HEC® TOV EKAGTOTE
vrootnplopevov pécwov minpoung g Etopeiag, ocvumepiiapfavopévov, katd mepintmon,
TICTOTIKNG M| XPEDOTIKNG KapTag, credits kot PayPal.

14.17. O I1ehdtng avayvepilel 0TL, mépa amd Tig EMA0YEG To, 1| ETaupeia eivon o€ kdmoleg mepintdoetg
VIOYPEDUEVT] VO OTOGTEALEL EVIUEPADCELS ANENG 0 TPOKAOOPIGUEVE YPOVIKA SLOGTHLATO, EPOGOV
avTo eMPAALETOL OO KAVOVEG AEITOVPYING KATOLOD UNTPMOOL OVOUAT®V 1| VINPECIAG. TNV TEPINTTOOT
nmov domain name 1 vanpecio TPEMEL Vo avoveBel cLYKEKPIUEVES NUEPES TPV OO TN ANEN NG, OL
NUEPOUNVIEC 0TOOTOANG T®V emails Tpocapudloviol avaroya.

14.18. Metd v oloxAnpwon tng petapopdg tov Yanpeoiov Legacy tov [eddtn oto véo Control
Panel, oe mepinmtwon omotvyiog avavéwone, amotvyiog OAwV TV TPOPAETOLEVOV TPOCTAOEIDHV
xpEwong N 1N xewokivnng e£6¢Anong g vanpesiog amd tov Ileddt, n Etopela ddvator va
npoPaivel o€ avactoAn (suspension) g vanpeciog amd v tétapt (+4) nuépa uetd amd ™ Aén g
KOl GE OPLOTIKO TEPHATIGHO 1 dtoypoen (termination) amd tnv tplokoot (+30) nuépa petd and
MEN ™, cOLE®VA LLE TO EKAGTOTE 1oYVOV TEXVIKO Kot AelTovpyiko mAaicto tng Etapeiag. H Etoupeia
ogv @épel kapio €vBOVIN Yoo OTOONTOTE AMMAEW TPOGPACNS, OLKOT AELTOVPYIONG, OITMAELN
dedopévav, advvapio ypiong ¢ VINPEGING 1 OTOwdNTOTE AAAN dueon N Eppecn {nuia mov TuydV
TPOKOYEL OO TNV OVOCTOAN, TOV TEPUOTIONO 1 TN SL0yPOPT| TG VAINPECING COLPOVA LLE TA AVAOTEP®,
oToV Bofd OV aVTO EMTPENETAL OO TO EQPOPLOGTEO diKalO.

ApOpo 15 — Exdwkn mpopreyn o SSL motomomtikd

15.1. Ewdwd y1a to motomomrikd SSL, o [Teddtng avayvopilet kot amodéyetat 6Tl KOTA TV avVavEDGT
NG OYETIKNG VANPESING, TO TGTOMOMTIKO OV dloTnpel £0¢ TOTE, AVEEAPTITOS TOL APYLKOD TAPOHYOL
ékdoong, OHVATAL VO OVOVEDVETOL [LE TNV £KOOGN OVTIGTOLYOV TIGTOTOINTIKOL amd TN Sectigo 1 amd
6Aro mapoyo mov Ba opicel n Etatpeio, cOppova e TNV EKAGTOTE 10YDOVGO EUTOPIKT TOALTIKT TNC.



15.2. To avove®UEVO TIGTOTOINTIKO JIEMETOL OO TOVG EKAGTOTE IGYVLOVTEG OPOVG Kol TPODTOHESELS TOV
avtiototryov mapodyov, v avtictoyn EITY yio SSL, Kabd¢ Kot To AOITd EQUpLOGTEN VOLUKE £YYPOQOL
¢ Etanpeiog kot tov mapodyov.

15.3. X¢ nepintwon mwov 1 Etanpeio mapéyer/éxer mopaoyst motomomtkd Let’s Encrypt dwpedv o€ ent
Tnpoun takéto web hosting, avtd evepyomoteital amd tov id10 tov Ileddtn pésa and to mepiPaiiov
dloyElpLonG TOL TOKETOV TOV.

15.4. To motonomtikd Let’s Encrypt mopapével og 1030 660 T0 oyeTiKo Takéto web hosting mapapévet

evepyo oty Etaupeia. Ta yapoktnpiotikd tov opilovtol amd Tov Tapoyo TOV TIGTOTOTIKOV.

15.5. H Etaipeia dtotnpei to dikaiopo Kotdpynong e dopedv topoyng tiotorontikov Let’s Encrypt
yopic GAAN Tpogdomoinon.

15.6. O IleAdtng mov ypnoomotel motomomtikd Let’s Encrypt pécw vmnpeciov g Etaipeiog
avayvopilel 0Tt £xel d1apdoel, Kotavonoet kat amodeydei Tovg dpovg Kot TIg TPoUTOOECELG TOL EKAGTOTE
TOPOYOL TG VINPEGLNG.

15.7. H avavémon evog SSL pmopei va wpaypotomomBel Eog kot tprava (30) nuépeg mpv amd T ANén
TOV.

ApBpo 16 — Exdukn) mpopireyn yia Web Hosting, Email Hosting, Managed WordPress Hosting,
WooCommerce Hosting, Reseller Hosting, kat cuvageic vanpeoisg grroceviog

16.1. EwWwd v tig vanpeciegc Web Hosting, Email Hosting, Managed WordPress Hosting,
WooCommerce Hosting kot Reseller Hosting, n vanpecia cuveyilel va diéneton and v mapovoa EITY.

16.2. A6 Vv ohokAnpwon g petapopds tov TleAdtn kot epelng, ol avatép® VANPEGiES, EPOGOV
dtnpovvrol g legacy vanpecieg, mapapévouy S100£01UEG ATOKAEICTIKG VIOl OVAVEMGT Kot O)L Yo
VEEC AYOPEG.

16.3. ' 11 avotépo vimpecieg, o [eddtng amodéyetar Ot dev Ba, ypnolomolel Tov SIKTLOKO TOTO
¢ Etapeiog, Tig vnpesieg mov mapéyet Ko TOVG Servers Tng yio:

o) mapbvopo, ProPepd, oameANTIKO, TPOCPANTIKO, GLUKOPAVTIKO, OSLVGENUICTIKO, GGENVO,

MBeLOYPAPIKO, PATOIOTIKO 1) SLUKPITIKO TEPIEYOUEVO,
B) tpdxAnon PraPdv o€ avnAiiiovg,
Y) LETAO0GT TEPIEXOUEVOD Y10l TO OTLOT0 dEV £XEL SIKOIMLLO LETAGOOTC,

0) mapoPlaocn MVELHATIKOV SIKAIOUATOV, EUTOPIKOV CNUATOV, EUTOPIKOV HUOTIKOV 1 GAA®V
WO10KTNCLOKDV SIKOIOUATOV TPITOV,

€) LETAO0GT LAMKOD OV TEPIEYEL LOVG AOYICUIKOV 1) AAAOVG KOIIKES, ApYELDL 1] TPOYPALLLATO TTOV £OVV

oyedlootel yro dtokomn, PAAPN 1 KATAGTPOEN AOYIGHIKOD 1] DAKOD VTOAOYIGTAOV,



o1) mapafiocon g woyxvovsag vopuobesiag,
{) mapevoyinon tpitov,
1) TOPAVOUT GLALOYN 1 ATOONKEVOT TPOCOTIKMOV SEFOUEVOV GAADY YPNOTOV.

16.4. H Etoupeia £xetl tn dvvatdtnto va amoppiyel, vo SIKOWEL TNV TOPOYT VINPEGING 1 VO S1arypawet
VMKO OV S1O0YETEVETAL GTOV SEIVET OV £YEL TAPOYMPNOEL, OV ALTO TO VAIKO avTifaivel otn vopobesio
7EPl TVELHOTIKAOV SIKOIOUATOV, OTOTEAEL TPOTOV AVTIYPaONG, EIVOL TOPVOYPAPIKOD, PUTGIGTIKOD N
TEPATIKOV TEPLEXOUEVOD, OPOPd SloKivon VOPKOTIK®V, TPoomdbeio mapdvouns eioy®@pnong o€

NAEKTPOVIKO VTTOAOYIOTH 1} AvTIPOivVEL GE OTOLOVONTOTE GAAO VOLLO.

16.5. X¢ tétolec mepumtoelg, 1 Etapeio £xel dikaimpa, yopig Tpoeldonoinen, vo omeveEPyomomoEl
dpeca Tov Aoyoplacpd Kot Ty pdcfacn o1o site HECH JLUIKTUOV. XTI GUVEXELD EVILEPDVEL TOV
[TeAdtn Yo va agaipécel To VAKS. Xe mepintmon pn cvpupdpemong, 1 Etapeia dvvatot va dtorypdyet
OAOKATPOTIKA TOV AOYUPLOGUO.

16.6. H Etaipeio akohovBel avotnpr| TOATIKY Yio Ta spam emails kot pmopel vo akupdoel A0YopLocio
[Tehdn o€ mepintwon amoctong avopBodoémv 1 averBdbuntov paltk@v emails (spam mail).

16.7. O [Tehdng cupP@VEL Vo UV 0mOGTELAEL:

o) SLPNUIOTIKG 1] TANpoPOopLoKa emails, cuumepAapBavorévng eLITOPIKNIG SLOPNIoNG, AP LLOVO CE

gkeivoug Tov €yovv {ntnoet pntd tétota email,

B) evoyAntukd emails Aoym yAdooog, cuyvotntag 1 peyébovg,
v) chain emails,

) bulk draenoTtikd | TAnpooplakd emails.

16.8. H Etoaupeio dwatnpel to dkaiopa vo amopacilel av o evépyeto tov Tlehdtn Oempeitan spam,
mail bombing 1} bulk email.

16.9. H Etoaupeia €yl 1o dikoimpo vo meplopicel 1oV OYKO TOV UNVOUAT®OV TOL OTOGTEAAOVTIOL M
Aoppavoval amd Toug ¥PNoTES, TPOKEWEVOL Vo, dtatnpndei n ToldTnTa TV email vanpecidv e Al
LLEAT] KOl VO, TPOGTATEVGEL TOL GUGTILOTA TNG.

16.10. H Etaipeia éyer dikaiopo vo UTAOKAPEL NAEKTPOVIKY] EMIKOWVOVIO amd GAAAOVG (POpPElG GTO
dwdiktvo N vo un mopodider punvopate email edv avtd kpBodv ¢ spam, malicious 1 yevikd

napafoivovy Tovg OPOLS YPNONG TNG VINPESINGS.

16.11. Ot dweBéoot Tdpot Tov server TPoopilovTol OMOKAEIGTIKA Yo ¥P1oT EVTOS TV AOYOPLUCUAOV
TV teloTov g Etaipeiag. Anayopedetal 1 6140g0m TOPOV KOTA 0TO0VONTOTE TPOTO OE Site Tpitev.

16.12. [1p6csPacn SSH diveton petd amd aitnon tov [Heddtn. H Etaupeio £xet dwcaiopa va apvndel
va teplopioet TNV TpoOGPao.



16.13. AmayopgveTal 1 ATOGTOA NAEKTPOVIKMV UNVULAT®V GTOV SETVEr 1| 0TOL0VONTOTE UNVOLLOTOG
IOV OMOGTEAAETOL GE EVOYANTIKNT BAon o€ dikTvo dpeca ) Eppeca cuvoedepévo e v Etapeio, kabdog
Kot M TpoomdOeia Tapdiapyng avdevtikonoinong ypnotn N acedieiog host, dSiktvov 1 AoyaplACHOD.

16.14. Amayopebeton ) Topapioocn g ac@dAElog 0molovdnTote dikTHov, Te spawning, port scans, ping
floods, packet spoofing, forging router information, denial of service attacks, sniffers, flooding,
spoofing, ping bombing, smurfs, winnuke, teardrop, n dnpocicvon v, ta chat rooms, Internet Relay
Chat, IRC bots, PhpShell 1 mapdpowa mpoypappate, to audio, radio ko video streaming Kot To
avépacpa apyeiov otov server pe okomd 1o downloading omd to €vpv KOWO, 1BIMG OTAV EMLPEPEL
GTUOAVTIKO POPTO GTOVG SLBEGILOVG TOPOVE SIKTVOV.

16.15. Onoladnmote tétola dpactnpotnTa Ba epguvaton kot Oa erakoiovdel katdAAnin dpdon.

16.16. Mn g&ovcrodotnuéva background processes 11 e£ovclodotnuéve, background processes mwov
Bétovv o€ Kivouvo TV acedieln TV servers g Etaipeiog 1 tov nedatdv g, Oa £xovv w¢ cuvénela
TNV Ao /KoL TOV TEPUATIGHO TOV Aoyaplospol Tov Tlehdtn.

16.17. H Etapeia éxet dtkoimpa, o Tepintmon mov 1 1otoceAida tov [Teddtn eivar n artio dSnpovpyiog
TPOPANUATOV OTNV TAPOYN VINPECIOV Olhoeviag o€ GAAOVG TEANTEC TOL 1010V server, va

OTEVEPYOTOMGEL ALEGA KOl Y®PiG Tpogwdomoinon v tpdcPacn otov diktvakod tomo tov [lehdtn.

16.18. O Ilehdtng avayvopilet 6Tt 1 Etoupeia dev oépet euBouvn ovte voypémon amolnuioong yo
anmAgl, (nuid N NBuc PAGPN mov TPOKHTTTEL O SLOKOTTH TOV TOPATAVED UMY OVICUDV.

16.19. O Ilehdtng ocvpemvel 01t Ba KOTaoKEVALEL TI 10TOGEADES TOV [E TETOO0 TPOTO MOTE VoL
amoQevYETOL 1 VIEPPOPTOON TV servers ¢ Etaipeiag, meplopiloviog ™ ypnon kKoddko Kot
EPUPLOYDV OV OTALTOVY LYNATN ene&epyaoTikn 1oy 1 kavouv vrepPfoiikn yprion nopwv (CPU, Disk
10, RAM).

16.20. O1 Baoeig dedopévav mov prio&evodviarl otovg servers ¢ Etapeiog diémovral amd ToATIKy
opBng xprong kot dev Ba mpénet va Eemepvoiv to 1 GB yio MySQL kot to 1 GB yio MSSQL, dote va
un TpokoAoHv TpofAnpate amrdd0cNG GTOV Server.

16.21. O ITehdng cvpemVvel:

o) Vo Un ¥pNOOTnolEl 160 1 TEPLEGOTEPO TOV 25% TV TOPMV TOL SErver yio YPovike SloGTHHOTA
ueyarvtepa Tv 90 devteporéntv,

B) va unv extedel evEpyeleg TOV UTOPOVY VA TPOKAAEGOVY LTEPPOPTMCT) GTOV Server,

¥) VO UnV EKTEAEL LTOVOLLOL PTrOCESSES GTOV Server,

d) va unv ekteAet daemons 1 ekteAéoyLa apyeio Tov kdvovy vtepPoiikn xpron bandwidth,
€) vo unv extehei web spiders 1 indexers,

oT) va unv ektelet bit torrent epappoyég, trackers 1 clients,



§) va unv ooppetéyet oe dpactnprotnta oxetikn e file-sharing ko peer-to-peer dikrva,
1) vo unv ektedel gaming servers, eKtOg OOV pNTd eMITPETETAL,

0) va unv extedei cron tasks 1 scheduled tasks o€ ypovikd dwactiuata pikpdtepa TV 15 AeTTOV 1 e

TPOTO OV TPOKAAEL VTTEPPOPTMOT,

1) Vo unv ypnoiomotel script yio KAo Un Tomkov apyeiov ympic Tporyovrevn evnuépwon Omov

ooteiton,
) va. i dtatnpei mailbox mwov vrepPaiverl Ta Opla TOL TAKETOL N TNG LANPESIOGC.
16.22. Ot Aoyapraopoi shared hosting dev emiTpéneton vo LETOM®AOVVTOL GE TPITOLG.

16.23. O [IeAdnc katavoel Kol GOUPMVEL OTL KAVEVE TUNLO TOV DINPESLDV, OTMG O YDPOC, Ta emails
N N petapopd dedopévav (bandwidth), dev pmopovv va ypnoipononfodv yio. GKOTovG dTHPNONG
avTypaemv aceareiag (backups). Aev emttpénetorl | amodnkevon apyeiwv mov dev £yovv Auecn oyxéon
Ue 0,TL givot amapaitnTo Yo T AEITOvpYia TNE 1GTOGEAIDAG TOV.

16.24. H Etoupeio dwatnpel to dikaiopo va dtaypdyel dueco Ko xopig evnuépmon apyeia mov dev
&yovv dueomn oyéomn pe 0,TL gival amapaitnTo Yo Tr AETovpyia NG I6TOGEAIDAG, MOTE Vo EMAVEADEL O
YPNOLOTOIOVLEVOG YDPOG GTO EMTPETTA OPLa.

16.25. O Ilehdtng opeirer va emPrénet 1o péyebog 1660 TOL YOPOL 0G0 Kol Tov traffic mwov
KaTaAapPAveL 0 1010¢ Kat o1 LVITOAOUTOL XPNGTEG TOL account ToL 6TovG servers g Etapeiag, dote va
unv vrepPaivel Ta oplo mov Eyovv opiotel. Xe mepintwon vaépPacnc, N Etapeia éxer dkaiopa
TPOCMOPIVIG S1OKOTNG, EMPOANG YPEWMOTG 1] OPIGTIKNG ATEVEPYOTOINGTG.

16.26. I'lo vnpecieg erio&eviag niextpovikoy kotactipatog (WooCommerce/eShop), n Etoupeia
QUAOEEVEL GTOVG Servers TNG NAEKTPOVIKG KOTAOTHIATO Y®Pic va ta dwyelpiletal, vd tnv Evvola OTL
dev emeepydleton Ta dedopéva 1/Kat TIC TANPOPOPIES Yo TPOTOVTA KOl VINPEGIES TOV TPOPAAAOVTAL

HEC® QVTAV.

16.27. Tuyov NAEKTPOVIKEG TAPOYYEMES Kol GUUPACELS Y0 ayopd TPOIOVI®V 1)/KOL TOPOYT VANPECIOV
LECH TOV EMUEPOVG NAEKTPOVIKAOV KOTACTNUATOV SETOVTIOL OO TOVG EL0IKOTEPOLS OPOVS Kol
npobmobécelc mov éyel Bécel kKGO NAEKTPOVIKO KOTAGTNUEO KOl KotapTilovTol amokAEloTIKG uetald
TV YPNOTOV KOl TPITOV YPTOTOV TOL NAEKTPOVIKOD KOTAGTIHOTOS TOVG,.

16.28. O I1ehdtng avayvopilet 6t1, o€ TepinTOON PLAOEEVING NAEKTPOVIKOD KOTAGTILOTOG, OPEIAEL VOl
AN POL TIG VOpLIEG TPOoUTOBETELS 10 TPNOTG KO AELTOVPYIOG TOV KOTUGTILLOTOS TOL.

16.29. Ewdkoi 6pot yio dwpedv maxéto Web Hosting:

a) To dwpedv maxéto ¢uo&eviag Basic mopéyetor otovg TEAATEG MOV £YOLV TPOAYLOTOTOL|GEL
KATOYVP®OT N AvavE®oT TOLAAYLGTOV €vO¢ domain name and GVYKEKPIUEVEC VNpeoicg ¢ Etapeiag
N TO HETAPEPOVY OO GALOV KATOUY®PNTI KoL OEV YPTGIULOTOIOVV AAAEG TANPOUEVES VINPEGiEG hosting
Y T0 ovykekpévo domain name.



B) To Basic maxéto hosting mapéyeton dwpedv oe etiowa Pdon. H avavéwon g moapoyng dmpedv
hosting pmopel va yiver éva uiva mpv amd ™ ANEn tov, €pdoov 1o domain name yio T0 0OmOi0 EYEL
avolytel eivarl gvepyd otov 1010 AOYOPlOGHO TEAATN KOl Elvol TEPAGUEVOL Ol NAMESETVErs oL £X0VV
d00el.

v) OAa ta dwpedv makéta hosting cuvdsovtal e cuykekpiévo domain name mov dtatnpet o Ieldng
omv Etaupeia. Orypnoteg mov ypnoiomolovy to dwpedy Basic makéto hosting aAid dev 1o dtkatovvtan
mAéov MOym petaopds Tov domain name tovg £ktog ™G Etaupeiog, opeidovv va avapabuicovv 1o
nakéto hosting Tovg 6e AAA0 S1a0éco TokéETo péoa, og daotnua piog efdouddag, arimc n Etapeia
dlotnpel 1o dkaimpo va dtoypayel To dmpedv hosting.

0) Teyvikn vrootpién oto dwpedv Basic maxéto hosting mapéyetor povo péom ticket.

16.30. Yanpeoio Hacked WP Cleanup: H Etoupeia mapéyetl ™ dvvatodtnta eA&yyov, kabapiopuol Kot
enovaopdg polvouévng WordPress 1otocelidog, pe Tpodsbetn ypémon.

16.31. H vmnpecia mepirapfdvel tov kabapiopd g 16T0GeAMOOS, TNV TPOoTOCio Amd HEANOVTIKES
embécelg kol poivvoetg, kabag kot Tig avaykaieg avapaduioeig oto WordPress, plugins kot themes.

16.32. To k60TOC NG VLANPECiag &ivol KLHOVOUEVO, avaAioya pe Tov oplBpud tov WordPress
LOTOGEAIO®V:

o) 1-2 1otocehidec: €75 + OITA / 1ot00eMida,
B) 3-6 wotocelidec: €60 + DITA / 16T00ENid0,
v) 7-10 1ot0o0ehideg: €50 + ®IIA / 16T00EAd0A.

16.33. H vnpecio ntpooceépetal yio WordPress 16toceldeg mov £yovv eykateotnuév tnv ékdoon 4 M
peyaAvTEPN Ko @rio&evodvan o€ servers g Etaipeiog.

16.34. X¢ mepintmon mov 1 dwedikacio kabapiopov amoitel Tapéppaon yuo 510pfdcelg TNV 1I6TOGEAS AL
and v opddo ¢ Etatpeioag, petd and cvvevvonon pe tov Ileddn, evdéyetal va mpoypappaTiotel
pikpd downtime, £mg Kol piog ®PAG.

Ewdwkoi 6por petagopdc hosting

Shared Hosting, Semi Dedicated Hosting, Managed WordPress Hosting, WooCommerce
Hosting, Reseller Hosting

16.35. "o k60O¢ hosting Takéto mov mapéyern Etapeia, o [Tehdtng umopei va artnOei dmpedv petapopd
amd GAAO TAPOY0, MG Kol TEVTE (5) GTUTIKAOV 1] SLUVOHIK®V 16TOGEAMO®V, £pOGOV 0 aplBuoc otdc
vrootnpileTon amd 10 ekdotote TakéTo. H cuykekpiévn ToMTIKN 1oYDEL KOl TNV TEPITTOGT TOV O
[Meddnc avaPabuicet hosting makéto Ko emtbvpel va LeETAPEPEL GE 0VTO 1GTOGEAIDEG TTOV dlaTnpEl o€

dAlov mépoyo. And 10 £KT0 site kKo Emetta, epapuodlovtal TPOcHETEG KMUOKMTEG YPEDTELS, AVALOYOL



pe Tov ouvoMko apBuo sites mpog petapopd. O Ieddtng, propetl va arrnbet ) petapopa peca o€ 30
LEPEG OO TNV OLYOPO.

16.36. Amoapoitnteg mpodmodécelc yioo ™ dwpedv avainymn g oadikaciag petagopdg eivor:
a) va amootaAel ticket evtog e mpobeopiog mov opiler n Etarpeio and v eE6pAnom g oyeTkng
mapoyyeog,

B) ta apyeio katd Tov ypdvo tng aitnong vo @rio&evovvtol oe hosting makéto GAlov Tapdyov
euo&eviag Ko oyt otV Etaupeio,
v) va dwotifetar TpdoPacn oto SroyeptoTikd mEPPAALoV Tov server oTov GAAo whpoyo N backup twv
apyeiov Kot Tov PAcemv SESOUEVOV TPOG LETAPOPA.

16.37. Ze mepintwon mov o [leddtng emBupel ™ petapopd iotoceridov and éva Shared Hosting makéto
¢ Etaupeiog o dAlo Shared Hosting makéto tg Etarpeiog, epapudlovrar mpocheteg ypedaels Kot 1o
KOGTOG LETOPOPAS EMPAPVVEL TOV 1310 OO TNV TPMTT) IGTOGEAID.

16.38. Av o Ilehdtng emBopel oAhoyn AETOVPYIKOV GUCTHUOTOS YO OMOLUONTOTE TNEPIMTOON

petapopds, epappolovtal mpodcheteg ypedOELS.

16.39. "o omowdnToTe peTOPOPd oe mokéta Tng Etoupeiog petd to mépog g mpoPAemdpevng

npobeopiog and v eE6pAnomn, epaprdloviarl TpoOcheTeg YPEDCELS And TNV TPATY IGTOGEAIDA.

16.40. O ITeAdng avayvopilel 6t petagopd yivetal Baoet mpotepandTNTAG KO LETE OO GUVEVVONON
pe v Etapeio. H Etapeia €xel 1o dwaiopa vo opvndel ) petapopd 16ToceEAidmV mov dev
cuupadifovv pe Tig TEXVIKEG TPOOLAYPAPES TV VTOSOUMVY TNG 1] TOL TapafLalovy Tovg OPovg ¥PNoNG
™G LN PEGiag.

16.41. O Ilehdtng avayvopilelr ko omodéyetor 0tt 1 Etoupeion dev edéyyel, dev mapokorovbei
TPOANTTIKA Kot OgV €XEL YEVIKT VIOYPEMOT EAEYYOV, ETOTTELNG 1 AELOAGYNONG TOV TEPIEYOUEVOL, TMOV
OESOUEVDV, TOV OPYEIMV, TOV TANPOPOPLAOV, TOV ETIKOIVAOVIDY, TOL AOYIGUIKOV 1) 0TTOL0VONTOTE GAAOV
VAIKOV 7OV PETOPOPTMOVETOL, amobnkeveTal, ONUocieveTal, dtaktveital 1 Kabiotatal Stabéco pécm
TV vInpectdv Tov [eddn. O [lehdng pépel TV amokAeloTIKY €0BVVN Y10 TO GOVOAO TOV AVAOTEP®
TEPIEYOUEVOL KO Y10 TN VOUUOTNTO, oKpiPeta, akepatdtnta, a&lomiotioo Kol GVUPATOTNTA TOL UE TO
EQUPHOCTED SIKOLO KOl TO SIKUIDUOTO TPITOV.

ApOpo 17 — Ewwn wpopreyn yio Website Builder (Basekit), Pixida ko Aoutég vanpeoieg yopic
dvvatéTnTa migration

17.1. Ewdkd yo vanpeoieg 0mwg Website Builder (Basekit), Pixida 1 dAleg legacy vanpeocieg yia tig
omoieg 6gv TapEYETUL dSVVATOTNTA TEYVIKNG HETAPopdg 1 avaPaduonc, n Etapeia umopei va emitpénet
QIOKAELOTIKA TIV AVOVENMGT] TOVS, EPOCOV OVTEG TAPAUEVOLV SUOECLLES.

17.2. T 11§ vanpeoieg avtés, 1 vapén GAANG 1 vedtepng vanpeoiag g Etaipeiog dev cuvemdyetan
VIOYPEMON YioL migration, AVTIGTOLION 1| GVTOUATY LETOPOPE VPICTAUEVOD TEPIEYOUEVOL, pLOUicE®Y,
dedopEVmV 1| AetTovpyldv.



17.3. T v mapoyn Website Builder, n Etaipeio cvvepyaleton pe v BaseKit kot €xer Aafet Tig
OTOPAiTNTEG CUUPUTIKEC EVEPYEIEC Y10 TNV ACQUAT TAPOYN THS VANPECIAG.

17.4. O Ileldng xotovoel kol cuppovel 0Tt OAeg ol TANpoopieg, To dedouéva, To KEIPEVE, TO
AOYIGUIKO, 1| LOVGIKT, O N)XOC, Ol PMTOYPAPIES, TA YPOUQUKE, Ta Bivteo, T pnvipaTa, To TPOTOVTA, O
vanpecieg | omolodnmote dAlo «IlepleyOpevoy amotelohv OMOKAEIGTIKY €VOVVY TOL ATOHOV OO TO
omolo mpoépyetal To oyetiko Ilepieyduevo.

17.5. O Ilehdtng eivor omokAelotikd vrevBvvog yio 6io 1o llepieydpevo mov petagpoptdveral,
onuooieveTon kat dafifaletor péow g Ymmpeoiag. H Etoipeia dev edéyyel 10 mepleyOUevo mov
dnuoocieveTal pEcm TG Ynpeoiag Kot 0ev €yyvdtol TV akpipela, akepatdTnTo 1] TOOTNTA TOL.

17.6. Av xdmotog ITehdtng avapepBel 6t1 mapofaivel Tovg woyvovieg dpovg, n Etaupeio dwotnpei o

dkaimpo vo TEPULATICEL TOV AOYOpLlacid avTd avd mTaco oTiyun.

17.7. ' 6,71 dev mpoPAémeTal 6TOVG TAPOVTEC OPOVG, EPoPUOLovTal Kot o1 akdAovbot dpot yprong g
vanpeciog:

https://www.basekit.com/terms/

17.8. o v vimpecio Website Builder cuetfiveton va pun yivetor ypnon TEPIGGOTEP®Y OO TPIAVTOL
(30) widgets o¢ pio oeAida, kabdS avtd MOovVOV va Tpokarécet peydin kabvotépnon 6to dvoryud e.
H Ertotpeia dev mapéyet vmootpién yio kapio oedido pe mepiocotepo and eEnvra (60) widgets.

17.9. T v mwapoyn s vanpeciog Pixida: n Etaipeia ypnoiponoiet tpito mépoyo. Me  yprion g
ovyKekpluévng vmnpeoiag, o Ileddng evnuepavetror 61t n Etoupeio éxet og mpopunBevtr) v
rankingCoach GmbH.

17.10. H Etaipeia &gl vroypdyetl OA0 o amapoitnTo CLUEOVNTIKG GUVEPYUGIOG, EUTIGTEVTIKOTITOG
KO TPOGTOGIOG TPOCOTIKMY dedOUEVOV GOUP®VA LE TNV Kelpevn vopobeoia.

17.11. H Eroipeio dev €xel evbovn yio eAdelyelc 1 opdiuato g mapeyopuevng vinpeoiog Pixida kot
g rankingCoach. H ocvppovia tov ITleAdtn yoo v mopoyn NG CLYKEKPIUEVNC VTNPECING
TEPLYPAGETAL KOl 6T0 akOAovBo cupemyNTIKO, To onoio o Ilehdtng opeilel va dwfdoel TpoceEKTIKA

TPV amd T YPNON TNG VAN PECIG:

https://cdn.papaki.com/sites/all/themes/papaki3/n/pixida/pixida-end-user-agreement-gr.pdf

17.12. O ITehdtng pe TNV ayopd 1 xp1oMN TNG GVYKEKPUEVNG VINPESIOG OTOOEYETOL:
o)) TOLG OPOVE ¥PNOTG KoL TNV TOAMTIKN amoppritov ¢ rankingCoach,
B) Tovg 6povg ypNoNG Kot TNV TOAMTIKN amopprtov g Etarpeiag,

v) o End User Agreement nov Ppicketal 6to avatépo link.


https://www.basekit.com/terms/
https://cdn.papaki.com/sites/all/themes/papaki3/n/pixida/pixida-end-user-agreement-gr.pdf

17.13. H Era1peio gevnuepmvel tov [leddtn 011 dgv vdpyet duvatdtnta emotpoens xpnuatmv (refund)
v TV vanpecio Pixida yio vopukd tpoécwma.

17.14. O T1ehdtng éxet emiong Tn SLVATOTNTA VO, YPTCYLOTOMGEL:
a) To Pixida Basic poagi pe to Shared Hosting maxéto tov,

B) To Pixida SEO pali pe to WB/WP/WOO maxéto tov.

17.15. To epyodeio mapéxetar LGVO TNV EAANVIKY YADGGA.

17.16. Zto Pixida 360 nakéto o Ilehdtng pumopei va otnoet 11¢ Google Ads dropnpicelg mov embopet
Kol va TIC vepyomomael ayopdlovtag mposykateotnuévo budget €50. To budget avtd KoTavaidveTOL
OLOIOLOPPO GE S1AGTNO £0G KOt EVOC UVa Kot O TPETEL VO avavEDVETOL TPV atd T AREN TOv.

17.17. H evepyonoinon tov budget oto Pixida 360 yivetai, mpog to mapdv, yeipokivnta and to Support
¢ Etaupeiag. O Ileddtng Oa wpémet:

o) vo ayopdaoel credits cuvoAkng a&iag €50 and to Control Panel tov, kot

B) va oteidel aitnua oto Support yio va ypewbodv ta credits Kot vo evepyomomBel yepoxivnta t0
budget péoa oto Pixida 360.

17.18. H vanpecia ivor 7pocappocpévn otny EAANVIKN ayopd Kot dev pmopel va, ypnoyomombei o

OAAEC YDPESG, KO KOL OV 1) ETKOVOVI YIVETOL GTO EAANVIKAL.
ApOpo 18 — Exdukn wpopfreyn 7o Semi Dedicated Hosting ka1 Dedicated Hosting

18.1. Ot vinpeciec Semi Dedicated Hosting kot Dedicated Hosting 0o givor dwaBéoiueg povo yia

avavE®oT).

18.2. H Eraipeio dvvator, kotd tnv kpion g Kot vrod v em@OAaEN TEYVIKNG Kol EUTOPIKNG
dwbeoudtrag, vo mpoteivel otov [leddtn dmpedv 1 un LETAPOCT GE OLUPOPETIKT LANPESIN NG,

KOTOMV GYETIKNG EVIUEPMONG KoL, OTOV ATOITEITAL, e TN COUE®YT Yvaun tov [TeAdtn.

18.3. H Etaipeia dev vmoypeovtol vo mapEyel VINPesion amoADT®S 10000VaUN LE TV KoTapyoOUevn 1
un avaveoowun vanpecio Semi Dedicated Hosting/Dedicated Hosting.

18.4. Katd ta Aownd, yuo tig vanpeciec Semi Dedicated Hosting/Dedicated Hosting ioyvovv ot 6pot Tov

TapOvTog Yo hosting vanpecieg, 6to PHETPO TOL €lval cupPatol e Tn POGT TNG LINPEGING.

18.5. H petagpopd amd Shared Hosting mokéto g Etoupeiog oe Semi Dedicated maxéto tng Etaipeiog
yivetan dwpedv, epdcov o Ilehdtng artnBei tn petapopd evidc evevivra (90) nuepov and tnv e£6pAnon

NG OYETIKNG TOPOYYEALOC.

18.6. X¢ mepintmon wov o Ileddtng artnbei tn petapopd pepovouévov websites ard Shared Hosting
oe Semi Dedicated ko1 droutnprioet websites oto Shared Hosting, epappolovtor tpdcebeteg ypedoetc.



18.7. Av o Ilehdtng emBopel ) petagopd Reseller maxétov mpog Semi Dedicated moxétro g
Etaipeioc, tote 10 peyoldtepo subscription petagépetor dmpedy Kol otn cuvEyelo e@appolovion
TPOCOETEC YPEDOELS Yo KAOE emmALOV peTapopd site.

18.8. X¢ mepintwon petapopds and tpito mépoyo oe Semi Dedicated maxéro tng Erapeiog, ioyvouvv ot
OpOl Kat 01 TPOVTOOEGELS TG TPOTYOVLLEVTG TTOPAYPAPOVL.

18.9. ' ™ petagopd amd VPS makéto 1 Dedicated Server tpitov mapdyov oe Semi Dedicated makéto
euoéeviag g Etapeiog, woybouv ot 6pot ko or mpovmobécelg g mapaypdpov 18.7. O VPS 7
Dedicated Server am6 tov omoio yiveror n petapopd Ba wpénet va drabétel Control Panel.

18.10. H petagpopd amd Managed WordPress mokéto g Etaipeiag oe Semi Dedicated naxéto g
Etaupeiog mpaypatonoeitor dmpedv yio €mg kot TEVTE (5) OTOTIKEG 1] SUVAIKEG 16TOCEAIDEG. ATO TO
éKto site Ko énetta epappolovtar Tpdcsheteg KAUAKMOTEG YPEDCELG.

18.11. Ot dvvatdtnreg TV Topaypdeov 18.5 g 18.10 dbvaviar va mapéyovtal Lovo UExpt v
O0AOKANP®ON TNG HETAPOPAS TV oyeTik®V Legacy Ynnpeoidv oto véo Control Panel tng Etaipeiag.

ApOBpo 19 — Exdukn) mpofreyn 1o ovopoata yopov (domain names) kar DNS

19.1. Ewdwd yio. T, OVOLOTO Y DPOL, OO TNV OAOKANP®GT TG LETAPOPEG TOVS KOl TV EVILEPWOGT] TOV
[TeAdn, TOOEL 1| EPOPLOYT| TOV TOPOVIMOV OPMOV Y10l T GLYKEKPLLEVT] VINPECIOL.

19.2. Antd v oAoKANpwoN TG LETOPOPAS TOVS, EQapUOLovTal EPEENG O1 EKACTOTE 1GYVOVTES
I'OITY, n avtictoym EITY yio v vinpecio ovoudtmy y®pov Ko 1 avIicTolyr EVNUEPMOT Y10

v eneepyocio dedOUEVOV.

19.3. H Etoupeia xotaywpel domain names vd v 1910tnT0 TOL ETICIOV KOTOXOPNTH Kot
evepyel g dwopecorafntig peta&d tov IleAdtn kot Tov pUNTP®OL 1 OTOGONTOTE AAANG
etapeiog M opyoviopod mov Opo MG EMICNUOG KOTo®PNTNS 1 &ivar vrevbuvog yo
dwyeipron g KevTpikng Paong dedopévav.

19.4. O I1eAdtng opeirel va d10AGEL, VAL KATAVONGEL KO VAL GOULPOVNGEL L ToLg Koavovicpovg
Awyeipiong  xor  Exyopnong tov  ekdotote  pntpoov  n/kor  cuvepyalopevov
etopelnv/opyavicumv yio tig KataAnéels (TLDs) tov domain names wov ypnoyonotet, kabog
KOl e OAEC TIC TEAELTOEG TPOTOTOGELS ALTDV.

19.5. Mg ) ypnon 1 avavéwon domain names pécsm g Etopeiag, o [leddtng PePaidver 0Tt
Exet 0OPacet Kot GLUEMVEL e TOVG OPOVG Kot TIG TPOVTOOEGELS TOV EKAGTOTE UNTPDOOL 1)/Ka
TOV cLVEPYULOUEVOV ETAPEL®V Yo TN dtayeipion kot v ekydpnon tov TLDs. O Tlehdtng
BeParmdver 6T Ta. oToryeia mov mapéyel oty Etopeio sivor aAndn kot akpipn kot 6Tl dev
nopafralet, €V YVOOEL TOV, SIKOIOUOTO TPITOV.

19.6. X1 d1evBvvon


https://139615885.fs1.hubspotusercontent-eu1.net/hubfs/139615885/Service%20Order%20-%20Domain%20Names%20(GR).pdf

http://www.icann.org/en/dndr/udrp/policy. htm avoa@épovtal Aoutd KavovieTIKE Keieva.

Opoi kai TrpouTroBéoeic ICANN
Opol kai rpoUtToBé0EIg .GR.
yia gTLDs

Opol kal TTpoUTTo0£0EIg

Opol kai TpoUTToBé0EeIc .EU
mTapoxou TUCOWS

Opol kai TTpoUTToBECEIG
Opol kai TrpoUTToBé0EIg .ME
TTapoxou ENOM

Opol kai TTpoUTToB£0EIg
Opol kai rpoUtToBé0EeIg .ORG
TTapoxou OpenProvider

Opol kai TpoUTTo6€0¢Ic.INFO Opol kal TTpoUTTo06£0¢€16.CO

Opol kai
Opol kal TTpoUTTo8£0EIc. TV
mpoUutrobéocic .BIZ, .COM, .NET, .NAME, .PRO

Opol kai

Opol kal TrpouTroBéoelg .UK
TpouTToBéceic .COM.CY & .CY

O TTehdng emmAEOV OMOSEXETOL TOL STKOLDLOTO, KO TIC VITOYPEDMGELG KOTOYWPOVHEVOL OTMG
epneaviCovtan oto emionpo site g [CANN .

Evnuepotikd, 6Aa o untpoo mov akoAovBovv v moirtikn g ICANN avagépovtal 5.

19.7. O Ilehdng omodéyetor eMMAEOV TO, SIKOUDUOTO KOl TIC VIOYPEMCELS KOTAYOPOVUEVOD OTMG
eppavifovron oto enionuo site g ICANN.

19.8. H Etaipeio oAokAnpdvel v katoydpion N TN oxetikn npdén ywo domain name petd v
emPePaicnon g TANPOUNG, COUEOVA LE TO EKACTOTE EPOUPLOCTEO TANIGIO.

19.9. H Eraipeio dev €xel guBovn edv katd tn odpkela, wpwv N HETE v €EOQPANCT OYETIKNG
mopoyyehog, To domain name mov a@opd M TPAEN Exel KataywmpnOei, decuevbel N emmpeactel amod
KOVOVEG TOV GYETIKOD UNTPMOL 1] 0td eVEPYELES TPiTMV.

19.10. Opiopéva TLDs pémel va avave®dVOVTOL GUYKEKPILEVEC NUEPES TPLY OLd TNV NUEPOUNVIA ARENG
tovg. O ITeldtng opeilel va evnuep®VETAL Y10 TIG OYETIKEG TPoDeoies.

19.11. Zvvariayéc mov apopobv domain names, OTWOG EVOEIKTIKA OVAVEDGT], CAAYT 1OLOKTITT, CAACYY
KATOY®PNTN K.AT., BempodvTol eKTEAEGUEVEC e TNV emPePaimon TS TANP®UNG amd TO AOYIGTIHPLO TNG
Etoupeiog. Ao 1o ypovikd onueio avtd kol petd n ovverioyn Bewpeitar opiotikny kot o ITehdtng


https://www.icann.org/en/help/dndr/udrp/policy
https://www.eett.gr/opencms/export/sites/default/admin/downloads/telec/apofaseis_eett/kanonistikes_apofaseis_eett/AP843-002.pdf
https://www.icann.org/resources/pages/benefits-2013-09-16-en
https://www.icann.org/resources/pages/benefits-2013-09-16-en
https://eurid.eu/d/24423971/terms-and-conditions_el.pdf
https://www.papaki.com/gtlds-registration-agreement.htm
https://www.papaki.com/gtlds-registration-agreement.htm
https://domain.me/policies/
https://www.enom.com/terms/agreement.aspx
https://www.enom.com/terms/agreement.aspx
https://pir.org/policies/
https://doc.openprovider.eu/Registration_Agreement
https://doc.openprovider.eu/Registration_Agreement
http://info.info/about/registrant-faqs
http://www.go.co/company/domain-management/registration-policies
https://www.icann.org/resources/pages/faqs-84-2012-02-25-en#3
https://www.icann.org/resources/pages/faqs-84-2012-02-25-en#3
http://www.verisigninc.com/en_US/company-information/government-relations/tv-cc-domain-name-registration-policies/index.xhtml
https://www.nominet.uk/resources/policy/policies-rules/#registrationterms
https://www.nic.cy/portal/
https://www.nic.cy/portal/
https://www.icann.org/en/registrars/registrant-rights-responsibilities-en.htm
https://www.icann.org/resources/pages/listing-2012-02-25-en

avayvopilet 0TL an®AESE, OTOL TPOPAETETAL OO TOV VOO, TO SIKOIMLOL DITOVOYDPTONG KOl EMGTPOPNG

YPNHATOV.

19.12. E&aipeon vadpyel yuo VEEG KOTOYVPDOELS OVOLAT®V YDPOV e KOTOANEELS .gr kat .eA. [ Tig
TEPTMOELG 0VTEC, 0 IleAdtng dwtnpel dikoimpa VIAVODOPNONG KOl EMGTPOPNG YPNUATOV Y10 TO
OTOKAEIGTIKO O1AGTNUO TV TEVTE (5) NUEPOAOYIOKMDY NUEPDY 0t TNV apy iKY EMPePainon TANPOUNIG,
LE OTOGTOAN YPATTTOV aThatog pécm email Ko tiepovikn enifePaioon tpog tnv Etapeia. Ot véeg
ayopés Ba mpaypatonotobvtor amevbeiog péow g véag mAatedppag tng Etarpeiog.

19.13. Mg 1o wépog TV mEvie (5) nueporoylak®v Nuepdv, o Ileldg avayvopilel 0Tl andAece TO
dkaimpo VTOVAYDPNONG KoL OV YIVETOL EMGTPOON YPNUATOV.

19.14. Av katd oyetikn npdén oe domain name o ITeldtng anéktnoe dwpedv GAAN CLUVOLOCUEVN
VIMPEGLN Y10, TNV OTTOi0L OEV 1GYVEL SIKOIMUO, ETLGTPOPNG YPNUATOV, TOTE GO TO TOGO TOL EXCTPEPETAL
OQALPEITAL 1) T TNG, COUPOVO, [LE TOV EKAGTOTE 1GYVOVTO TILOKATAAOYO.

19.15. Av domain name akvpw0ei evtog mpobespiog dmov avTd EMTPEMETAL, TA ¥PNLATA SVVAVTOL VO
emotpépovtal g popen credits otov Aoyoplacud tov idtov Ieddtn, cOupovo pe TNV TOMTIKN NG

Etarpeioc.

19.16. X¢ nepintmon domain name tpitov enmédov 1| domain name TOL TEPIAAUPAVEL YE@YPAPLIKO OPO
N GAAN €101k Kotnyopia, o [TeAdtng dSnAdvel 6Tt TANPOL TIG AMOLTAGELS Kol IO1OTNTEG TOV ATOLTOVVTOL
OTtO TOV OKELD KOVOVIOUO 1| UNTPDO.

19.17. O Ilehdng copemvel va unv Tpoywpd o ETAVEIMUUEVES aveEOPANTES TapayYEAlES Yio TO
1010 .GR domain name, decpebovtog £T61 T0 GVYKEKPEVO domain PG TOV UNTPMOUL.

19.18. O ITehdtng opeilel va €Yl EKTANPAOCEL OAEG TIG OIKOVOUIKEG TOV VIOYPEMCELS AMEVAVTL GTOV

TPONYOOLEVO KATAYWOPNTN OE TEPIMTOOT GYETIKNG LETAPOANG.

19.19. O TIlehdtng Oeopedetar 61t kabe véog Kwdwdc EEovoioddtnong Domain Name mwov
YPNOLOTOIEITAL GE ONAMOT HETOPOPAS dev €xel ypnoomoindel oto mopehBOv Kotd Tpdémo TOL

napafralel T0 EPAPUOCGTED KAVOVIGTIKO TANIG1O.

19.20. Av o ovpupovirog g Etaipeiog kpivel 60Tt aitnon domain name dgv mAnpoi Tig Tpodmodécelg

GYETIKOV UNTPAOOL 1] 0PYNG, T ATNon SVUVATOL VAL OKVPDOVETOL.

19.21. X¢ mepintwon mov domain name mAnpoi katd v kpion g Etapeiog tic mpotimobécelg adlid
TeEAKA 0ev gykpifel amd v apuddia apyn N TO UNTPDO, TO YPTLOTO SVVOVTOL VO, EXLCTPEPOVIOL OE
popon credits 1 peTtpntdv, cOUE®VA pe TNV TOALTIKY TG Etaipeiog.

19.22. 0 .COM.CY xot .CY domain names, epappolovtor ot 101Kl 0pol Kl OTOUTHGELS TOV GYETIKOD
UNTPOOV, GUUTEPIAOUPOVOUEVEOY TOV OTOITODUEVOV POA®V ETOENG, TNG ONLOLPYING GYETIKOD
AOyaplacuoy, TV SodKaclOY  ovavE®ons, UHeTaBifoacng, TEPUATIOHOD Kol T®V  KOTYOPLdV
amoyopevuéveov domain names.



19.23. O I1eAdtng voypeovTar va amokpivetar apeAinti Kot og ke mepintwon eviog Twv tpobecmv
mov Bétovv 1 Etoupeia /ot 1o MnTpdo o€ autipato Tapoyng otoryeimv, vo dtatnpel Ta ooy eio Tou
EMIKOLPOTOMUEVA KoL VL evnep@veL TNV Etapeio yio dukaotikég, S101knTIKEG 1 ot TikES S1ad1Kacieg

7oL aPOPoLV To domain name Tov.

19.24. Otav évo domain name ANEEL, OTNV TAEIOYNPIO TOV TEPMTOCENMV EICEPYETAL G TEPI000
Kopavtivog, Kotd tnv omoio. HOVo 0 VOIGTAUEVOG OIOKTATNG £XEL dKoimu ovavE®ONg Tov. Av dev
voiotatal mepiodog Kopavtivag, To domain name gite mepvd amegvbeiog o€ redemption gite daypapetan

GUUO®VA LLE TOVG KAVOVEC TOV EKACTOTE UNTPDOV.

19.25. Mg 1o mépag g Tep1ddov Kapavtivag, 1§ angvbeiog puetd tn AnEn epdcsov dev vadpyel KapovTiva,
10 domain name g16€pyeTal o€ Katdotaorn redemption, 1 onoia diapkel Tepimov capdvra (40) nuépeg,
€KTOG av AAA®G opilel TO GYETIKO UNTPDOO.

19.26. H Etoupeio dev pmopel va gyyonfel avovéwon domain name ond redemption. 10 KOGTOC
avavémong and redemption mpootifeton kot To redemption fee, To omoio draEEpeL avaroyo pe TNV
KaTAANnEn.

19.27. 'Evo domain name pmopeil va dtaypagel kot Yoo GAAovg Adyoug mépo omd Tn AQEN, Ommg
AavBoopéva otorgeio Wkt N un emPePaioon WHOIS ortoyeiov evtdg g mpoPremdpevng
npobecpiag. Xtic meputtdosig avtég uropei va tebei og kotdotaon Registrar Hold v Client Hold.

19.28. O 3okt Ng domain name oQeilel vo OmMOCTEIAEL EMIONUO £YYPOPO VIO TNV TLGTOTOINGT TNG
avBevTIKOTNTOS TOV GTOYKEIMY TOV, OOV CVTO ATALTELTAL, MOOTE VO UTOPEL VoL TPOYMPNGEL Hladikacia

restore.

19.29. XT1¢ TEPUTTOGELS TAPAVOUNG 1) UN ETXTPENTHG OPOSTNPLOTNTAS, O KaTay@pnt¢ ko 1 Etapeia
ST POVV TO Stkaimpa vo TeHGoLvV T Aettovpyio domain name Kot vo TpoYwpNoovV 6€ daypapn M
GAAN avaykaio evEPYELN, KATOTV GYETIKNG OIKOOTIKNG, OOIKNTIKNG 1 KAVOVIGTIKNG omtaitnong 1 6ov
ovTo emMPAALETOL OO TO EPAPHOGTED STKALO.

19.30. Onwg opiletar oy [oMrtikn Metagpopds g ICANN, o 180kt tng domain name govcilodotel
pntd v Etaipeia, 1§ 100G cuvepydteg tng 6mov amatteital, va evepyovv mg designated agent dote va
€YKPivouv oAhyn oTOYEI®V 1OIOKTITT Y10 AOYOPLOGUO TOV.

19.31. O ITehdtng dev pmopel va petagépetl TNV £yypaen tov domain name Tov o dAAL0 KATOYO 1| O
A0 KOTOY®PNTN KOTA TN OLAPKELN EKKPEUMY SLOTKNTIKAV, SIKOGTIKMY 1 SLOTNTIKAOV SL0dIKAGIDY,
otov Bobud mov tovto amayopevetal and v moAttikn g ICANN 1 amd GAAOVG €QPOPLOGTEOVS
kavoves. H Etaipeia datnpel 1o dikaiopo va akupdceL onotodnTote Letapopd yivel katd mopafoon

TOV GYETIKDOV KOVOVOV.
Hopaficon TVELPRATIKOV SIKOIOPATOV / EPTOPLKOV GNUATOV
19.32. T v ovagopd Topaficcng TVELHATIKOV OIKUIOUATOV 1 GAANG OYETIKNG mapopiacng mov

aeopd domain name, o &vlOQEPOUEVOS O@eilel Vo akoAovbel tn oyetikn dwndikacio Kol va
YPNOLOTOLEL TN POPLLA TTOV ekdioToTE drabétel | EToupeio.



Awodikacio OwoyEipiong Kol TOPUKOLOVONGIS UvVOQOPAV KATOYPNOTIKIG OCUUTEPLPOPAS
OVOLLATOV Y OPOV

19.33. Katd v mopalof] oTHUOTOC YI0 KOTOYPNOTIKY CUUTEPLPOPE TEAATY) — KATOYOV OVOUUTOC
YDPOV, GUUPOVO, HE TO EQUPLOCTEO KOVOVIOTIKO TAaico kot Tig moMtikég tng ICANN, apuodiog
vrdAAniog ¢ Etaipeiag evnuepmvel, 6mov omoatteitan, ypantmg tov [leddtn mote va mpofel oe
emPePainon tov ototyeiov Tov. H Etaupeio dOvotor va KAEWOMGEL TO KATAYYEAAOLEVO GVOLLL YDPOL
(Registrar Hold 1 Client Hold), otote dev pmopovv va yivouv oArayég, Tpomonomoelg | netafipaoeig
Y10 TO TPOPAETOUEVO YPOVIKO SLACTNLLAL.

19.34. O 1d1oxtTNG TOLV domain name oPeilel Vo amoGTEIAEL EMIOTLOL £YYPOAPX Y10 TNV TLOTOTOINGN TNG
avBeVTIKOTNTOG TOV GTOLYEIMY TOV, OTTMG TOVTOTNTA 1 S0Pt Plo, DGTE VO VUL SLVOTH 1] ETAVOIPOPA

(restore) Tov domain name and tov Kataywpnt.

19.35. Av o IleAdtncg emPePaidoet to otoryeion Tov €vidc NG TpoPAemouevng mpobeouiog,
EVILLEPDVETAL Y10, TUYOV GOAALN 1) KATOUYPTNOTIKT] GUUTEPIPOPE TNG 10TOGEAMDAG TOV MGTE VO, TPOPel
oT1g avaykaieg dtopfdoetg, evd n Etaipeio SOvartal vo dpet 1o oyeTikd KAgidopa Tov domain name kot
oL Aoyaplacopol Tov. Av o [leddtng dev amavinoel evidg g oyetikng mpobecpiag, n Etopeia €xet
Skaimpa Vo S1oypayeL To GVOLLL TORED TOV YMPIG TEPALTEP® EVEPYELN 1) €E100T0INGT), 6ToV Pafud oV
oVt EMTPETETAL OO TO EPAPLOCTEO TAOLG1O.

19.36. H mopandve dwdikacio dwapopormoteitar oty mepintmon o6mov o Ileldtng euiolevel v
totocerida tov otnv Etoipeio. H Etaipeio dev emtpénetl tnv vmapén mopivopov TeEPEXOUEVOL GTOVG
16TOHTONOVG TOV TEAUTAOV TNG TOL PLAOEEVOVVTAL GTIS VTOSOUES TNG KO, GE TEPIMTMGT) EVIOTIGLOV TOL,
dloTnpel To SIKAimUA VO, OTEVEPYOTOGEL IEGT, TI GUYKEKPLLEVT] IGTOGEAIDD GOUPDVOL LLE TOVE OPOVG
yw hosting vanpeoieg.

19.37. Qot660, ®G TAPOY0G ovoudTmv xdpov, 1 Etaipeia dev €xet kabnkov va dtomotdoet 1 ida av
TO OVOUO TOUED 7OV OVOQEPETAL YPNCUUOTOLEITOL TPAYUATL Y10, TOUPAVOUEG OPAGTNPLOTNTEC. €
nepintwon Vmopéng capdv evdgiewmv Yo TapPAVOUEG OPACTNPLOTNTES, O AVOQEPMV OPEIAEL Va
OmeEVOVVETOL Kot OTIC OPRLOSLES apYEG, COLPMOVO LE TO EPUPUOCTED OlKOLO.

ApOpo 20A — Hrektpoviki] owupifpacn mopactaTik®v

20A.1. O [ehdtng opeirel va yvootonolel atnv Etaipeia 11g d1e000voeig nAekTpovikoy Tayvdpopeiov
oTIG omoieg Bo amooTEALOVTOL TA EKOIOOUEVA TILOAOYLO. XVYKEKPLUEVA, TO TLOAOYLO OTOGTEAAOVTOL
oTNV NAEKTPOVIKY d1E0BVVEN TOV INADVETAL GTO GTOLYEID TILOAOYNONG ATO TOV JLUYEPIOTH, EVD Ol
amodeitelg oto email dwoyeipiong.

20A.2. O ITehdng dnAmvel pntd OTL Ol GLYKEKPYLEVEC O1ELOVVOEIC NAEKTPOVIKOD TOLOPOLEIOD Ko
KGO €id0Vg EVNUEPDON GYETIKA LE AVTEC EIVOIL GTOV TATPY], OTOKAEIGTIKO KOl AOLAPIAOVIKNTO EAEYYO
Tov. XTic O1evbivvoelg avtég dev Bo mpémel vo £yovv mPOcPaom TPitol, E€KTOG OV avTOl givan
eEovaorodotnuévor amd tov 1610 tov ITeddtn.



20A.3. H Etoipeia dev €xet kapio gu80vn yo v mpoécPacn onoovdnmote Tpitov otig d1evduvoelg
NAEKTPOVIKOD Tayvdpopeiov Tov Ileldtn ovte Yo omotadrjmote {npia toydv vrootel o [leAdng amd v
TpocPacn 1/kal ypnoT TV d1evduveemv otV arnd TPITovG.

20A.4. ' omowadnmote petaf o] ota ototyeio mov £yl dnimaoet Kot Wiwg ota otoryeia dievBuvong
NAEKTPOVIKOD TaXLOPOLEIOL, OMOKAEIGTIKA VITEVOVVOG givar o [TeAdnc, 0 omoiog 0peidel va evruepdVeEL
v Etapeio oxetikd pe tig odhoyés. H Etoipeio dev @épel kapio ev0Ovn o mepintmon advvapiog 1
kaBvoTtépnong evnuépwong tov Ileddtn yio tnv €kdoon TioAoyiov Yo Tov Topandve Adyo.

20A.5. H Etaipeia dev £yet kapio vBOvn yio omotadnmote (npia, 0etikn 1 omoBetikn, tov [Tehdtn 1/xon
itV mpokvyel Aoy advvouiog 1 kKabvotépnong mpocPaocng tov Ileddtn ot0 MAekTpoviKo
TAXLOPOUETLD TOV.

20A.6. O ITehdng amodéyeton 6tL 1 Etaipeio katafdilel kaBe evloyn mpoomdBeia yia 1 S10CQAAMOT)
g oafecipudTag TG LANPESiag NAEKTPOVIKNG Srafifaong TopacTatik®y. Xe kabe nepintoor, petd
TNV €Kd00T| TOL TAPUCTOTIKOV, ALTO gival dtabéoipo kot pésa and to control panel g Etarpeiag. O
[TeAdtng pmopel va PBpet ko va katefdoel T0 TAPAGSTATIKO OO TO 1GTOPIKO TAPUYYEADY TOL
AOYOPLAGLOV TOV.

ApBpo 20 — [Iepropropdg evBVVNG, SLA, amolnpioon kat Aouwoi yevikoi 6pot

20.1. O1 Yranpeoieg Legacy mapéyovtal, otov péytoto Pabud mov emTpEnetol and T0 EQOPUOCTED
dikato, [l TOVG TEPLOPICLOVG TOV TAANLOD TEYXVIKOD KOl AEITOVPYIKOL TEPIPAALOVTOC, YMPIG eyyvnon
0T B SraTtnPoVV €T’ AOPLGTOV TANPT AELTOVPYIKT 1IGOSVVALLIL e AAAEG VIINPETTEG 1 TEXVOAOYIEC.

20.2. H Etaipeia dgv evBoveton yio:

o) un dwfeciuotnTa 1 TEPopiopéV drafecoTnTA AELTovpyL®V legacy TAateoOpLLag,
B) teyxvikéc acvpPotdtneg pe vedtepa AOYIGLUKA 1) TEPIPAAAOVTA,

Y) andAel0 OESOUEVAOV AOY® TPAEewV 1 maporeiyemv Tov [leddtn,

0) KoBuoTePNOELS, SOKOTEG 1| CUVETEIEG TTOL TPOKLATOLV OO migration, aAloyn VLOJSOUNG, OAANYN
TPITOL TAPOYOL 1| KATAPYNGT TPOTIOVTOC,

€) (NTMHOTO TOV 0PEIAOVTOL GE AOYIOUIKO TPIT®V, U1 VTOOTNPLOUEVEG EKOOCELG 1) (PNOT) TOPOYNUEVOV
TEYVOLOYLOV.

20.3. Toyov evbBOvn g Etapeiog diEnetor oe kabe mepintwon amd toug [OITY kot mepropiletan
COLPMOVA LLE AVTOVG, EKTOG v opileTal pnTa S1POPETIKE amd TN Vopobesia.

20.4. H Etaipeia dev aokel ELeyy0 61O MEPIEXOUEVO TOV TANPOPOPIDV OV TEPVOVV HECH OO TO SIKTVO
TOV SOKOUOT®V TNG Kot dgv gyyvdtal v oflomiotia, TNy axpifeia 1 v TO1OTNTO 0TOGONTTOTE
TANpopopiag Tov enPavifeTol 6To S1adikTVO SLOUEGOL 1) ENITIOG TOV VINPECIOV TNG.



20.5. H Eroipeia dev eyyvdral Tnv ELTOPIKN 1] TPOCOTIKY| PEPEYYLOTNTA OTOLOVONTOTE TAPOVSLALETOL
670 S10dIKTLO OVTE TNV EKTANPOGT GUYKEKPLEVMV VITOGYECEWMV 1] TPOGPOPDY ATd TPITOLG,.

20.6. H Etoupeia dev éyet kopio evbovn yio omoladnmote {nuios Tpokdyel amd TN ¥pnoionoinomn,
dwBeootnTa N pn SoBECILOTITA TOV VINPESIHOV TOL TPOCPEPEL, 6TOV PafUd TOL oVTO EMTPEMETON

omd TO EPOPROGTED HIKALO.

20.7. H Etoupeio dev gubdvetan yio {npiec mov pmopel vo TpoKOYOLV amd TNV EKTEAECT 1 UM TNG
napayyeriog tov Ilekdn 1 amd ) popen Tapoyng g vanpecioc. Emmiéov, emepuidoceTatl oG Tpog

TOV YPOVO TAPASOCNC TV TPOTOVIMV 1 VINPECSLOV OTIC TEPUTTOCELS AVAOTEPUS Blog.

20.8. H Erapeio pmopel vo mpocappoletl Tic vanpeciec Kot To Tpoidovia mov mapéyel HEc® TpitmV
npounfevTdV, PAcel TV TPodypap®v Tov gkdotote mpoundevtn. O Ilehdtng avayvopilel 6T n
Etaipeio dev eltvar vrevBovn £vavtt Tov 1610V 1§ 0T010VINTOTE TPITOL Y10 AELDGELS TOL TPOKVTTOVY A0
TNV TOPOYY| QVTAOV TOV VINPESIAV 1] TPOIOVTWOV.

20.9. H ovppovia SLA meprypdoeet tnv gyydmnon dabecipuotntog tov vanpecwov g Etapeiog ot
woyvel Yo k0Be meAdtn mov dev €xel aveEOeAnTo xpEn KATA TN OLIPKEW TNG TEPLOSOL N
dtobecudTNTOC.

20.10. H Eroipeia éxel g xOplo otdY0 v mopEYeEL TO TEPLEYOUEVO TOV PIAOEEVOVIEVOD 1GTOYDPOV
dwbéoo (uptime) yoo wpdsPacn amd 0omolodNTOTE UEPOG TOL KOGHOV. O ¥pOvog SOKOTNG TNG
vampeciog opiletal mg andAeln OA®V TV TokETOV and TV Etaipeio mpog Toug backbone providers.

20.11. X16%0¢ g Etapeiog eivar va kpatioet t péon andieio takétmv o didpketa 0,1% 1 Aryodtepo
KaTd T O18pKELD EVOG £TOVE, OTMC UETPLETAL OO TNV 1010

20.12. O ypovog d10K0mNG LETPLETAL HETA 0d Kotvomoinon amd tov [leddtn g un Aertovpylog pécm
T0v ovotnuarog ticketing. Edv etvon adbvatn n mpdcPacm oto ticketing system, 1 Kotvomoinon mpémet
va Yivel TNAEQ®VIKA.

20.13. Eqv n péon anodrea takétov vaepPet to 1%, n Etapeio 6o napéxel nictowon otov Ileddtn og
LOpON XPOVOL GUVOPOUNG TNG VINPESING, CULPMOVA LE TO EKAGTOTE 1oyvovTa eminedo SLA.

20.14.1. T''o. Web Hosting, Semi-Dedicated Hosting ko1 Reseller Hosting, og mepintmon mov 1
dtoBeodTNTA TNG LTOOSOUNG OV EELTNPETEL TO TAKETO PLAOEEVIG ivon pikpoTepn omd 99,9% katd ™
dugpkela evog nueporoylokob £Tovg, 1 Etarpeia Ba motdvel 1o makéto prhoeviag mg e&ng:

a) 99% £wg 99,9%: mictmwon 10%,
B) 98,99% ¢wg 97%: mictwon 30%,
v) 96,99% 1M Ayotepo: miotmon 100%.

20.14.2. Dedicated Servers



I'o toug Dedicated Servers otovg onoiovg mapéyetar eyyomon SLA, og mepintwon mov o Teyvoroyucog
E&omAiopog 1 ot Yrodopég tov Data Center mov @ilo&eveitat o server cag eivar dabéoia Arydtepo
a6 99,99% cto didotnpa evog Etovg 1 Etarpeia Bo cog Tapéyel avadpoptkn ToTmon Kot 10000voun
pe tn Sopopd LeTaED TOV £YYUNUEVOL EMITESOV SLOBECYLOTNTAG TMV VINPECLOV OV TPOCPEPEL OTNV
katnyopia SLA 0 cuykekpipévog Server katd tn StEPKELD TOV LI VA KOl TOV VTOAOYIGUEVOL EMTEGOV
dbeopdTrag TV vanpecidv. Ot TOTOGES apopody povo to péyebog g unviaiog a&iog mwov
KOTOBAALETOL GOV OVTITILO TOV CLYKEKPIUEVOV VINPESLDY KOl OEV APopovV TVYOV {nuiég mov pmopel
Vo, TPOKOTTOVY amd TN U Stobes ot Td ToVE. O1 ToTMGELS VTOAOYILOVTAL GOUP®VA LE TOV TOPUKAT®
mivaka, HETPOVTAG 24-MPEg TNV NUEPA GE VOV NUEPOAOYIOKO UNVO, LE TN UEYIGTN TGTOOTN Vo Unv
vrepPaivel o 50% g pnviaiog yPEMONG LANPESIDOV Y10 TOV €V AOY® UVl

Mnvuwio Aettovpyia [Tictwon

99% €wc 99,9% [Mictwon 10%
98,99% - 97% [Mictwon 30%
96,99% 1\ Myotepo [Tictwon 50%

H miotwon epapuodletar og 60 nuépeg amd v nuépa kotdbeong Tov artiuatog. H miotwon avtig g

LOPONG EIval 1) ATOKAEIGTIKY] amolnUimon og TEPINTMOT dl0KOTNG AstToVpYiag.

20.15. O Ilehdtng dev Bo AdPel mictwon v amotvyio, dvcAeitovpyia 1| un dSabecipudtnto oL
TPOKOAEITAL 1) CLVOEETAL LIE:

o)) TEPIOTACELG TEPA AO TOV AoYKO €Aeyyo e Etaupeiog,

B) Tpoypappatiopévn N enciyovsa cuvipnon,

v) 0épata pe DNS, FTP, POP, IMAP /1 SMTP np6cfaocn nelatmv,
0) yevdeig avapopég un Aettovpyiog,

€) mpdceig N mapoieiyelg tov Ilehdn,

0T) ToPAdocn 1 LETAO0GT NAEKTPOVIKOD TaLdpopeiov 1 webmail,
) drokomég Aertovpyiag aAAoD G6TO S10dIKTLO.

20.16. H Etaipeio eyyvatar povo exeiveg T1g meployég mov eivatl vod tov EAeyy0 NG, ONAMdN TOVG
SErvers, TouG SPOLOAOYNTEG TV SErVers Kot T GUVOEST BUTAOV LE TO d1adIKTLO.



20.17. H Etaipeia gyyvdton ) Asitovpyics TV CGYETIKOV TUNUATOV VAKOV Kot O ovTIKOTOUOTHGEL
OTOTLUYNHEVO CLOTATIKO YWOPIG OIKOVOLIKT EMPAPLVCT, COLPOVO LE TNV EKAGTOTE 10YVOVCH TOALTIKY|
SLA.

20.18. O IleAdtng ovppovel 6t Ba vrepacmiotel, Bo Stacparicel Kot Oa Kpatioel pokpid amd Kade
kivouvo Vv Etoaipeio omd omoitnoels, anmdAEleg, ¥pNUaTIKEG O1eKOIKNOELS Kol gvBoveg Kot Ba v
KOADWEL EVOVTL GYETIKOD YPNUATIKOD KOGTOVS, GUUTEPIAAUPOVOUEVOV TUYOV OIKNYOPIKOV OpolPdV,
epooov avtd mnydlovv amd mPAEels, mopoAeiyel;, mEPlEYOUEVO 1] dpaoTnploTnTe. TOL 100V M

€E0VG1000TNUEVAV OTd CVTOV TPOCHOTMV.

20.19. O TleAdtng dnAmdvel kot deGpELETOL OTL, OoTNV TEpinT@on mwov eyepbei katd g Etapeiog
OMOLONTOTE aywyn, a&imon N ootk dtadikacio Ad0Ym Tapdpaong ek LEPOVS TOV SIKUIOUATOV
Tpit®V, VIoYPEOHTAL VO TOPEUPEL TN oYETIKN dtodikacio Kot vo amolnumcel TAnpwg v Etopeia,
oToV Bobpd oV 0 VOLOG TO EMTPETEL.

20.20. Ot servers, o1 VTOdOUEG Prho&eviag Kat ot cuvapeis vnpesieg g Etaipeiog Asttovpyolv oe data
centers evtdg g Evponaikig ‘Evoong, ta oroio mAnpodv to mpoPAendpeva TPOTUTO AGPAAELNG KoL
TPOCTOGING OEOOUEVAV.

20.21. H Etoupeia Sratnpel 1o dtkoimpa vo LETAQEPEL, VO OVAOIUTACGEL 1 VO TPOTOTOLEL T1 YEOYPOPIKY|
tomofecio TV servers 1 Twv LIOSOUDV PLA0EEVING TNG, XWPIG TPONYOLUEVN €100TOINCT TPOG TOV
[Teddn, epdoov N petapopd mpayuatomoleitar evrog g Evponaiknig Evoonc.

20.22. H Etoupeia dev @épet vB0vn yio Tuyov Queceg N ERIECES GUVETELES, KOBVOTEPNGELS 1 SLOKOTTES
OV EVOEYETAL VA, TPOKVYOVV OTTO T S10d1KAGT0 LETAPOPAC 1) oAhayNG TomoBeaiag, EpOGOV Exel Anpdel
Kka0e gdAOYO TEYVIKO UETPO.

20.23. H Eraipeio d0vator vo ypnoILOTOLEL TEYVOLOYIEC KOl AOYIGUIKA TOV TOPEXOVTAL OO TPITOLG
KOTOGKELOUGTEC 1] KOWVOTNTESG 0VOLYTOV KMOKa, 0Ttmg evdeiktikd PHP, MySQL, CMS «.4.

20.24. Otav 0 emioNUOg TAPOYOG 1) 1 KOWOTNTO OVATTVLENG SOUKOTTTEL TNV VITOCTNPIEN N TIG EVIUEPDOELG
acQaAielog cvykekpluévov ekdocewv, 1 Etapeio dgv evBivetal yio kvdvvous, acvpupatotntes M
BAGPEG OV TPOKOTTOVV ATTO TN GLVEXLICT| ¥PNONG TV EKOOCENDY aVT®V 0o Tov [TeAdtn.

20.25. H Eraipeio Stotnpel 1o dikaiopo va Tpocapurolet, vo teplopilel | vo SlakOmTeEL TV VITOGTNPIEN
CUYKEKPIUEVOV TEXVOAOYIOV M €KOOGEMV AOYIGUIKOL Yo AOYyovg ac@aleiog, otabepdtnrog M
cuppatotnTog.

20.26. Epdcov ivar teyvikd epuctd, ) Etaipeio dOvotot va mapéyel Teplopiopévn TeXviKn vTosThpién
N ovvéyiomn Aettovpyiag Yo EKOOGELG OV £YOVV TAWEL VO, VITOGTNPILOVTAL OO TOV KOTAGKEVAOT 1] TNV
kowotnta. H vmoompi&n avt) oaeopd udévo TN dathpnorn Tng AETovpylkotnTag Tov hosting
TEPPAAAOVTOG Ko O)L TNV ACPAAELD, EVIUEP®GCT 1] OLOAN AEITOLPYID TOV 1310V TOV IGTOTOTOV.

20.27. ' v Topoyn ™G avotépo vanpesiog, 1 Etapeio duvatar va emididel mpdcheto texviko 1
SLOYEPLOTIKO KOGTOG, TO OTOI0 YVMOTOMOLEITUL €YYPAPME N Héow email TovAdyiotov Ttpiavta (30)
nuépeg mpwv omd v epapuoyn. O Ileddtng €xel to dwaiopo va doukdyel T cvppacr yopig



emPapvvon Tpv amd TV nuepounvio epopproyns. Me tn cuvéyion xpnong e VANPECIOS TEKLAIPETOL
1 omodoyn.

20.28. O [eldng datnpei TV AmOKAEIGTIKY €VOVVN Yo TNV AGPAAELN, TN GLUVTHPNCT] KOL T1 GOOTNH
Agrtovpyia TOV 16TOTOTOV TOV, KAOMG KAl Yo TNV TPOCTUGIH TOV SEGOUEVOV KOL TATPOPOPLOV TOV
@IA0EEVOUVTUL GTOV AOYAPLOGLLO TOV.

20.29. H Etoupeio dev @épet evBovn yio {ntripata Tov a@opodv T dtayeipion, evnuépmaon 1 ao@arELd
Tov 1810V TOV 1oTOTOMOV, aKOUN kot av o [leddtng ypnoiponolel mpdcheta epyadeia 1 LVANPEGiES

vrootPIENG Tov apéyovrat amd v Etaupeia 1) tpitovg cuvepydtec.

20.30. "o Adyovg TpocTaciog TG VITOSOUNG KAl TNG OUAANG AELTOVPYIOG TOL GUVOAOL TV VANPECIAOV,
o Ilehdng opeilel va Sratnpel TOoV 1GTOTOMO 1 TIC EPAPUOYEG TOL GE EVEPYE VTOGTNPLOUEVT] Kot
otabepn £kdoon PHP 1 dAAng teyvoloyiag Kot YADCGOC TPOYPOLUIATIGHOD Kol Vo EQapLOLEL TOKTIKES
EVILEPDGELS UOPUAETNG.

20.31. H Eraipeia dev @épet kapio evBivn yio andieio dedopévev, topafioon acedielag n Te(viKn
dvoeltovpyio TOV OPEIAETOL G TOPAUEANCT] TOV AVOTEP® VIOYPEDCEMV 1/KAL GE COAMLOTO, KOKN
SLOUOPE®ON 1 EVTADELEG TOV KMIIKA TOV EPAPUOYDV 1 TNG 16TOGEAIdAG ToV [TeAdtn.

20.32. Zopemvo Le TNV EupomaiKt vopobecsio, KaTavaA®Tég Kot EUTOpoL £XouV oTr| 6140g0m Tovg TV
mateopuo Hiextpoviking Enilvong Awwgpopodv (HEA / ODR) ywo. v mAektpovikh emilvon tmv
SPOPDV TOVG, EITE AVTEC APOPOVV EYYMPIES EITE dOGLVOPLAKES CUVOAALYEC.

20.33. H gvBbvn ¢ Etaupeiog anévavtt otoug teAkovs nteddteg 6to mAaiclo g mapovoag cOUPaoNS
dev vrepPaivel v a&io TOL TEAMKOD KOGTOVS TV TAPEYXOUEVOV VINPESIDV, EKTOC av GAA®G opileTat

OO OVOYKOGTIKO OiKal0.

20.34. H Etaupeio eivor vrevBovn yio kaBe dpeon kot tpoPréyiun andieio 1| {npio mov tpokaieiton

oo O1KN TNG EVEPYELN | TAPUAEWYT], TOV Padud oV avTd TPOPAETETAL 0TO TO EPAPUOGTED diKOL0.

20.35. H Etoupeio dev @épel €vBovn yio EMYEIPMUOTIKEG OTMAEIES, OTOAEW KEPODV, OTMAELN
EMLYEIPNONG, SLOKOTMY| EMLYEPNUOATIKNG dPAGTNPLOTNTOG 1) OTOAEWN EMLYEPNUOTIKNG EVKALPIOG, GTOV
Bobpod mwov avtd emTpémeTal amd TO EPAPUOGTED dKALO.

20.36. H Etaupeio oev @épet evBovn yuo (npieg 1 andAeieg mov evdéyetar vo, vootel o TleAdtng wg
OTOTEAECLLO. OMOOLONTOTE 10V, trojan 1 GAANG OMEVEPYONOMTIKY|G GLOKELNG OV EMNPedlel Tig
vanpecieg N ta cvotHuaTo, €ite VIO Tov Eheyyd NG eite Oy, AdY® avemdpkelog tov [leddtn va
TPOGTATEVGEL ETAPKADS TO GUCTN LA TOV.

20.37. O IleAdtng kou | Etoupeio amoxdeiovy pntd omoladnnote dSikaidpato Tpit@v Tov VOEYOUEVMS
va glyav dikaimpa va eTPEAoVY TOVG TaPOVTEC OPOVE GV VO, NTAV LEPOG OVLTOV, 6TOV Babid Tov awTod
EMTPEMETAL ALTTO TO EPAPHOCTED diKalo.



21. Exdwkég mpoPréyers o vimpeoics legacy- Prohoster/Multihosting
21.1 edio epoppoyng

H mapovca evotnta epappoletor 101K 0TIC VINPEGIEG TEAATMV TOV TPOEPYOVTAL Ol TO TEPIPAALOV
Prohoster / Multihosting / WHMCS a1 petagépovtar 6to véo Control Panel tng Etaupeiog pécm
dwdkaciog manual migration 1 GAANG Stadwaciog petdfaocng mov opilel kabe popd n Etaipeia. Ot
Hoapdvteg Opot, epapudlovtar PHETA TNV EVIUEPWOOT| LETOPOPAG TOV AAUPAVEL O EKAGTOTE TEAUTNG YiO!
T obvdeon tov ato véo Control Panel.Méypt to onueio ekeivo gpapuolovat ot dpot OTmG
npoPrémovtar €dm: https://top.host/el/terms-and-conditions.htm

21.2 Awyeipion péow véov Control Panel

Metd v ohokAnpmaon g HeTagopds Tovg 6to véo Control Panel, or vinpesieg tng mapovcog
evotnrag oayepilovral péow Tov véou mepiPaiiovtoc tehdtn g Etapeiag, pécw tov omoiov o
[TeAdng dvvartor va tpofaivel oe avavémon kot o ke AAAN evépyela Tov vrootnpileTor Kabe popd
Yl TY] GUYKEKPLUEVT] VIINPEGTa 1 TPOTOV.

H dwbecipdtra cuykekpipévav evepyeimv dtoyeiptong eEaptdral and T Vo TG VINPEGING, TO
TeEYVIKO TTEPIPAALOV GTO omoio vt cuveyilel v Aettovpyel, KabmgG Kot amd To EKACTOTE EPAPUOGTED
ovpPatikd TAaicto.

21.3 Egappoctéot 6pot
IMa i vpeoieg g mapovoag evOTNTOS EEAPULOLOVTOL COPEVTIKE, KATH TEPITTMON):

0. 01 0POL TG TAPOVGAG EVOTNTAS TOV val pepog TV Ewdikwv Opwv Yanpeswwv Legacy

B. ot Ewdkoi Opot Yrnpeoiwodv Legacy, yuo tic vinpecieg mov e&akorovbovv va vadyovol og
kaBeotd legacy,

v. ot I'evikoi Opot [Mapoyng Yanpeoswwv (I'OITY), 6T0 HéETPO OV dEV OVTIKEIVTAL GTOVG EWBIKOTEPOVG
OPOLG TNG TAPOVGAG EVOTNTOS 1| GTOVG AVTIGTOLYOVG E101KOVG OPOLE VANPEGTOGC, Kot

. 1 ekdotote wyvovoa Evnuépwon yio v EneEepyacia Aedopévav Ipoconucod Xapaxktipa.

Méyptr v petagopd tov [ehatdv oto véo Control Panel, 1oyvovv o1 Opot 6w givar avaptnuévor
€0®: https://top.host/el/terms-and-conditions.htm kafBdm¢ kot o1 1d1eg SvvaVOTNTES Kol VTTOYPEDGCELG.

21.4 Ymmpeoieg mov e£akoAovBodv va diémovtorl and Kabeotdg Legacy

Ovvanpeoieg Web Hosting, Reseller Hosting, Semi-Dedicated Hosting, Dedicated Hosting kat, extoc
av pntd opiletal S10POPETIKA OTNV TAPOVSA EVOTNTA 1| OE EOIKOTEPO OPO, AOUTEG VAN PEGIEC TOV
npoépyovtal and To mepPdilov Prohoster / Multihosting kot petagépovtar 6to véo Control Panel,
e€axorovfolv petd T petapopd toug va diémovtal amd to Kabeotdg tov Ymnpeowwv Papaki -
Legacy.

INo t1g vipeoieg avtég epappdlovtar ot Edwoi Opot Yrnpeoiav - Legacy, kaOd¢ kot Ta Aoird
epapprootén cupuPatikd kot vopukd keipeva g Etapeiog.



21.5 Néeg vanpeoieg kot dtakprrd Tpoidvta

[No ka0e véa vnpesio 1 véo Tpoidv mov amoxtd o Ileldng pécw tov véov Control Panel, dev
epappolovrat ot Tapdvteg Ewdikoi Opot Yanpeoidv - Legacy, oArd 1 avticTtoyn eK4oToTE 1IGY1LOLGA
EvtoAn ITapoyng Yanpeoiog (EITY), o1 T'OITY, kaBdg kot Ta Aotnd epaplooTén CUUPOTIKG Kot
vopka keipeva g Etopeioc.

21.6 Ymmpeoia VPS Hosting

INo v vanpeoia VPS Hosting, and v oAokAnpmon g peTapopds g oto véo Control Panel,
epoppoleton  exdotote woyvovoa EITY yio VPS Hosting [elink], kaBdg kot o1 Aoutol epappoctéot
opot ¢ Etaipeioc.

H petagopd ¢ vanpeoiag VPS Hosting oto véo Control Panel cuvendyetol vraymyn g 610 vEo
ocvppartikd TAaicto mov dKEMEL TNV avticToyn vanpecia Kot oyt otovg Ewdikoug Opovg Yanpeoumv
Legacy, ektog av pntd opiletar dtopopetikd and v Etaipeia.

21.7 Ovépata ydpov (Domain Names)

[N 11g vIpecieg ovopdTev ympov (domain names) mov petagépovral to véo Control Panel, and
TNV 0AOKANPMOOT TNG LETAPOPES TOVS EQappoleTarl 1 ekaotoTe Ioyvovoa EITY yia Ovopata Xmpov
[elink], kaBdg Ko ot Aoimol epappoctéot dpot T Etaipeiog.

A6 TN (POVIKT GTIYUT OAOKANPOGONG TNG LETOPOPAC, 1| dlayeipion, avavéwon Kol KOs Guvapng
TPAEN OV aPopPd Ta OVOLLATO XDPOL JETETOL 0O TO VEO GUUPATIKO TAAICLO TNG AvVTioTOLYNG
VINPEGiaG Kot Oyl and Tovg mapovteg E1ducovg Opovg Yrnpeoidv Legacy, ektdg av pntd mpoPfAénetan
SLOPOPETIKAL.

21.8 Credits

INao ta Credits, 0md TV OAOKAP®GCT TNG LETOPOPAS TOL AOYUPLAGHOV 1/KOL TNG OYETIKNG
Aertovpykotrag oto véo Control Panel, epappoleton n ekdotote 1oyvovoo EITY yuo ta Credits
[elink], kaBmg Kot To Aoutd epapprootén cuUPaTikd Kot vopkd keipeva tng Etopeiog.

21.9 Free Hosting

[No vanpeoieg Free Hosting mov mpoépyovtat amd to nepidriov Prohoster / Multihosting, n Etoupeia
duvaral va arortel amd tov [leddtn va evepyomomoet o id1og véo avrtiotolyo mokéto Free Hosting ot
vEQ TAATEOPLLA Kol Vo akoAovBnoet T dadikacio petdfaong mov Ba tov yvootomondet amd v
Etoupeia, cvumepriiappfavopuévng, katd tepintmon, dadikaciog HETAPOPAs apyeimv 1 Ao
TEPLEYOLEVOV.

H Ertoatpeia dOvaton va mapéyet odnyieg, Evnpep@Tikd VAKO 1 oxetikn Baon yvmong (knowledge base
article) yia v vrootPEn TG SLadIKAGING AVTAG, XWPIC AVLTO VO GLVETAYETOL OVAANYM €VOHVNC
viomoinong g petdPfaons yio Aoyapracud tov [eldn.

E@doov o ITehdtng dev oAoKANpOGEL EUTPOBEC L TIC OTTOPAITNTES EVEPYELEG LETAPOONS COUPOVA e
T1G 0dnyieg g Etanpeiog, n avtictoyn legacy vanpecia dOvatol vo TodGEL OPIOTIKA VO TAPEXETOL KoL
va dtoypapel oploTikd petd tnv 151 ZenteuPpiov 2026, yopig tepartépw evbovn g Etoipeiog yio



S TNPNON NG VANPEGING, TOV TEPIEXOUEVOD 1| TV CYETIKMV SESOUEVMV, OTO LETPO TTOV AVTO
EMITPEMETAL ATTO TO EPAPUOGTED diKato kot £xel Tponyndel n KatdAANAN evnuépmwon tov Ieddn.

21.10 ®bHon ko diayeipion Tov Yanpeowov- Legacy

Ot Yrnpeoieg Papaki - Legacy evdéyetat va cuveyicovv va TapEyovial, KoTd Tepintmon,
OTTOKAEIGTIKA Y10 AVOVEDGT), LE TEPLOPLGUEVT] AELTOVPYIKOTNTA 1) TEPLOPICUEVES SVVATOTNTEG
dloyelplong, N e EOIKES TEYVIKES, AEITOVPYIKEG, EUTOPLKEG 1 SLOYELPIOTIKEG TTPOSLAYP APEG.

H Ertotpeia diatnpel to dikaimpa, yio Adyoug TeXVIKOHS, AEITOVPYIKODS, 0CPUAEING, GUUUOPPMOONG T
EUTOPIKNG avadtipOpwonc:

0.. VO, TPOTOTTOLEL TOV TPOTO TAPOYNS, VTOSTNPIENS N dlayeipiong tov Ymnpeoidv- Legacy,

B. vo petapépet TIc vanpecieg avTéG e vEA LITOdOUN 1 VEO TEYVIKO TTEPIBEALOY,

Y. Vo TPOTEIVEL 1600VVOLO, aVTIOTOLYO 1) KATUAANAO VEO TPOTOV 1) LANPESIa,

5. Vo TpOTOTOLEL TOV KOKAO YpEmong 1/Kal avavE®MCTG TNG VINPESIAG, EPOGOV QLTO ATALTEITOL AOY®
NG VEOG TAATQOPOG, TOL VEOL TPOTOVTOG 1} TNG TEYVIKNG/EUTOPIKNG avadidpOpwong, Katomy
ponyovpuevnc evuépmong tov Ilehdtn dmov amatteital, kot

€. VO TOVEL, AmOGVPEL 1] Katapyel VINPEGieg TOL dev ivan TAEOV TEYVIKA, AEITOVPYIKA 1) EUTOPIKA
Slo0€oES, CULPOVA LLE TO EKAGTOTE EQAPUOCTEO GUUPOTIKO TANIC1O.

O IleAdtng pe v Tapovca evnuepmvetar 6Tt o Kvxhog Tiypnordynong, katd v Letapopd VoL ETaL
va 0AAGEEL, Yopic vo emnpedlel TNV AELTOVPYIKOTNTO TOV TPOIOVIWOV.

21.11 Zvvepyacio tov [leddtn katd T petdfoon

H emruyng petdPaon, cuvéyion, avavémaon 1 Sl EIPIoT TOV LINPESIOV TNG TUPOVGOS EVOTNTAS
evoéyetal va, Tpodmobétel T cuvepyacia tov [Teldtn, 13img (evOelkTIKd Kot Ol TEPLOPIOTIKE) MF
TPOG:

0. T S10THPNOT EYKLPOV KOl ETIKALPOTOMUEVAOV OTOLYEIDV EMIKOVMOVING,

B. v mapoyn otowyeiov Tavtomoinong 1 eraAnbevong,

y. TV emPePoimon oToryEi®V AOYOPLOGHOV, VINPECTNG 1] SIKAIDOUATOG dlayEiplong,

5. TV mopoyn TPOGPaoNS, SAMGTEVTNPIWV 1] TEYVIKAOV TANPOQOPLOV, OTTOV QLTO ATALTEITAL Yo TV
viomoinon g petdfacng 1 T CLVEYLOT] TNG VAN PEGIAG.

H Ertatpeia dev evbivetar yro kabvatépnon, advvouio petdfoacnc, advvapio cuvEXIGNS TNE VINPEGTNG
N TEPLOPIGUO Ae1ToVPYIKOTNTAS, 6TOV Babud Tov avtd opeilovtal oe eAAimy cuvepyacia Tov [leldtn,
0€ QVOKPIPN N UN ETIKOLPOTOMUEVA GTOLXELD 1] GE U1 EYKOLPT) OVTATOKPLIGT] TOV.

21.12 ®Hon g HETAPOPAS

H petagpopd vanpecsiov oto véo Control Panel cuviotd opyovetiky, EPmopiki /Kot TEYVIKN
petafoomn og véo mepPdilov diayeiptong Kot eEINPETNONG KAl SEV GLVIGTA, 0P’ EAVTNC, VEL Oyopd
vanpeciag, ektds av pnTa opileTan drapopetikd amd v Etarpeia 1) av o [leldng aroktioet véo,
OVTOTEAEC TTPOTOV 1) VINPEGIQL.



21.13. Ewwko6 kaBeotidg Dedicated Servers

21.13.1 Iledio gpappoyns
H mapovoa vroevotnta epappoletor 0w otig vanpeoieg Dedicated Server mov mpoépyovtat and
t0 Ttep1fdriov Prohoster / Multihosting kot petagpépovtor ato véo Control Panel t¢ Etatpeiag.

21.13.2 Epappoctéor 6por

INoa 1ig vanpeoieg Dedicated Server tng mapovoag vrogvotnTag epapudlovral:

o. n wapovoa EITY

B. ot I'evikoi Opot [Tapoync Yanpeouwv (FOITY), 6T0 HéETPO OV dEV OVTIKEIVTAL GTOVG EWBIKOTEPOVC
OPOLG TNG TAPOVGAG VTOEVOTITOC, Kol

Y. M €KaototEe 1oyvovoa Evnuépwon yio v Enetepyacio Asdopévov [Ipocmmikov Xapaktipa.

21.13.3 E101k6 xobeotmdg Dedicated Servers

O ITehdng avayvepilel kot amodéyetar 0T yio Tig vanpecieg Dedicated Server evoéyeton va
eQapLoOlovTol EOIKOTEPEG TEXVIKEG, AELTOVPYIKES Kol SLUYEIPIOTIKEG pLOUIGELS, 151¢ WG TPOG:

o. TNV OTOUOKPLGUEVT] TPOGPaoT Kol T S10ElPIoN TOL Server,

B. v vroypémon ST PNoNG OCPOADY Kol ETIKALPOTOMUEVAOV SUTIGTELTNPI®V TPOSPacT,

Y. TNV OTOKAELGTIKY €00VV Tov TIeAdTn yio T Aqym, dtaThpNnon, TapaKoAoVONGN Kot ETaAnfevon
avtypapov aceaieiog (backup), ektodg av £yl cupevnoel prtd TpdcHeTN CYETIKN VINPEGIQ,

5. TNV mapakoAovOnon g Aettovpyiog, Tng S1BEGILOTNTAS, TNG PO TOPWV KL TNG TEXVIKNG
KOTAGTOGNG TOV Server,

€. v whavn eTPOAT EIGIKOTEPOV TEYVIKDOV 1) AEITOVPYIKMOV TEPLOPICUDY OO TOV EKAGTOTE TAPOYO
vrodoung /ot o data center, Kot

OT. TIg GLVETELEG TG KABLGTEPNIUEVNC OVAVEDONC, TNG U TANPOUNAG N TNG UM EYKOLPTG GLVEPYUTTNG
tov Ileldtn o€ teyviKd 1 Asttovpyd {ntipata Tov exnpedlovy TNV aceAAELO 1) TN AEITOVPYio TNG
VN peGiog.

21.13.4 Emuapenti) (pfion KoL TEPLopicpol
O Ilehdtng vroypeovtan va ypnoiponotei tov Dedicated Server cOpemva pe Ty 1oyvovco
vopoBeacia, Tovg TapPOVTEC OPOLG KOl KAOE PaplOcTEN TOATIKN 0modekThS XpNons s Etapeiag.



Evdewrtikd, anayopeveton 1 xpnon tov Dedicated Server yua:

o. erio&evia, amobnkevorn, dNUocievon, amocToAN N LETAS0OT TaPaVOLOL, BAaPEPOD, ATEIANTIKOD,
TPOGPANTIKOD, GLKOPAVTIKOD, SVGPNUGTIKOD, AGELUVOL, POTGLOTIKOD 1) AAAMG LT ETLTPETTOV
TEPLEYOLLEVOUL,

B. mpoéxAnon BAAPNG o€ avnAikovg pe omolovonmote TpOTO,

Y. TopoPiacn SIKU®MUATOV TVELHOTIKNAG 1] PLOUNYAVIKAG 1010KTNGI0G, EUTOPIKMY CUATOV,
EUTOPIKAOV HVOTIKOV 1 GAA®V SIKOUOUATOV TPIT®V,

0. amooToA avemBounTng palikng oAindoypaoiog (spam), chain emails, bulk email 1| GAAw@v
KOTOYPNOTIKOV HOPPDV ETIKOIVOVIAG,

€. mapoPioon 1 amomepa Topafiaong Tng ASPAAELNG OTOLOVINTOTE GLGTHUATOG, host, Aoyaplacuov
1M dkTVOVL,

oT. port scanning, packet spoofing, flooding, sniffing, denial of service attacks, ping bombing,
smurfs, winnuke, teardrop, IRC bots, phpshell, spawning, un e£ovcsrodotuéva background processes
1 GAAEG TOPOLOLEC OPOCTNPLOTNTEG,

. dtovopn M ektéleot) kakOBovAOL AOYIGHIKOD, 1MV, Worms, trojans 1 dAAOL eMPBAaPOVG KK,

M. TOPAVOUT GVAAOYY, amoBnKevon 1 eneEepyacio TPOCSHOTIKMY OEOOUEVMY TPIT®V,

0. yprion mov mpokael VIEPPOALKO 1 SUGAVALOYO POPTO GTOLG TOPOVS TOL SIKTVOV 1 TNG VITOSOUNG,
1 0étel o€ Kivouvo TNV acediela 1 T otabepdtnta TV cuoTnuatey ¢ Etapeioc 1| tpitov.

H Ertoaipeia diatnpel to dikaimpa vo amoppiyel, vo teplopicet, vo avaoTeileL 1] VoL S1UKOWEL TNV
VINpPEGia, KoOMG Kol Vo apalpEcEL 1] Vo OmOKAEIGEL TPOGPacn og TEPIEXOUEVO 1] HPASTNPLOTNTO TOV
napafraletl Tovg TapOVTEG OPOVG 1 TNV OYVOVGA VOHOBESTa, XWPig TPONYOL LEVT] €100TOINGT OTTOV
0VTO EMITPETETAL 1] OTTOLTELTOL Y10t AGYOVG AGPAAELNG, GUUUOPPOGCTG 1] TPOCTUGING TNE VTOSOUNC.

21.13.5 Ac@direra TPpOGPAONS KO OLOTIGTEVTIPLO.
O Ilehdtng vroypeoHTan vo xpnolponolel acpaieic KodKobg TpdcPacng Kot va dtotnpel
EMKOLPOTOMEVA KOl AGPAAT TO dtomioTtevTipla TpdcPacng otov Dedicated Server.

H Ertoatpeia diatnpel to dikaimpa vo {nthioet adioyn kodikdv Tpodcfaong 1, 6Tov autd amotteitol yio
Adyovg as@dAElOC, CUUUOPE®ONG 1 KoTdTY alTipatog tov data center 1) wopdyov VITOSOUNS, VO
EMOVAPEPEL 1] VO TPOTOTOGEL SIUMIGTEVTIPLY TPOSPACTC, TPOKELUEVOL VO, EKTEAEGTOVV OLVAYKOIOL
ELeyy oL N TEYVIKEG EVEPYELEG.

O ITeAdtng vroypeovTor va dtacearilel 61t  Etarpeia dabétel £ykupa ototyeia emkovaviog Ko,
Omov amatteiTo yio T Agrtovpyia g vanpesiog, Eykvpa ototyeia TpodcPacng 1 eEovelodoTnong.

21.13.6 EvOovn Ilerhatn

E@ocov dev €xel ouppmvniel pntd dapopetikd oto TAaiclo dlokpitig vanpeciog dtaygipiong M
vroot)piEng, N Etarpeia dev avorapfaverl T dtoyeipion Tov AEITOVPYIKOV GLUGTHLLOTOS, TMV
EQUPLOYDOV, TOV control panel, Tov vanpecidv email, ToV PAcE®V dESOUEVAOV 1| AOTTOD AOYIGHUIKOD
tov Dedicated Server, To omoio TOPAUEVOVY GTNY AOKAEIGTIKY €0OVVT ToL TTedd.



O ITehatng @pépet emiong TV amoKAEISTIKT EVOVVN Yo

o. TNV 0CQUAELN, TOUPOUUETPOTOINGT], CLUVTIPTON Kot 0pOn Acttovpyia ToL server,

B. v acediela Kot evUEPMOT TOV AOYICUIKOD,

Y. T Aqyn, THPNON, TepoKoA0HON G, ETaAN0EVOT KAl OTOKATAGTAGT AVILYPAPOY AGPAAEING,

5. Tov €Aeyyo NG KaANg Aettovpyiog TV dlokwv, RAID, Aertovpytkoh GLGTILATOG Kol A0V
oTO(EI®V TOV server, 6oV avTo OV KAADTTETOL pNTa atd Y®ploth managed vanpecia, Kot

€. OAEG TIC EVEPYELEC TTOV TPAYLLATOTOLOVVTOL LEGM 1] EVIOE TOV AOYOPLICHOD KOl TNG VITOSOUNG TOV.

21.13.7 Backup ko1 npocOetec vanpesieg backup
H bwayeipion ko dtotrpnon avirypdowv aceareiog amoteiel amokielotikny €v0Hvn Ttov IleAdr,
exTog av £yl cupemvn el pntd Tpdcebetn vanpecio backup.

Axoun kot og mepinton mapoyng Tpodcbetng vanpeoiag backup, o IMeddtng avayvopilel ot

o. 1 vanpecia oVt 6V VIOKAIGTA TNV VITOYPEMGN TOL va Trpel dukd Tov avtiypopo acPaieiag,
B. o id10¢ Tapapével LIELOVVOG VIO TNV ETOANOEVLGT TG ETGPKELNG TOV YDPOV, TV puiuicemv, TG
TEPLOSOV S1aTHPNONG Kol TG SOLVATHTNTOG OMOKATAGTOONG TOV AVTLYPAP®Y ACOUAEINS,

v. n Etaupeio dev eyyvdror tnv emituyio g dwadikaciog backup 1 restore ovte tn dabeciuotnTa
TANPOTNTA TOV AVTILYPAQ®V AGPAAEINC, Kot

3. n Etaupeio dev guBovetat yio ommAeio SESOUEVOV, ATOTLYI0 ETAVAPOPAS 1| AVETAPKELDL
YOPNTIKOTNTOC, EKTOG 0V OpilETOL VITOYPEMTIKA OLOUPOPETIKE OO EPAPUOCTED diKOO.

Ewdwcotepeg mapdpetpol mpochetmv vanpesumv backup, 6mwe vanpesieg tomov Acronis, FTP Backup,
storage boxes N avtictoyeg Aacelg tpitv 1 cuvepyaTdv, duvavtal vo Kabopilovtal pe e101KOTEPOVG
OpOoVC, TEYVIKEG TPOdLOYPAPES 1] TIHOKOTAAGYOVG TNG ETanpeiog.

21.13.8 ITapakorovONoN, TOPOL KO TEYVIKI KOTAGTOO)

Epocov dev €xel ouppaovnBel pntd dapopetikd, 1 Etapeia dev avarappdvel monitoring tov
Dedicated Server ce eninedo hardware, AoylGUIKOV, SIKTOOL 1) VINPESIOV KOl OEV VITOYPEOVTAL VO
EMTNPEL TPOANTTIKA TNV KATAGTAGCT] AELTOVPYING TOL Server.

O ITeAdtng eivon amordelotikd vrevBvvog va Tapakorovdel tn Aettovpyia, dStabeoiuotra, ¥pnion
TOP®V, KATAGTACT dioK®V Kot KABe AALO KploHo TEXVIKO GTOLYEIO TNG LANPESTNG TOV, KOOMOS Kot Vo
evnuepovel v Etapeia o0tav amotteiton teyvikn mopéufoo.

Ye nepimtoon vEpPacng TOpwV, TEXVIKOD TPOPANUATOG N KATAGTACTG OV eXNPedlEL TNV 0o@AAELN
1 TN AE1TOLPYIKOTNTO TG LANPESTAG 1] TNG VITOdoUNG, 1| Etaipeio dhvatot va gidomoiet Tov [ehdtn ko
va {ntd dopBwticég evépyeleg evtog €DA0YOV YPoviKoD deTAUATOS. AV 0 [Tehdtng dev cuppuopemOel
eykaipwg, N Etaipeia dOvaror va avacteilel 1| va meplopicet T oxeTIKN vanpecia 1 Aettovpyia, yopic
VIOYPE®ON amolnUimong, ETSTPOENC ¥PNUAT®V 1} TiGTOONS, 6TOV Pabd OV VT emTpéneTal and
TO €QUPUOCTED OiKaO.

21.13.9 Ymoomipi&n, managed services ka1 hardware

H Etaipeio dvvatol va mopéyel TpoatpeTikéc vnpecicg vrootpiéng 1 managed services yio
Dedicated Servers, e y®pP10TN YPEDGCT KO GOUPOVO LE TOVG EKAGTOTE 10YVOVTEG OPOVG, TEXVIKEG
TPOSLAYPAPES KO TIHOKATAAOYOVG TNG.



H Etapeia dev €xet euBhvn yia T cuVINPNOT Kot GOOTH AEITOVPYIK TOL AEITOVPYIKOD GUGTILOTOGC,
Tov control panel, Tov web server, Tov email vanpeciOV, TV fdcenv dedouévov 1 Aottoh
Aoyiopkod tov Dedicated Server, EKTOG av avay paPETAL SIAPOPETIKA KATA TNV TIAPOXN

managed vTnpeclwv.

H Eratpeia dOvaton va givar veebBovvn povo yio Ty oviikatdotoo tpofAnuatikod hardware, 6mov
ovTo TPoPAETETOL Ao TO EKAGTOTE EQUPUOOTEO SLA 1 epmopikd TAIG10, KoL VIO TIG TPOVTOOEGELS
mov opilovrtol og avTo.

21.13.10 Avavé®on, un TIANPOUY] KO 0TOAELN OEOOUEVOV

Xe mepinton un ykapng avavémong 1 TAnpoung g vanpeciog Dedicated Server, n Etaipeia
dtatnpel 10 Stkaimpa Vo avaoTEIAEL, VO OTEVEPYOTONGEL, VO OKVPMOGEL 1} VO, SLAYPAYEL TNV VTN PEGIA,
GOLPMOVO. LLE TO EPAPLOCTEO GUUPOTIKG KoL TEYVIKO TANIG10.

O ITerdng avayvopilel 6T1 og mepinTmon AENG, AKOPMOONG, U £YKOPNS TANPOUNS 1 U1 EPIKTNG
emovevepPYoToinomg, dedopéva Tov glval amoBnKevpéva oTov server evogyeTal va dloypaeovv
OPIOTIKG KOl O Server 1 1 VITOSOUN VA KATUoTOVV €K VEOL dtabéoipa Tpog a&lomoinoen 1
emavadidbeon.

H 1tuy6v emavevepyomoinon petd amd Aén 1 un mAinpoun uropei va eaptdrorl omd Te(vikn
duvaTOTNTO, EUTOPIKT ABECOTNTA KOl EVOEYOLEVT YPEMOT EMAVEVEPYOTOINGCNG 1| AAA®V GYETIKOV
TEXVIKDV EVEPYELDV.

21.13.11 Teyvikég evépyereg g Etarpeiog

H Etoipeia dOvator va mpofaivel og e0A0YES TEYVIKES, AEITOVPYIKEG 1] OLOYELPLOTIKEG EVEPYELEG TTOV
omottoHVTal Yio AGYOuS AGQAAELNG, CUULOPP®ONG, OKEPOATNTAS TNG VITOOOUNS, EXLYELPNCLOKNG
GULVEYELNG N KATOTLY QLT LLOTOG TOL TTapOY 0L LITodoUnG 1 Tov data center, GOUP®OVA e TNV EKACTOTE
1GYVOVGO TOALTIKY TNG.

H Ertoipeia diatnpel to dikaimpa, yio AOyovg TeXVIKOOS, AELTOVPYIKOVS, ELTOPIKOVG 1 ACPAAELNS, VOl
TPOTOTOlEL TO KAOEGTAOG SLXEIPIONG TOV AVAOTEP® VINPESIDYV, VO TPOTEIVEL TN UeTAPaoT o€ VEo
TPOTOV 1 va TavEL TN 100N GLYKEKPIUEVOV VINPESLOV, KOTOTLY TPOT YOV LEVIG EVIILEPDONG TOV
[Terdn, 6mov oWTO omatteital.

21.13.12 Metapaocn 1 avTiKeTdoTOOT VTOOOUNG

X mepintwon nov 1 vanpecio Dedicated Server vrootnpiletot, petapépeton 1| mapéyetal HEGM VEOL
TPOTOVTOC, SLUPOPETIKNG TEYVIKNG VITOSOUNG 1 cvvepyalouevov mapdyov, N Etaipeio dtoutnpel to
dkaimpa vo opicet E101KOTEPOVS OPOVG YOl TI GLVEYLCT], OVOVEMOCT], AVTIKOTACTOON 1 LETAPaom Tng
VINPEGING, KATOTLY TPOTYOLUEVNC evuépmang Ttov [Tedldn, 6mov awtd amatteital.

21.14. Zopminpopatiki €Qapproy) Lowmav 6pev

IMa ka0e Mo mov dev pvOuileton edKmg oty Tapovoa Evotnta 21 epappolovia
ocvumAnpopatikd ot Aowwoi Opot Legacy, ot I'OITY kot 1 exdotote ioyvovsa Evnuépwon yo tnv
Eneéepyocia Aedopévav Ipoocwmucod Xapaxthipa tng Etapeiag.



H Ertoipeia Siatnpel to dikaimpa, yio AOyovg TeXVIKOVS, AELTOVPYIKODS, ELTOPIKOVG 1 ACPAAELNS, VO
TPOTOTOlEL TO KAOEGTAOG SLOXEIPIONG TOV AVAOTEP® VINPECIDV, VO TPOTEIVEL TN UeTdfaoT o€ vEo
TPOIOV 1 Vo TAVEL T SIABECT] GUYKEKPIUEVMV VINPECLAV, KATOTLY TPOT YOV LEVNG EVIULEPMCNG TOV
[Teldn, 6mov awTo omatteital.

21.15. Evepyonoinon npéoPacne, £Aey)0g GTOLYEIMV KO EVEPYELEG NETA TN NETAPOPE.

21.15.1. Metd v 0AOKANP®GN TG HETAPOPAS TV VTINPect®V tov [Teldtn oto véo Control Panel, n
OpYIKY EVEPYOTOINGT N EMOVEVEPYOTOiINGT TNG TPOSPacng Tov Tleddtn oto véo mepifddrov evoéyeton
va Tpaypotonoteitatl LEow yepokiving dadikaciog and v Etaipeio, copmeptiapfavopévng g
dwdkaciog reset password 1/kat oyeTikng evépyelog pécm back office, 6mov awtd amatteitot.

21.15.2. O ITehdtng voypeovTal, OUECHOS LETE TNV OmOKTNOT TPOSPacng oto véo Control Panel kot
T0 0pYdTEPO £VTOG TPLdvTa (30) NUEPOAOYLOKDV NUEPDOV OO TV OAOKANPWGT TNG LETUPOPAS, VO
eléyEet ko va emPBefordoet Tnv opHOTNTO Kot EMKALPOTNTO TOV GTOYXEIMV TOV AOYAPLAGHOD TOL,
GUUTEPTAUUPOVOUEVMY EVIEIKTIK KO O}l TTEPLOPIOTIKG TOV GTOLYEIMV ETKOIVMVING, TOV GTOLYEIDV
TILOAOYNONG Kot TV ekd0BEVTOV TapacTaTiK®Vv/invoices Tov givat S100£c1e HEGH TOL VEOL
nepPaALoVTOC.

21.15.3. O ITehdtng opeilel va yvooTomomceL eyypapmg otnv Etaipeio, vtog e avotépm
npobecpiog tov Tpravta (30) nuepdv, Kabe Toydv avakpifeto, andkiion, EAhenyn 1 {Tnpa Tov
aQopd. To. oTOLYEID TOV AOYUPLOGHOD, TO GTOLYELN TILOAOYNOTNG, T O100EGLO TOPUGTATIKA 1) T
petapepbeicn vanpesio Tov.

21.15.4. Metd v dnpaxtn ndpodo g avatépw mtpobesuiog, texpaipetor 6Tt o Ilehdng €xet eAéyEet
Kot omodeyOel Ta oToryelo TOV AOYUPLOGHOV TOV Kol T, Stbéctpa mapaotoTikd, kot 1 Etaipeio dev
eEpet VBV Yo atidoets, eAdelyelc 1) amokiicelg Tov Bo pmopovoay eVAOYMG va £xovv damoTmOel
KOTO TOV GYETIKO EAEYY0, EKTOG 0V OpilETOL SLOPOPETIKA OO OVAYKAGTIKO diKalo.

21.15.5. H Etaipeia dvvatar va (nmoet omd tov [lehdtn npocbetn enifefaioon oroyeiov, atoygiov
TOVTOMOINONG 1] GTOLXEI®V AOYUPLacHLoD, TPV 1) LETH TNV EVEPYOTOINGT| THG TPOGPUGNS GTO VEO
Control Panel, epocov avtd amatteitol yio Adyovg acpaielos, opoOng LETAPOPUS, GLUUOPPOCNG T
vupLOUNC Aettovpyiag TG VINPEGIAG.

21.15.6. I'io. vInpecieg mov, PETA TN LETAPOPA TOVS, AVTIGTOYILOVTOL 1] GUVOEOVTOL e VEO TTPOIOV 1|
véa Katnyopio vanpeciog g Etaipeiag, toyov avavémon, aliayn tAdvov, avapdduion (upgrade)
petapaon oe avtiotolyo vEo mpoiodv mpaypratonoleital amd Tov idto Tov [leddtn pécsm tov véou
Control Panel  cOppova pe v ekdotote vrootnplopevn dwdikacio g Etapeiog, extog av n
Etaipeio yvootomomoet pntd S10popeTiKd.

21.15.7. EWdwa yio vampeosieg VPS, petd ) petagopd Toug 11/kot 6mov e@apuoletat vEo avtiotoryo
poidv, o [leddng avayvopilet 6T 1 avavémon, avafaduion 1 petdfoocn oto avtictoyo dbésio
TPOTIOV YIvETaL KATOTY ETAOYNC Kot EVEPYELNG TOV 1010V ToL [TEAdTN, COUP®VO LLE TO EKAGTOTE
VTOGTNPLLOUEVO TEYVIKO Kot eUmopikd TAaicto g Etapeiag.

ApOpo 22 — Tehkéc dwtderg



22.1. H Eroipeia dotnpet to dikaiopa va tporonotel v mapovoa EITY, cdpemva pe Toug 6povg teov
T'OITY Kot TV €kdoTOTE 10YVOVCA VOLoBETiaL.

22.2. Edv omoladnmote dudtaén g mopovcag EITY kpbei dvpn, avioyvpn 1 un ektereaty, n 1oy0¢

TV AoV datdéewv dev Biyetat.

22.3. T'o k6Be Bépa mov dev pvbuiletar €wikd oy mapovoa EITY, spappolovtar ot I'OITY, n
exdotote Evnuépwon yuo tnv Eneéepyacia Aedopévav, kabng Kot kibe oyeTikd €101KO VOUIKO KEIUEVO
g Etaupeiag, xotd mepintoon.

22.4. Ta v mpootacio SedOUEVOV TPOCMTIKOD YUPUKTHPO EQOPUOLETOL 1) EKACTOTE 1OYVLOVCU,
evnuépmon g Etapeiog yio tnv enelepyocio 6£d0UEVOV TPOGOTIKOV YOPAKTNPA, KOOMG Kol kade
OYETIKO Keipevo mpootaciog dedopévav Tov dnpocteveTar amd v Etaipeio.

22.5. Ot mapovieg 6pot cvvtaccoviorl pe Pdon 1o chvoro tov kKavdévev dkaiov ™ EAAnvikng
Emwpdtelog, diémoviar amd 1o EAAnvikd Aikato, amd Tig 10(00VceG VOUOOETIKEG SLOTAEELS TNG
Evponaixng Evoaong kot and tig Aebveig ZuvOnkeg kot epunvedoviol GOUQ®VO LE TOVG KAVOVEG TNG
KOANC TOTNG, TV GUVOAAOKTIK®OV NODV.

22.6. Xe mepintmon KoTd TV omoio 0pog 1 TpoPAewT TV TopdVIOV KplBel Mg dKupog 1 AKLPAOGILOG,
TETOL0 OKVPOTNTA 1 aKVPp®Sia dev Ba emnpedlel TV oYL TV Aomdv dpav. Ot cupPairopsvor Ba
KatafdAovv kdBe dSuvorr TPOGTADELN MOTE VA AVTIKATACTAOOVY 01 AKVPES 1 AKVPDGUES TPOPAEYELG
Ue AAAEC TOV Vo TPoGEYYiLovy 0G0 TO dLVATO TEPICCOTEPO TO TEPLEXOUEVO TOV UPYIKDV.

22.7. Or cvvdpountés tv vanpeciav g Etapeiog 8o mpénet va éxovv copuminpdoet 1o 180 £tog g
NAIKioG TOLG,.

22.8. O IleAdtng cupP@VEL OTL TO GTOLXEID TOV CUUTANPDVEL OTIC ALTHOELS TOV UMOCTEAAEL TPOG TNV
Etapeia givar adndn ot akpipry. O Ilehdtng emiong dniodver 0t dev mapoPralet, v yvadoeL Tov,
dkonmpata Tpitmv. Te TEPITTOOT VOUK®OV TPoohT®V, 0 TTeAdtng decuedel T0 GUYKEKPIUEVO VOUIKO
TPOCMTO.

22.9. Ano ) ypnon TtV wotoceridmv g Etaipeiog tekpaipetot 611 0 [leddng cuppmvel pe 6Aovg Toug
OPOVE TTOVL AVAYPAPOVTOL TNV TOPOLGO 16ToceEAda. H avdyvmon tov mopdvtog keluévou amarteiton
TPW OO TN YPNHON TOV VAN PESIOV TG Etarpeiag kot n cOpemvn yvoun tov, Kodmg Kot 1 TARPNG Kot
OVETQUANKTY] amodoyl TOV OvaypaPOUEVOV OpmVv, eKQPAlETOl e TO TATNUA OTO GYETIKO medio
0TO00YNG N LE OTTO10OMTTOTE GALO TPOTO TTOL UTOPEL VAL 0OTYNGEL GE YPNGT VINPEGILOC.

22.10. Kd&Be miektpovikn mapoyyehio 1| ovavéE®GN VINPECIOV amocTéAAETAL otV Etaipeia péocwo
dtadkTvov povo v o Ileddtng éxel mponyovpévmg amodeyBel avemeOAUKTA TOVG TAPOVIES OPOVE, (OC
emmpocetn emiPePainon OTL £xEl KATOVONGEL TANP®G KOl EYEL CVUPOVNCEL UE AVTOVG.

22.11. T kdBe Bépa mov agopd Ilpoceopéc, Tloltikny Ymoavaydpnong, Emictpoeéc ypnudtov,
avapopég Abuse, dadikacieg dlayeipiong avapop®dv 1 AN oyetikn dtdikacia, wyvovv ot OITY g
Etaupeiog, extoc av mpoPrémeton e1dkotepa dtapopetikd otny mapovco EITY 1 og e1dcdtepo keipevo
¢ Etaupeiag.
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	21.13.1 Πεδίο εφαρμογής  Η παρούσα υποενότητα εφαρμόζεται ειδικά στις υπηρεσίες Dedicated Server που προέρχονται από το περιβάλλον Prohoster / Multihosting και μεταφέρονται στο νέο Control Panel της Εταιρείας.
	21.13.2 Εφαρμοστέοι όροι  Για τις υπηρεσίες Dedicated Server της παρούσας υποενότητας εφαρμόζονται:  α. η παρούσα ΕΠΥ  β. οι Γενικοί Όροι Παροχής Υπηρεσιών (ΓΟΠΥ), στο μέτρο που δεν αντίκεινται στους ειδικότερους όρους της παρούσας υποενότητας, και  γ...
	21.13.3 Ειδικό καθεστώς Dedicated Servers   Ο Πελάτης αναγνωρίζει και αποδέχεται ότι για τις υπηρεσίες Dedicated Server ενδέχεται να εφαρμόζονται ειδικότερες τεχνικές, λειτουργικές και διαχειριστικές ρυθμίσεις, ιδίως ως προς:  α. την απομακρυσμένη πρό...
	21.13.4 Επιτρεπτή χρήση και περιορισμοί  Ο Πελάτης υποχρεούται να χρησιμοποιεί τον Dedicated Server σύμφωνα με την ισχύουσα νομοθεσία, τους παρόντες όρους και κάθε εφαρμοστέα πολιτική αποδεκτής χρήσης της Εταιρείας.
	Ενδεικτικά, απαγορεύεται η χρήση του Dedicated Server για:  α. φιλοξενία, αποθήκευση, δημοσίευση, αποστολή ή μετάδοση παράνομου, βλαβερού, απειλητικού, προσβλητικού, συκοφαντικού, δυσφημιστικού, άσεμνου, ρατσιστικού ή άλλως μη επιτρεπτού περιεχομένου,...
	Η Εταιρεία διατηρεί το δικαίωμα να απορρίψει, να περιορίσει, να αναστείλει ή να διακόψει την υπηρεσία, καθώς και να αφαιρέσει ή να αποκλείσει πρόσβαση σε περιεχόμενο ή δραστηριότητα που παραβιάζει τους παρόντες όρους ή την ισχύουσα νομοθεσία, χωρίς πρ...
	21.13.5 Ασφάλεια πρόσβασης και διαπιστευτήρια  Ο Πελάτης υποχρεούται να χρησιμοποιεί ασφαλείς κωδικούς πρόσβασης και να διατηρεί επικαιροποιημένα και ασφαλή τα διαπιστευτήρια πρόσβασης στον Dedicated Server.
	Η Εταιρεία διατηρεί το δικαίωμα να ζητήσει αλλαγή κωδικών πρόσβασης ή, όπου αυτό απαιτείται για λόγους ασφάλειας, συμμόρφωσης ή κατόπιν αιτήματος του data center ή παρόχου υποδομής, να επαναφέρει ή να τροποποιήσει διαπιστευτήρια πρόσβασης, προκειμένου...
	Ο Πελάτης υποχρεούται να διασφαλίζει ότι η Εταιρεία διαθέτει έγκυρα στοιχεία επικοινωνίας και, όπου απαιτείται για τη λειτουργία της υπηρεσίας, έγκυρα στοιχεία πρόσβασης ή εξουσιοδότησης.
	21.13.6 Ευθύνη Πελάτη  Εφόσον δεν έχει συμφωνηθεί ρητά διαφορετικά στο πλαίσιο διακριτής υπηρεσίας διαχείρισης ή υποστήριξης, η Εταιρεία δεν αναλαμβάνει τη διαχείριση του λειτουργικού συστήματος, των εφαρμογών, του control panel, των υπηρεσιών email, ...
	Ο Πελάτης φέρει επίσης την αποκλειστική ευθύνη για:  α. την ασφάλεια, παραμετροποίηση, συντήρηση και ορθή λειτουργία του server,  β. την ασφάλεια και ενημέρωση του λογισμικού,  γ. τη λήψη, τήρηση, παρακολούθηση, επαλήθευση και αποκατάσταση αντιγράφων ...
	21.13.7 Backup και πρόσθετες υπηρεσίες backup  Η διαχείριση και διατήρηση αντιγράφων ασφαλείας αποτελεί αποκλειστική ευθύνη του Πελάτη, εκτός αν έχει συμφωνηθεί ρητά πρόσθετη υπηρεσία backup.
	Ακόμη και σε περίπτωση παροχής πρόσθετης υπηρεσίας backup, ο Πελάτης αναγνωρίζει ότι:  α. η υπηρεσία αυτή δεν υποκαθιστά την υποχρέωσή του να τηρεί δικά του αντίγραφα ασφαλείας,  β. ο ίδιος παραμένει υπεύθυνος για την επαλήθευση της επάρκειας του χώρο...
	Ειδικότερες παράμετροι πρόσθετων υπηρεσιών backup, όπως υπηρεσίες τύπου Acronis, FTP Backup, storage boxes ή αντίστοιχες λύσεις τρίτων ή συνεργατών, δύνανται να καθορίζονται με ειδικότερους όρους, τεχνικές προδιαγραφές ή τιμοκαταλόγους της Εταιρείας.
	21.13.8 Παρακολούθηση, πόροι και τεχνική κατάσταση  Εφόσον δεν έχει συμφωνηθεί ρητά διαφορετικά, η Εταιρεία δεν αναλαμβάνει monitoring του Dedicated Server σε επίπεδο hardware, λογισμικού, δικτύου ή υπηρεσιών και δεν υποχρεούται να επιτηρεί προληπτικά...
	Ο Πελάτης είναι αποκλειστικά υπεύθυνος να παρακολουθεί τη λειτουργία, διαθεσιμότητα, χρήση πόρων, κατάσταση δίσκων και κάθε άλλο κρίσιμο τεχνικό στοιχείο της υπηρεσίας του, καθώς και να ενημερώνει την Εταιρεία όταν απαιτείται τεχνική παρέμβαση.
	Σε περίπτωση υπέρβασης πόρων, τεχνικού προβλήματος ή κατάστασης που επηρεάζει την ασφάλεια ή τη λειτουργικότητα της υπηρεσίας ή της υποδομής, η Εταιρεία δύναται να ειδοποιεί τον Πελάτη και να ζητά διορθωτικές ενέργειες εντός εύλογου χρονικού διαστήματ...
	21.13.9 Υποστήριξη, managed services και hardware  Η Εταιρεία δύναται να παρέχει προαιρετικές υπηρεσίες υποστήριξης ή managed services για Dedicated Servers, με χωριστή χρέωση και σύμφωνα με τους εκάστοτε ισχύοντες όρους, τεχνικές προδιαγραφές και τιμ...
	Η  Εταιρεία δεν έχει ευθύνη για τη συντήρηση και σωστή λειτουργία του λειτουργικού συστήματος, του control panel, του web server, των email υπηρεσιών, των βάσεων δεδομένων ή λοιπού λογισμικού του Dedicated Server, εκτος αν αναγράφεται διαφορετικά κατα...
	Η Εταιρεία δύναται να είναι υπεύθυνη μόνο για την αντικατάσταση προβληματικού hardware, όπου αυτό προβλέπεται από το εκάστοτε εφαρμοστέο SLA ή εμπορικό πλαίσιο, και υπό τις προϋποθέσεις που ορίζονται σε αυτό.
	21.13.10 Ανανέωση, μη πληρωμή και απώλεια δεδομένων  Σε περίπτωση μη έγκαιρης ανανέωσης ή πληρωμής της υπηρεσίας Dedicated Server, η Εταιρεία διατηρεί το δικαίωμα να αναστείλει, να απενεργοποιήσει, να ακυρώσει ή να διαγράψει την υπηρεσία, σύμφωνα με τ...
	Ο Πελάτης αναγνωρίζει ότι σε περίπτωση λήξης, ακύρωσης, μη έγκαιρης πληρωμής ή μη εφικτής επανενεργοποίησης, δεδομένα που είναι αποθηκευμένα στον server ενδέχεται να διαγραφούν οριστικά και ο server ή η υποδομή να καταστούν εκ νέου διαθέσιμα προς αξιο...
	Η τυχόν επανενεργοποίηση μετά από λήξη ή μη πληρωμή μπορεί να εξαρτάται από τεχνική δυνατότητα, εμπορική διαθεσιμότητα και ενδεχόμενη χρέωση επανενεργοποίησης ή άλλων σχετικών τεχνικών ενεργειών.
	21.13.11 Τεχνικές ενέργειες της Εταιρείας  Η Εταιρεία δύναται να προβαίνει σε εύλογες τεχνικές, λειτουργικές ή διαχειριστικές ενέργειες που απαιτούνται για λόγους ασφάλειας, συμμόρφωσης, ακεραιότητας της υποδομής, επιχειρησιακής συνέχειας ή κατόπιν αι...
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